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Questionnaire

Dear Respondent: 1
1 am conducting a study into relationship marketing and its effect on e-
word of mouth. Kindly contribute by answering the questions that follow as

clearly as possible. Kindly to be informed that the whole information is to be

used for only the Scientific purposes.

Thank you

The researcher
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rt 1: Kindly tick the box that best represents the
yith the statement below, there is no right or wrong
{EY: Select 5 for strongly

for strongly disagree.

degree to which you agree
answer,

agree; 4 for agree; 3 for neutral; 2 for disagree and |

1/’ET 3145 Statement
T First Section:
Part I:
1- Hotel Sends e-mail in occasions
= 2- Employees show respect to customers
i 3- Hotel has well defined standards for customers contract.
"‘( 4-  Hotel Encourages customers' complaints,
ol 5- Hotel shows a sincere interest in solving problem on fime,
| 6- Hotel tries hard to understand customers needs constantly.
7- Hotel always search most reasonably priced solution for me,
8- Employees will search for the best services for me.
9- Hotel has customers interest at heart.
Part2:
1- Hotel has high integrity.
2- Hotel works in close cooperation.,
3- Hotel works in close coordination
4- Hotel has good will reputation.
B 5- Hotel is trustworthy.
- 6- The Hotel is consistent in providing quality services.
7- Hotel is reliable in providing unique services.
BB Part3:
e | 1- Hotel communicates frequently.
- 2- Hotel executes public relation programs.
—l 3- Staff communicates in friendly manner. _%
o 4- Information helps provide better prices.
Part4; ,
~ 1- Iam completely meets my expectations.
5 - Hotel shows a sincere interest in solving complaints.
: 3- Employees work in a tidy professional way.
\: 4- 1 am satisfied with all services offered. ' .
\_____: 5. Holel try very hard to establish long term relationship.
~— I_)gllf; I will remain a client to enjoy the r'elaﬁonship- “
~__| 2- 1 feel Hotels is looking out for my mterestj.
\Lg 3- | have strong sense of loyalty toward Hotel.
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Tz 3[4]5] S 1f

] Second Section:
Partl: .-
\ 1- 1 spoke of this Hotel much more frequently than aboyt any
other e-services Hotel. _
2- 1 spoke of this Hotel much more frequently than aboy
\ companies of any other type.

| 3- 1 spoke of this Hotel to many individuals.

Part 2: :
1- Irecommended this Hotel.
2- 1 speak of this Hotel's good sides.

3- 1am proud to say to others that I am this Hotel's customer.
4

I strongly recommend people buy service online from thﬂ
Hotel.
I mostly say positive things to others about the Hotel.

1 have spoken favorable of this Hotel to others.

5
6

Part 3:
1- [ mostly say negative things to others.
2- 1 have spoken unflatteringly of this Hotel to others.

|
Part4:
1- 1discuss security of transactions and its internet site.
2- 1 discuss the variety of the services offered.
3- Idiscuss the quality of the services offered.
4- 1discuss ease of transactions.
5- Ispeak of the rapid delivery. d
6- 1 speak of the Hotel's notoriety.
e
Third Section: Demographic Data:
1- Gender: [IMale [IFemale
2- Nationality:
3- Age: [118-25 [126-33 34-41
[142-49 [150-57 [158-65
4- Fducation: OPrimary School OSecondary School
OUniversity [IPost graduate
S- Monthly Income: (1$1000 [1$1001-2000 [1$2001-3000 00

L1$3001-4000  3$4001-5000 [IMore the $
6- Hotel Category: [15 Stars 04 Stars (03 Stars
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