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A pall 4 Jait) 48180
s sinally (5 sl -V

e s (pulizzi) e YoV v dle (g ginally Ga gl (e Cuaall oy
(Pullizi, 2012). 43%A oo Jiill iy (o2 Gl DAL 4 sede alidg
@My Y Y ale "CMI 6 sinally (3 sl dgaa” Ciy a3 s AL il al
uw\}umw)dmgqgg}ﬁmbuy) L) Alee "M\L;cﬂ\ﬁ)_u
Glanal 300 ) Car g ) seaad) e (Sae e STl sy eDaall ¢Y 5 eliyg
54 5 simally G sutl) O G 2l 2 e oty (Duplessis, 2017, p. 2)
4 ';;:1';A‘ P SA.\‘\ L.\.\ =N "5(;\ A”\.\Y\ d AA‘Jﬂ\ C 3\},6
.(Holliman&Rowley,2014)
(Sllgiall) addiual) dadly d) (g giaall (LG

ae christodouldes 5 (2010) = kaplan& Haenlein o S il
JSE) e JS5 (1" 48k 4a il cllgiuall o sty (531 (5 sinall iy 23 e (2012)
ale ¥l il s e GiSltinall Jo8 (e W g Lgaliil iy ) Gl sinall
=11y (Haenlein, 2010&Kaplan) (Christodouldes et al., 2012)
«(textual post) =t sdiia S5 38 Al 5 addiial) 4ndly A (5 giaall JIS)
Eran pSlet gl EL\LSA\‘)AJ‘\_}I}‘)NJ Q@)\ ol g 8¢ sun el dulas
Aaily M) 5 gtaal) 1Y Ana g JS4 b Lady, (Chen&Lai, 2014)
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Gl DT 2 a8 el aaal) aiaiy 530 e YLy Al yall o3a a3
O iy IS Bl Cas (e W) (e @ 5ill 13gd iy padBae a5 (s siaally
Barthon et al. =3 Sldy j2il) 038 (e g Al jall 4nii (g3 A AN ) shaiall
Leaity 1 a1 a4 yay Com Litlanl 5 Ly o 20y (63015 (2008) ple
gLl 5 S35 O] Caag Ame Ay jai ddle e 8 5 ¢ sSleinall Wa ) ghay g
(Barthon, Pierre, Leyland Pitt, and Colin "Le 3
S sina gl " 40l e (2014) ole Kennedy <235 .Campbell, 2008)
(Kennedy et al., 2014) "4 s 4, jlad dedlay A8e 4l 5 llgiusall 4ty
Gl Q3 e JSi" 45l (Ertimur & Gilly  2012) <ay yais
Msa il e pailad Ul el ) lalial ) 4 jlaall il oSl
Gilly&(Ertimur, 2012)

aaly 4d y=y 531 (2017) e cheng &khan < =3 Laalill o jlial a8

el ool il iy e Ll Ll dllghanall o5 31 la gl
Lan) e Ul (8 il gpaadl) o2 CulS o) s Apma 4y jlas AaDlay 3l A
52 s e ga iyl 138 (3 G MLl GIOLA La sl A el Aedlall

252 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall



g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

S il e ) ae pSlgt) cilidle) ol 5 4 jlae I Caagy 5315 40
.(Chen & Khan, 2017) ":Slgiall 450 80 W il e
Alginal) aaiy A 5 siaddl cilidle) o1 6l -l

e )il @l I osletinnd) @ilidle ) (2008) e Berthon et al i
daedl - incongruous Al - contrarian Aadliidl) & GlSley)
Laa (pamy e Caiaill 13a 8 adie) 38 5 (concordant 4«s 24l - subversive
4 )l AeDlall dan Y A8y gual) Al HlU (sl ) gic) Al Gaill ddde -]
oaill g -2 " 3 alall il yall g 4 giSall duleall LIS jalal) ailly aialy
ALY el elyy ) LI Lo ks (Reidl Al ) Gl
lemay WS Pl glsl mag JUll g4l (Barthon et al., 2008)

