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Effect of the Organization's Authentizotic Climate on the Organizational
commitment: applied to the reception Departments of Riyadh and

Jeddah hotels in Saudi Arabia.
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Abstract

The current research aimed at measuring the impact of the
Authentizotic climate dimensions (in the premium class hotels operating in
Riyadh and Jeddah) on the organizational commitment (according to the
views of the staff in the reception departments of these hotels). It also aimed
to test the previous relationship (between the dimensions of the Authentizotic
climate and the organizational commitment) while adding job satisfaction as
an additional, influential variable

The relationships included in the research hypotheses were tested
based on a survey that was designed and collected from a sample of 280
reception staff (180 of which are for hotels licensed by international hotels,
100 for non-international hotels).

The main results of the research were: The dimensions of the
Authentizotic climate (in the first class hotels in Riyadh and Jeddah) have a
positive and direct impact on the organizational commitment of the
employees in the reception sections of these hotels. The results indicate that
the most extreme dimension of the Authentizotic climate is the impact on
organizational commitment (in the hotels under study). It 1is after
"organizational justice", followed by "open and open communication with the
leaders", and followed by "work-family consensus".

The most important recommendations were: First-class hotels
located in Riyadh and Jeddah (as hotels included in the field study in the
current study); should be a strategic direction towards reformulating human
resources programs,

Keywords: Organization's Authentizotic Climate, Organizational
Commitment, Reception Sections of Riyadh and Jeddah hotels in Saudi

Arabia.
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