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The Analysis of banking services geography in the city of
Kafr El Dawar
Abstract

The study having The Analysis of banking services
geography in the city of Kafr El Dawar During the definition and
development of banks , And the geographical distribution of
banks and the uses of banks and automatic teller machines , The
customer journey, their characteristics and level of satisfaction,
and the problems of banks and their proposed solutions.

The study relied on the descriptive approach and used
several entrances, including the topical entrance in addition to
Systematic and Historical entrance , also It used the field
method to fill the data gap by designing a questionnaire form
containing 725 cases.

The study concluded these results:

-The distribution of banks and automated teller machines in Kafr
al-Dawar tends to concentrate in the downtown areas, and in
south the railway.

- The banks in the city occupy a limited area that does not
exceed 1,890 square meters, which shows a waning interest in
them.

- The small number of workers in banks in Kafr EI Dawar city,
with an average of 21.4 workers / bankers.

The National Bank of Egypt acquired nearly three-fifths of the
city's ATMs.

- The widespread use of the taxi as a way to go to the bank’s and
back in the city of Kafr El Dawar.
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- The spread of bank clients in all categories of educational
status, with their satisfaction with the services provided.

-The problems of overcrowding and long waiting times were the
most important problems faced by bank customers, noting that
overcrowding is the most important problem facing ATM
customers.
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