: Berthon
(2) A Jsa
. wae | 4
o
o il e
<€ >

Algioal) Aaily M) Moy £) ¢ (2) A JL&
d8ad) 43 jallal) AlLu ) a.gcﬁ"f\__\ Liad) g (Concordant) (-.r_q.d\ oAey 1
Spaus 1) A e W) A 1 ae Ll (Ble W) ()5S0 5 Ay il ekl
il Al
Ldlal) ) (ail) dealea 4 2ialy g (SUbversive) aledl (Sely) 2
a1 Al ) pe Lpilaia gy (o Ul 4l sic of (e a2 1 e 4 sl
" 3 el ekl
e aldall gl gl " ay sl 5 (incongruous) dums-ial clidle Y 3
ot ) ()5S cpa b A el A aSall Al AN pa  ilaia
Al adladl ola Lula) (pacatiall
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oaidl e S 55K (" 4 aaaiy (contrarian) o=ilial Syl 4
(Chen&La|,2014) :"—"Jbﬁ\ el "L—.A:‘ g;—d—"" L“;—SA”J )AL—L"‘M
.(surovaya, 2014)
Ll Al ) acn iy g0 g dacaal) cilidley) Ao 4 jall o S 5ig
Gl ) clidey
@) Cagaill a5 g o3l DG ) s jaadd Lab cDle Y Cagal Sy SIS
Al all a3 adle Adiatin
G99 (ol JSG a5 Al & g unsolicited Al uSlgiaall cilidle) -]
A eud Calaa
(e de e A4l ) ald pSlgtiall Leatiy Al a5 ALl @iliSle) 22
A< Al
ladd (Shs (e W) VS yie A8l Leadil clbidle) a5 lS il alidle) -3
(Gilly&Ertimur, 2012) ¢ sSlgiwdll
Al cladlall LAl saalS @) aaty 3 e ) dwal Lala
4 5 S
Ay sl VLAY (e ol ¢ 3 () sSleiiall Lgaiy il lDle YY) aas
=) JSE A s Al CUe YL 4 i (58 5l (e Led Ll 4 jlaill dalall
3 e i il e Cayad 3l s EWOM (5580 gl Juai¥) JISET (1
s e A et Adlad Bl ol i e sl s llgie Leil 5 dla) ol Al
.(Mora-avilla, 2018, p. 100) "< 5i¥) e Gl sall 5 paladd lalia
IS amy llgiisall dniy A (5 sl (b A Hhill A e il (g
e Ayl Cladlall A 5 SV YLty b ellgiual @l sl JISil o
@ Llidl 82011 ple Muntinga beasaslh il 5 e laia¥) Jual 51l £8) 50
el Ay 5 SV VLAVl 8 Sllinall @ i) il giane (ulil dxa g
() Led Al Al jo (8 ald) Lell) < )lat il s (COBRAs) 4l
e W g A ladll AaDladly Al il ginal ellgiuall £ L35 2y ¢ (2018
el 5 Aniall amy ) 3B eV (g sl sa Aelaia¥) (sl i) a8 5o
.(Muntinga et al., 2011)
s Aladll Aadlall 5 g il JlailS ClbMe Y (e g sill 138 dpanl aii
Baalia ‘;ci_a GE;SJ e laiay) d_aa\}ﬂ\ cﬁ\y e Ao ga Jay
.(Deng et al., 2016)
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Gldle) e dllgiual U8 (e 4855 Aflaae JST DoY) (e g sl 138 2y 22
al Ll o dpan )l clibleY) adl g ellgiual &y s @ilS Ll
el Gl dleglae GSlgiuadl Clible] adl o 5 O (S A
.(Sellitto & Burgess, 2009)

Ao Hlaal) Adlad) ga slad¥ 5 @llginall Leatny 1 clidle ) o A Lula

Cle pmsally 8 ale a4l o 4 jladll Ladladl gai oladV) o e
.(Shugair et al., 2016) "W 4 a3 4adlay ddlatiall QLS Y

3y s cdadladl Al ) Jie 5 58S Jal s Jaii Ay ylaill 3adladl gai olad¥l
Al Adall g el vl gad gyl Al 18 e iy Lae dadlal
elaiay) Jual sill Jilu g & e 385 ¢(Sicilia, Ruiz & Reynolds, 2006)
Ldlal) g (pSlgianall cilaladl e i) o il il asis 2 (e Y) 5
S s ccililad S o s llginal) 4y (3 (5 ginall 5 alalat 5 & el
a5 3L a3 A e Y1 Bl A 4Gl Cla) calia 5 088 (e g
sl 53 il g5 a4 jlaill ciledlall dasta 5 Ayl il A 5 o Sy llginal)
salicas Ale oS llgiall Leaty il e Y o (Chen & Lai, 2014) e
Al Aadlall ¢y 5 5AY) 0 sSlgtasall (b ) (B 5aS il Led 4 el ladlall
.(Jonsson & Romanov, 2016) . Lie Jsill
gl Lgadly il cdeY) B jaaal) 5 o

ol OSe Al AL o 1 (1968) ole MILLS&Jellison Jua s
e elialy ailadl) b ajliie JlaiVl 280 ()5S Lovie el ST () S
oo oalidl Jeldyy Cum “femilarity” 4l i ade slhi Le sa il
=LY Cangl) ae dpilaia s Aob agidlaiaal ()5S Juzadl IS dlaty) Al )
55 vaall of ki) e 13 Alany) Al ) Alels 38 UK Al ) g
.(Surovaya, 2014) 4dlras Ll s das jae dpadd gl g gasall G35 4

JaaeS Gy Jaemall G 4l LS A padl) VLAY addid
A e lgiun (paind e Ay, K sl cldley) b el
Oleall midll 4 ady OSlgiuall glBY  4hjad aladduly daludl 4 jas
(Hilmert, Kulik & Christenfeld, 2006).4:=

el 38 ) jhae s IV A el cladall aaine 8 llgiva) ay
Cidl s (o slainall ¢ Sletuaal) (A Gy Al 4l e Jany L 5 S
O sS8lgisall Lgay Al lasleall () daia¥) 5 A padl il Hall (e 22201 Jadlly
5 s Aaeli) 55 g Lelain¥) dual sl @l pe e 4y jladll cledall e

255 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall



g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

il gl Adlaae ST Ll Cun S i) Lgadis L3yl (e ST Ale s
.(Chang, 2011)
Alginall (5 ginay alal) clide I i) &l Sl Ll
Source Credibility sadll ddlaas (1
el Adlaas sl dllgindl of Jad) 13 6 3alull clul jall e
A,al yaae 0sS88 S Glaglaadl e o Slgtual ety 3 clidle 3
(Cheung et al. 2009; Chu, Shu-chaun & Kamal, 2008;
Eritmur & Gilly, 2012)
Sdaal) ddluas & dalgdl i piiadl e
Trustworthy ssaa aE j
Ldiss suadl (4 )sgeall 48 da )0 juadl dfluas jaie Jil
O Y O ey () 58 gsall ) llgiunall 48 jaa (8 o LEY) Ad rall 73 50
Ge i giiall ol pdy e Sled wall pLa8Y Adglan 8 4 jlad GlaaY
(Barbara & Schindler, 2001; B. Ertimur ddbaiy) allu )l agia slia
A Cus gl sty Al e e Se e & Gilly, 2012).
Ol Cus Alat wdlg 050 el e agSIals gl pd e Slaslee
fpan )l DY) Ce dpaddll @l Sl oY) s Sl
.(Johanson & Kaye, 2004) <\s il
Expertise 8 o
bl il e juad) 58l seandl @) ) 5al alhaas by
DSE deale aa s zitall e aSall 6 50 iadll 48 &) ) as ol il
cial (4 auleadl 4a g a8 pal Gla el sl aladdlY aa Al
.(Burgess & Sellitto, 2009)
& sradl jaillad mins W35 2011 ale Yilmaz et al. g5 85 -
S sl e alBle Haeeall Alsad Je NeY
.(Yilmaz,2011,p.893)

s oladV|
Oe Y <
4l /
il \ A
e sl g BY il g\:é\:

i il el
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Z\M\Jéﬂ g)ﬁm JLE\‘J‘
Aol Lgidla g AN A Al rdladll o

