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Summary:

The World Tourism Organization and concerned
governments are concerned with the use of information and
communications technology in the tourism sector, which has
become a major player in tourism development. The study aimed
to the extent of the impact of information technology on the
quality of services of tourist companies and to determine the
most important obstacle, and the study found that information
technology contributes to reducing the time spent in providing
services and reaching customer satisfaction. The study
recommended updating the devices electronically within the
touristic companies and training their workers.
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