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Abstract:

This research aimed to determine the values and work ethics that must be
deployed to achieve and improve the organizational effectiveness of local units
under study.

The study found a number of results that was the most important: there is a
significant discrimination among the local units under study regarding both the
level of perceived organizational effectiveness (interdependence and
development, the harmony, adaptation and learning, and the task) and the spread
of the values and work ethics (honesty, secretariat, good treatment, mastering
work, dedication to work, and commitment to the norms and laws).

As for the relationship between values and work ethics and organizational effectiveness
in the local units under study, it became clear that there is a significant relationship
between values and work ethics (taken in aggregate) in the local units under study
and each of its organizational effectiveness overall and its organizational
effectiveness of interdependence and development, adaptation and learning, and
task.

Regarding sector study, the researcher presented recommendations aimed at
spreading the values and work ethics to achieve and improve the organizational
effectiveness of the local units, and was the most important: organize training
programs for the building and developing of keen staff of the local units to meet
their promises to the citizens, monitor cash and in-kind rewards to encourage
staff of the local units to be secretariat and save citizens' rights, determine
penalties for who contravente the base of Citizens' confidential data that they
have access.
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