IAM e glaall J g8 73 9 ¥

o8 gl cllgiia) 4ty Al (g giaall Jlaw (A Gl 3 32e Gdlag o
J—e Loaglacll & zisis (Demba, 2016) Jie lagleall
QAN gaal 2239 (Ayeh & Law, 2013; Chen et al., 2011)
orria o 3850 ba sty 1S i mhgad OF o8 Gpad saill (8 )
Zisah S s b addiuall Ji 8 2laStY) Aly s Aadgiall saildl)
Slgiuall 4aiy (g3l (5 siaall el M&J\} Gl glaall e 4d ) 2dll J s
Aallaa g LA Aolany 48 jaal) i 23 53 dasi 5 (Hua & Wang, 2014)
sl Wasa 5 Lo ) i€l i) Ol uis Laa 2 ya ) Lo sl il shacll
e ki o3 35 (Jalilvand & Shekarchizadegh, 2011)
4l Gim iy 315 (ELM) Jiinall Cilalad¥) ussd 73 sai o guin & o3 gal
Al Qi ) il glaal) Anllaas AR o i eV dlle cilatiall Alla 3
Jy laadV) Aaddie Giladiall & Gleglaall Aallas o s (A (a s
Jsd zisa amyiyy X (Hansen et al., 2014, p.257) il
Aglaas) 5 ((dedidl Cilegleall 3252) gmial € i 0 ga g il gleall
sl e o sn i sl el Al )l sas kil oladl o (aadl)
iz dseill a5 JSE L Lagd s, Al

sl / o
i “la )
T fniiall Cila slaal
ila glaall

_)M.AM

A

Clagleall I3 gisai (4) anasi JSA

s 5 ALY ALl 85 giall pLEY) da 2" ) Clasladll 32ga ey o
(Demba, .(exsass ledsade Al & g sar Ledalii )l daja Gl
2016)

A8laas dale el g "u\.u)l\ Jdaa ‘; @L\AM ag R;Jaj M\.u‘)” Jaa
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(Hua & Wang, @Sid\ L._gﬂ sl c_al..a 8laaag B i Huadll
..2014)
O Gosmily elaia¥l puiill agle 3 KA Ciadl il caaia sl 8
e Anila e 4 aiady W ey o l8Y) ddee 8 ala 150 Canly A0 ) ania
Jwad zd gat e g L8Y) ilai g il ylas xS s 5 (Maguire, 1985) clleiwall
o) Jb 3 4l “Elaboration likehood model” daisall cilalasy)
v chals Ll ) (S8 DY) Haaa Gl ) G il b midid)
b Gaxily Al adly ellginall aa g Y Cua AiSle W) Al llgioal s
clatidl s 45 (Thompson & malaviya, 2013) delEy) L. )
lealin¥ HelaY) ALl i G 5 saeall il b i el Giasi¥) il
zhsadll 13 andiags AN A MAS 08 dlgiad) e 3555 s )
dflaan g e daal N1 2013 e [ Al o cilia g5 a8 g @llgiinal) & gl oyl
Jii i axdid) oladl 8 s O Gleheall dasa iad)
OAe D HaasS dllgiua) (b 23 saill 13 T 5 4y ixall pUaill o Lya of g 5.
By seanll clalail e il Flise i “cue” o leady Al Gdey)
by e Jrany il (uleadl A 3 5w 2006 o= kang & Herr’s L)
il ol andsai b ol Gun “ELM” zisal (e gusall zdsalll
(Kang & Herr’s, G_"\.'\.d\ & Jseeall Gulazd) PEENEE ) VAN alids Haiaqll
.2006)

1Al A o8 (84 b Lasdg

AWV An 3 i 4885 dallee el
G, Akl s | o g
e slaall 53 5l el -
e laY) Al )
ool 02 dala dallee el ‘_’
{8y bl g o < e
Daadl ddlaadl

s’kang &Herr zigai (5) Awag J<&
Persuasion knowledge model 4xsl@Y¥) 44 jaall 73 gai ; Ll

Frietad & Wright & e (1994) ale I zasaill 138 Jgual g i
Al oY) il G L3S0 Jald ) apsi ) z3selll 138 Caagy s
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DA (e oy e l8Y) il o e 3 gail] A I dpia j4l) o 85 s Allai)
el i) S g Ayl gL 8l ead e Jext 4 jra yhal &30
Ob liall 48 jra 4y aaly g 8 rall S LBY) (1 & LY o2 ZeldY) dyleall
Lo dsaiall (5 el Cilaglaa & AIai¥) Al ) A dediall e gladll
4 2ualy s Agent knowledge dilaall G gall 48 e (2 el iy 4c )
A el (3 g ldY) Ayl Go dadl @il s Calaal e o Jalial 54
ALl ¢ smse e 28l Qlatiag 44 2aly s topic knowledge g s sals
(Friedstad & Wright, 1994; W 4cl8] yasy o3l dadall 3 <4l ¢aiiall
Al A hill #3ill e z3gadll 138 22 Campbell & Kirman, 2000)
Cilainal 5 elaa¥l Jual sl ol sl oeldY) 5l s A Laladind gl
&b Zasalll Gy e Jalgad) Juat¥) e laaldie] Ca Slld g 4y 5 51y
Oe Al Y Ao Y dlead) o 5 Al s aadll Ga ) sal1 Jals Ae LEY) dleall

badl @ gaaly yea DA

onall) Aypeall lgiuall dle) G Saadll sl sl mia g
35 Ledie zdseill lapdi o5 Gy de gdaall Glgiuall cildle) s (dpam
G sediivaall G813 Ll Ae L) A glaall agd i 3l <l HLEYL (e Atasdl)
Aae Y1 3 jaall Joadi Jlo (0 e agh Al Ul Aaiiall 3ill (€ jae p
& aBleY) e gl a8 Flaall a5 (Nelson & Ham, 2012)
A8 prall (p end g (s laall i (e A )l Jils )il o) LSl 3yl
s saal) g LBY)

A e Y e Y LAl i 8 23 gaill (e 5AEEY) Ty o
sladl e Walginas Leadl o GDUALs (AS5- cllgiue) ajhae CaDAL
A0 Al Al 5 A jladl) Aadal) ga ) geenl)
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Agliia bl 3 e el ) L callaind (A1) 43 oY) ziladll o
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OOl Aued Ul Al - Algiasl Sle) -

Al Ul gl -

\ ) /
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A Al 943)5
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53 5a sl 31 (e Aimn] AN 3 4 sina 53 358 2l il
33 Of smaall ol (g Ailan) AV ) 4gsiae (358 2 s Q) G Al
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Al ) g £ 63 N
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VSIS 5T anll (eY) Ce Odf gmaal) LS ol
Wsi ols dwlpall aieadin) ) (ANOVA) kil gl < ell lagl
daal 5l a8l ga yie 0 AV ae Al ol Jae ClBle Y AS it 8 GSlgisall
ek al e 8 e ) jaiadd T (s SV i) JuaiVl) elaal
IS A o 4l e ganall S i) Cua il Gulai) Aaja el il
o ST cela ol OOl ) AS HLial agiyi o e VSIS S g i guaal (e
o2 B 5 ((pany il pen)ll) Lol GSleiuall Clible) AS jLial Al
(e Al &l aa 39 (Mora-Vila, 2018) Jis sae Adilu Sl ja g daill
Adls L cpomie ALl claljall &G 6 g g Al jlai dga
: ‘_AUS\ }A.ij\ ‘_Ac u):.&\ 33 ¢ _).A.a.a.d\

el e VSIS 5 i susals o A a3l M) adie dpila cilias -]
@ (Esindle am ) 4xe 5 Sllginl Cidle] gedie o dplun Glau s
Ol s (Ole DU axieS gl (e dpdla ST il Jia 5 ) squiiall Ciluadil)
e Gsaadl Baa e Adlide Jelse A oas ) geendl A4S HLA
Jie ALl bl all 4tidl Lo sa 5 adle V) Alu ) Adlaad
ekl Lo s s ellginall Gldle) (e dpan )l clDle ) ZL0l Basa gl ) -2
Laull B! asal (i paall apll adi )l Cua ddlall Aol ol il
@sind) ellginal ialiy el gl Cldle) sasal agauii (addily
Al ) el a8y dudl Syl s B e Jias ol
il e ley) ssiadl zll s3,a L6 (Surovaya, 2015)
A oladll Al gai anladl Jull g oY) s ) sganl)
Allgiuall clide) el I (ANOVA) Ljial Hlis) zi05 clia 6 sluald
Al Jae B ladll ladladl s o ganadl clalad) Ao il 8 4 geall
A panall il ggll) eaiiall WIS o il (ol el (ulandl da 2 e laill iy
ST A el Aadlall e (g siall cllgiual (et Ll ela (Al Gl g il
Ol W) AS il Ao ) cnd can ) @llginall (Do) 5 dpanyll DYl i g
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A 3 a5 Al ) il s prtiall ulais] s 0 (DAL Calisy i)
& Wiae Geleai¥) e zial G Adlasy) Al )l () saae dallee b
VAl s il 8 Dlidie (elexdV) (aiddiall siiall 5 J sesall gl
Ulle clatidl e A jacadl dAdlacas paie doeal cudloal 4 Hall oda
Al st oaiVs ey Haan G dass i€ ulead¥) dcaddiag
Asde Y

& 1997 ale Friedstad & Wright 4a )k Le 4l jall s2a mils s 23
Jxadll Ll (e (perasuasion knowledge) (sl gLEY) agad sai

299 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall



g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

e Al Al 4l Gl i le sa g A i8] dlaall Jiadd miilde (e LS
) ey A5 A el gLEY) Slaal & Dl e dllgiud) dleld
o A lEY) Gl allgiad) &l jol (e of W) Skl g LEY1 ElaaY
o g Aysial) Gl sinall daliny 05 AY) () sSlgina) aniyy A1 (g sinll
el LK) 8 (3 gunall pamy Le 5 5 Ay saal) LdSE 8 e slaall dallae
G ellgiad) oMot (5 dals jaadl dglaae s Al 18l G
G5 W jlai Jie dglle dlaas (ging al 4l ciladlall dpa i i)

Al A8de 4l (S5

Ll MR (e diaaa ) & Wil el zisal sl 8 A all Cuag
i 8 dgiliie Al Al ) i sae aYl z3sall aod d5 (a5 all
ALa i) (Sa Sl (Surovaya, 2015) zise Jie dulall Jas

. Aalitaall bl all 8 Al all ) ja) 23 sailly

L.ubm u:\:\hﬁ\ QLAL@.HY\

uﬁ}...ml\ ?53.‘;‘)_9‘)".4 @u.lw‘\_\j\ LL\LA}\LA ;Jm‘_,,ﬁa.‘.u\‘)ﬂ\ CJ'\SS
MJM\MM@})A\ @Muhwcb\&&_)ﬂx‘juﬂw
Al Aadlall i seend) Clalad) o il b g S Aol (e 4l Ll
S A, sedn 050 Al 83 sall 3231 s il Gl ae s (Kayy

Aeilame (ge ang @lld (Y (Dle 3

) ) 8 gaa

ulabjl_dhjmbﬂ\ u\)mcnegmmbmkubj a‘).la...aé\_\.\:_éc
clelad e sl sale) ) dalay Linaa cilil g b Laal 23 i)l (= g
2 arexd J8 ) sgandl (e 5 A

-1

sl llgiadl Ji e Lealil ol ) la gkl sasa aliss) 22

Eh\)uui‘;c:\j)w\ ;‘P\M\wd&hﬁd‘&u}m‘
Jh.\;\}\ du ngs.c dS.uu JM\ L;J\ u\.%}m.xs]\ JL.»JJ\ (.\Js:

13508

-3

;;\Mbﬁ\ Cilua g

e oSl oSlgiudl Jaad 3 Gl asally adlgall Qi ac) il

-1

300 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall



g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

Al

@cbé&:'&ﬂjﬂ\@}h L_I\JMAS\:\.;»\JJJM@JAEQ@\JJ ¢l )2
C e D g i) Al Al il sal) Jie lgionall Leaiy L) Sl
Lﬁjﬁmﬂ g ianaty ‘_;\l\ &L\LAJL_AS\-JM\ DJ..\.}-JJ.AAAM YETKIEN

aabine lS el g dllgindl Leaty L3 cpeliadll g1 Al ALyl -3
008 205 B ont) EDMal) A gl A U (Rl A iliie adla 334)
@J\Aﬂ\ Sl goY _)}@.A;J\ ol ‘_Ar_ ug.n\...a.aj\ Sl

301 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall



g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

e

dy ml) Al Al jalaa

alal) el Y1 il ) b aladl Gindl” ((2000) aene cdseall 22 (1

_E}Y‘ Aa_\L ‘(g._ﬂﬁ\

t;é 45\)3&\} C.:u.d\ & aﬂﬁM\ uﬂ.x.:l.'a\ O Yy Ay c(2018) ‘(ff“‘" ‘E})A (2
Aad) " lan¥) Jealsll adlsa e Aulatll Akl Ay SN LY

3)

4)

5)

6)

7)

8)

9)

198‘143& ‘15 A su')u.:-\j\} daladl L) U_\j;_d 2\:\AL:J\

diaY) A Al jalaa

Athni, A.(2017) . Contextual, emotional and behavioral influences of
YouTube product review videos and official advertisements on
consumers, Journal of Applied Leadership and Management, ISSN
2194-9522, Hochschule Kempten - University of Applied Sciences,
Professional School of Business & Technology, Kempten, Vol. 5, pp.
27-34, http://www.journal-alm.org/article/view/18127.

Ayeh, J. K., Au, N., & Law, R. (2013). "Do We Believe in
TripAdvisor? “Examining Credibility Perceptions and Online
Travelers’ Attitude toward Using User-Generated Content. Journal of
Travel Research, Vol.52(4),pp: 437-452.

Bahtar, A. & Muda, M. (2016). The Impact of User — Generated
Content (UGC) on Product Reviews towards Online Purchasing —
A Conceptual Framework. Procedia Economics and Finance.
Vol. 37. pp:337-342. 10.1016/S2212-5671(16)30134-4.

Bearden, W. O.& Netmeyer, R. G.(1999).Handbook of
marketing scales: multi-item measures for marketing and
consumer behavior research. (USA: Sage Publications).
Berthon, P., Leyland P., and Campbell, C. (2008), Ad Lib: When
Consumers Create the Ad. California Management Review,
Vol. 50 (4), pp:6-30.

Berthon, P., Campbell, C., Pitt, L., & McCarthy, I. (2011).
Creative consumers: Awareness, attitude and action. Journal of
Consumer Marketing, Vol. 28(7), pp:500-507.

Bruns, A. (2008). Blogs, Wikipedia, Second Life, and beyond:
From production to produsage. (New York, NY: Peter Lang).

10) Burgess, S. & Sellitto, C.& Cox, C. & Buultjens, J. (2009). User-

generated content (UGC) in tourism: Benefits and concerns of

302

e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


http://www.journal-alm.org/article/view/18127

g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

online consumers. 17th European Conference on Information
Systems.pp:1-37.

11) Campbell, C., Pitt, L., Parent, M., & Berthon, P. (2011a).
Tracking back-talk in consumer- generated advertising: An
analysis of two interpretative approaches. Journal of
Advertising Research, Vol. 51(1), pp:224 - 238 .

12) Campbell, C., Pitt, L., Parent, M., & Berthon, P. (2011b).
Understanding consumer conversations around ads in a Web 2.0
world. Journal of Advertising, Vol.40(1), pp:87-102.

13) Campbell, M. & Kirmani, A. (2000). Consumers' Use of Persuasion
Knowledge: The Effects of Accessibility and Cognitive Capacity on
Perceptions of an Influence Agent. Journal of Consumer Research.
Vol.27.pp: 69-83. 10.1086/3143009.

14) Chang, C. (2011). Opinions from others like you: The role of
perceived source similarity. Media Psychology. Vol. 14(4),pp:
415-441.

15) Chari, S. & Christodoulides, G. & Presi, C.& Wenhold, J. &
Casaletto, J. (2016). Consumer Trust in User-Generated Brand
Recommendations on Facebook.Psychology & Marketing.
Vol.33. pp:1071-1081. 10.1002/mar.20941.

16) Cheregi, B. (2018). Consumer Life and User Generated Content
in the Age of Social Media. Management dynamics in the
knowledge economy. Vol.6. No.2 pp.285-
305.10.25019/MDKE/6.2.06.

17) Chen, k. ch. & Lai, J. (2017).” Exploring the Impact of Consumer
Generated Advertising (CGA) on Consumers " Perceptions and
Intended Behaviors”. Master thesis. Business and Management.
National ZTE University Available at
https://hdl.handle.net/11296/66y6jg

18) Cheng, E., & Khan, N. (2017). Game of Trust: Brand-generated content
vs Consumer-generated advertising : A qualitative study of Arla Foods
(Master thesis). Retrieved from
http://urn.kb.se/resolve?urn=urn:nbn:se:uu:diva-324694

19) Chu, S.-C. and Y. Kim.(2011).The Determinants of Consumer
Engagement in Electronic Word-of-Mouth (eWOM) in Social
Networking Sites, International Journal of Advertising, Vol. 30, No.
1:pp:47-75.

303 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


https://translate.googleusercontent.com/translate_c?depth=1&hl=ar&rurl=translate.google.com.eg&sl=auto&sp=nmt4&tl=en&u=https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd%3DIgWKYI/search%3Fq%3Dsc%3D%2522%25E5%259C%258B%25E7%25AB%258B%25E4%25B8%25AD%25E8%2588%2588%25E5%25A4%25A7%25E5%25AD%25B8%2522.%26searchmode%3Dbasic&xid=17259,15700002,15700021,15700186,15700190,15700259,15700271,15700302&usg=ALkJrhjyGiuk0IJouEZP2ZLvtuOmr08AhA
https://hdl.handle.net/11296/66y6jg
http://urn.kb.se/resolve?urn=urn:nbn:se:uu:diva-324694

Gl Glbadll 4 A L sl o 3 gaundl) pe dlgioad) Ladly Al clidley) i

20) Christodoulides, G., Jevons, C., & Bonhomme, J. (2012). Memo
to Marketers: Quantitative Evidence for Change - How User-
Generated Content Affects Brands. Journal of Advertising
Research,Vol. 52(1), pp:53-64.

21) Demba, D.Y. (2016). The influence of user-generated content on brand
trust and purchase intention: a South African perspective. Master
Thesis (Marketing) in the School of Economic and Business Sciences
at the University of the Witwatersrand, Johannesburg .pp:1-152.

22) Deng, C., Lu, Y., Ravichandan, T., & He, X. (2016). What Makes
Video Ads Viral: Quantifying the Impact of Marketer- and User-
Generated Content. AMCIS. Twenty-second Americas Conference on
Information Systems, San Diego available at
www.semanticscholar.com

23) Diwanji, V. S. (2017). User generated branding versus brand generated
advertising on facebook: The impact of content source on perceptions,
attitudes and purchase intention.Master Thesis. (Order No. 10281304).
Available from ProQuest Dissertations & Theses Global.
(1985045657). Retrieved from
https://search.proguest.com/docview/1985045657?accountid=178282

24) Du Plessis, Ch. (2017). The role of content marketing in social
media content communities. South African Journal of
Information Management. Vol. 19(1).pp:1-
7.10.4102/sajim.v19i1.866.

25) Ertimur, B. and Gilly, C. (2012), So What do you Think?
Consumers Create Ads and Other Consumers Critique Them.
Journal of Interactive Marketing.Vol. 26 (3), pp:115-30.

26) ESdul.M.,(2016).” Triggers for A successful user-generated content
campaign A study of miniloans and the beer industry.Master of
science, THAMMASAT UNIVERSITY .pp 1-50

27) Friestad, M. and Wright, P. (1994), The Persuasion Knowledge
Model: How People Cope with Persuasion Attempts. Journal of
Consumer Research, Vol. 1 (1).pp:1-31.

28) Gozegir, O. & Gocer. A. (2018). YouTube Marketing: Examining the
Impact of User- Generated-Content Sponsorship. International
Journal of Marketing, Communication and New Media.Vol. 11(6),
pp: 7-30 .

29) Hansen, Sara & Lee, Jin & Lee, S.-Y. (2014). Consumer-
generated ads on YouTube: Impacts of source credibility and
need for cognition on attitudes, interactive behaviors, and

304 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


http://www.semanticscholar.com/

Gl Glbadll 4 A L sl o 3 gaundl) pe dlgioad) Ladly Al clidley) i

eWOM. Journal of Electronic Commerce Research. VVol.15.
pp: 254-266.

30) Hautz, J. & Faller, J. & Hutter, K. & Tharridl, C. (2013). Let
Users Generate Your Video Ads? The Impact of Video Source
and Quality on Consumers' Perceptions and Intended Behavior.
Journal of Interactive Marketing. No. 28(1).pp:1-15.
10.1016/j.intmar..06.003.

31) Hennig-Thurau, T., K. P. Gwinner, et al. (2004). Electronic
Word-of-Mouth Via Consumer- Opinion Platforms: What
Motivates consumers to Articulate Themselves on the
Internet?.Journal of Interactive Marketing .\VVol.18(1), pp:38-
52.

32) Hermaren, V. & Achyar, A. (2018). The effect of firm created content
and user generated content evaluation on customer-based brand equity.
INOBIS: Jurnal Inovasi Bisnis dan Manajemen Indonesia.Vol. 2.
Pp:86-100. 10.31842/jurnal-inobis.v2il.63.

33) Hilmert, C. J., Kulik, J. A., & Christenfeld, N. J. S. (2006).
Positive and negative opinion modeling: The influence of
another's similarity and dissimilarity. Journal of Personality and
Social Psychology, Vol. 90(3), pp:440-452. doi: 10.1037/0022-
3514.90.3.440

34) Holliman, G. & Rowley, J. (2014).Business to business digital
content marketing: marketers’ perceptions of best
practice. Journal of Research in Interactive Marketing, Vol. 8
No. 4, pp. 269-293. https://doi.org/10.1108/JRIM-02-2014-0013

35)Hua, Y., & Wang, Y.G. (2014). What influence user generated
content adoption. IFIP Advances in Information and
Communication Technology, pp:123- 131.

36) Jalilvand, M . & Esfahani, Sh. & Samiei, N. (2011). Electronic word-
of-mouth: Challenges and opportunities. Procedia CS.Vol. 3. Pp:42-46.
10.1016/j.procs.2010.12.008.

37) Jonsson B, R., & Romanov, T. (2016). Consumer-generated
Advertising on YouTubei€ : A quantitative study examining the
effects of endorser credibility and coupon proneness on
brands (Dissertation). Retrieved from
http://urn.kb.se/resolve?urn=urn:nbn:se:umu:diva-122918

38) Kang, Yong-Soon & Herr, Paul. (2006). Beauty and the Beholder:
Toward an Integrative Model of Communication Source Effects.

305 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


https://www.emerald.com/insight/search?q=Geraint%20Holliman
https://www.emerald.com/insight/search?q=Jennifer%20Rowley
https://www.emerald.com/insight/publication/issn/2040-7122
https://doi.org/10.1108/JRIM-02-2014-0013

g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

Journal of Consumer Research. Vol.33. pp:123-130.
10.1086/504143.

39) Kaplan, A. M. and Haenlein, M. (2010). Users of the world,
unite! the challenges and opportunities of social media, Business
Horizons, Vol. 53 No. 1, pp. 59-68.

40) Kennedy, C., Gannon, V. & Kennedy, A. (2014). Exploring the
impact of consumer generated advertising (CGA) on consumer
brand responses, Journal of Customer Behavior, vol. 13, no. 4,
pp. 253-270 .

41) Krystallis, A & Chrysochou, P. (2013).” Understanding
consumer-generated advertising for mainstream fashion goods
“EMAC 2013 Conference. Available at:
http://works.bepress.com/chrysochou/45/

42) Kim, M. and Lee, M. (2017), Brand-related user-generated content on
social media: the roles of source and sponsorship . Internet Research,
Vol. 27 No. 5, pp. 1085-1103.

43) Lawrence, B., Fournier, S., & Brunel, F. (2013). When companies
don't make the ad: A multimethod inquiry into the differential
effectiveness of consumer-generated advertising. Journal of
Advertising, Vol. 42(4), pp:292-307 .

44) Macon, June, (2017).User-Generated Content: An Examination of
Users and the Commodification of Instagram Posts .Available at
SSRN: https://ssrn.com/abstract=2944502 or http://dx.doi.org/10.2139/s
srn.2944502

45) MacKinnon, K.A. (2012). User Generated Content vs. Advertising: Do
Consumers Trust the Word of Others Over Advertisers? .The Elon
Journal of Undergraduate Research in Communications * Vol. 3,
No. 1.pp:14-22.

46) Mangold, W. G. & Faulds, D. J. (2009). Social media: The new hybrid
element of the promotion mix. Business Horizons, Vol. 52(4), pp:357-
365.

47) Metzger, M. J., & Flanagin, A. J. (2013). Credibility and trust of
information in online environments: The use of cognitive heuristics.
Journal of Pragmatics, VVol.59, pp:210-220.

48) Mills, J., & Jellison, J. M. (1968). Effect on opinion change of
similarity between the communicator and the audience he
addressed. Journal of Personality and Social Psychology,Vol.
9(2), pp:153-156. doi: 10.1037/h0021246

306 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


file://insight/search%253fq=Mikyoung%20Kim
file://insight/search%253fq=Mira%20Lee
https://www.emerald.com/insight/publication/issn/1066-2243
https://ssrn.com/abstract=2944502
https://dx.doi.org/10.2139/ssrn.2944502
https://dx.doi.org/10.2139/ssrn.2944502

g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

49) Kim, M. & Song, D. (2017). When brand-related UGC induces
effectiveness on social media: the role of content sponsorship and
content type. International Journal of Advertising. Pp:1-20.
10.1080/02650487.2017.1349031.

50) Mir, Imran Anwar and Rehman, Kashif U.(2013), Factors affecting
consumer attitudes and intentions toward user-generated product
content on YouTube, Management & Marketing, VVol.8, issue 4,
number 5, pp:634-654.

51) Wu, K. (2016). YouTube Marketing: Legality of Sponsorship and
Endorsement in Advertising. Journal of Law, Business & Ethics,Vol.
22, pp:59-91.

52) Mora Avila, Paulo. (2018). Creative Audiences: Comparing the
Effects of Traditional Advertising and User-Generated Advertising
on Consumer Brand Attitudes and Behaviour: An Abstract. 111-112.
10.1007/978-3-319-68750-6_34.

53) Mora Avila, P. C. (2015). User-generated advertising: The effects of
consumer-created brand videos and self-construal on brand attitudes.
Master thesis (Order No. 10081225). Available from ProQuest
Dissertations & Theses Global. (1779253748). Retrieved from
https://search.proquest.com/docview/1779253748?accountid=178282.

54) Muntinga, D. & Moorman, M. & Smit, E. (2011). Introducing
COBRAs. International Journal of Advertising. VVol.30,pp:13-46.

55) Miller, J. & Christandl, F. (2019). Content is King — But Who is
the King of Kings? The Effect of Content Marketing, Sponsored
Content & User-Generated Content on Brand Responses.
Computers in Human Behavior.Vol. 96. Pp:46-
55.10.1016/j.chb.2019.02.006.

56) Nelson, M.R., Ham, C.D. (2012) The Reflexive Game: How target and
agent persuasion knowledge influence advertising persuasion. In S.
Rodgers & E. Thorson (Eds.), Advertising theory. (New York:
Routledge). pp.174-187.

57) Noone, B. M., & McGuire, K. A. (2014). Effects of price and
usergenerated content on consumers’ prepurchase evaluation of variaby
priced services. Journal of Hospitality & Tourism Research,
Vol.38(4), pp:562-581.

58) Park, J. & Jang, Ji. & Jaimes, A. & Chung, Ch. & Myaeng, S.
(2014). Exploring the user-generated content (UGC) uploading
behavior on youtube. Conference paper: Proceedings of the
companion publication of the 23rd international conference

307 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


https://search.proquest.com/docview/1779253748?accountid=178282

Gl Glbadll 4 A L sl o 3 gaundl) pe dlgioad) Ladly Al clidley) i

on World wide web companion. Pp:529-534.
10.1145/2567948.2576945.

59) Pehlivan, E., Sarican, F., & Berthon, P. (2011). Mining messages:
Exploring consumer response to consumer- vs. firm-generated
ads. Journal of Consumer Behaviour, VVol.10(6), pp:313-321.
doi: 10.1002/cb.379.

60) Pulizzi, J., (2012a), Six useful content marketing definitions, viewed 02
March 2017, from
http://contentmarketinginstitute.com/2012/06/content-marketing-
definition/

61) Roma, P. & Aloini, D. (2019). How does brand-related user-
generated content differ across social media? Evidence reloaded.
Journal of Business Research. VVol.96. pp:322-339.
10.1016/j.jbusres.2018.11.055.

62) Shugair,s. Cragg, ph., Zaidan, a.& Mitchell,r.(2016). The
Influence of Users Generated Content on Attitude Towards Brand
And Purchase Intentions — Case of Bahrain. International
Journal of Business Marketing and
Management.\VVol.1,No.5,pp:9-20.

63) Shen, X.-L., Cheung, C. M., & Lee, M. K. (2013). What leads
students to adopt information from Wikipedia? An empirical
investigation into the role of trust and information usefulness.
British Journal of Educational Technology, Vol.44(3), pp:502—
517.

64) Sicilia, Maria & Ruiz de Maya, Salvador & Reynolds, Nina.
(2006). Attitude Formation Onlin - how the Consumer's need for
Cognition Affects the Relationship between Attitude towards the
Website and Attitude towards the Brand. International Journal of
Market Research.Vol. 48. Pp:139-154.
10.1177/147078530604800204.

65) Smith, A. & Fischer, E. & Yongjian, Ch. (2012). How Does
Brand-related User-generated Content Differ across YouTube,
Facebook, and Twitter?. Journal of Interactive Marketing.
Vol.26. pp:102-113. 10.1016/j.intmar.2012.01.002.

66) Steyn, P., Wallstrom, A., & Pitt, L. (2010). Consumer-generated
content and source effects in financial services advertising: An

308 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


http://contentmarketinginstitute.com/2012/06/content-marketing-definition/
http://contentmarketinginstitute.com/2012/06/content-marketing-definition/

g raall QLA 4 Jal Uil o o gndl) e dlgiuall Ll AN alidey) i

experimental study. Journal of Financial Services Marketing,
Vol.15(1), pp:49-61. doi: 10.1057/fsm.2010.3

67) Steyn, P., Ewing, M. T., van Heerden, G., Pitt, L., & Windisch, L.
(2011). From whence it came: Understanding source effects in
consumer-generated advertising. International Journal of
Advertising, Vol.30(1), pp:133-160.

68) Surovaya, E. (2015). Exposure effects of consumer-generated
advertising on audience attitudes, recall and behavioural
intentions.PHD thesis in management,University Of
Cantubury.Available at www.semanticscholar.com.Accssed on 4-6-
2018.

69) Taylor, D. G., Strutton, D., & Thompson, K. (2012). Self-
enhancement as a motivation for sharing online advertising.
Journal of Interactive Advertising,Vol. 12(2), pp:13-28.

70) Thilina ,Dk &, Chapa, M. (2019). The Influence of User
Generated Content on Purchase Intention of Automobiles in Sri
Lanka. Asian Social Science. Vol.15.No.6.pp: 44. 58.

71) Thompson, D. V., & Malaviya, P. (2013). Consumer-generated
ads: Does awareness of advertising co-creation help or hurt
persuasion?. Journal of Marketing, Vol.77(May), pp:33-47.

72) Yilmaz, C. & Telci, E. & Bodur, M. & Iscioglu, T. (2011). Source
characteristics and advertising effectiveness: The roles of message
processing motivation and product category knowledge. International
Journal of Advertising. VVol.30. pp:889-914.

73) Yoon, S., Choi, Y. K., & Song, S. (2011). When intrusive can be
likeable. Journal of Advertising,Vol. 40(2), pp:63-75.

74) Wojdynski, W. & Nathaniel J. (2016) .Going Native: Effects of
Disclosure Position and Language on the Recognition and Evaluation of
Online Native Advertising, Journal of Advertising, Vol.45(2), pp:157-
168, DOI: 10.1080/00913367.2015.1115380.

309 e gl sl — oY) g dalad) cilBball Egad dalal) Alaall


http://www.semanticscholar.com.accssed/
https://doi.org/10.1080/00913367.2015.1115380

