‘af-

o
o ol il | il 0 | 50
il | (4 oo bt il | 1)
el it | o gl | Ao b o
"t | ) i g3 "’
ErP
Siuadl] S g2 (i Ouduel o el et

eyl eyl b L] S - il i e i) 3 ]
it G| e gl | Sl w et o

6\

J

\_/ Q9 piad 1 2 31 3ukad
AYeYs [ BAELY alall
FO S (v [PYES [

ISSN 2356-9050 Mgall pgdyill
ISSN 2636 - 316X JigyiSIyl Nlgall iyl




[

St b sl I ol Gt m Yo alald 0 statle aul ol sualf
Slally g GLLLLY (B Galad! LB ""@ﬁ' \YYYY S AR &“i"‘:‘”.&"" .
" At Aulyd " g G pad) : geTgwi [ni (v {]

il | (o0 bl il M| 31 (3 e il | 0 | (50
"t | ] 39 " Gl G| el gl Sl b ey
Sl 5 o Oudet (i lll

i G e ] Scud | m et e — o i ‘] o Gl S - ] i i 3]
Abdalaageredy@gmail.com : ouig sasdll eyl

vasll

All aladicd gae o dipill g iy A Gfal Gl diagin
2B g A g} Ay ) ASbaally Aardd) ciliiial) B Aalad) culBblal) < jlof & Ay ja)
Aalal) cliMall @y B Ay ad) ARl aladiad (5 shees RS Y Gadl g
G o s LS ISy Al al) Al N8 IS Aga g (e Anesdd) cliddlly
Ao 25299 Al al) dde o8 a0 dgay (pe Apeadd) clidd) 8 dalad) cilidial)
G B Al ARl Madtad ggtus O Aaibaa) AN @) dpuse Ll
¢S dic Laadl) clidall B daladl clidall <l )y (5 giesag dalad) Bl
ClBall i ) B Ap el Al aladdud o giea A G908 agag ate crle)
crar 0 Aggina (o gl A cildddedl g Galll s cVlal) clolad o dalad)
A ) dladtaly dpeadd) claia) b dalal) clall o )y alaa) civdg
il clallly i aLaia¥) g sdleal) ga cdlaladl

s Al Bl G ay alalY) Bl e Jand) 5l Gl (uasi
Salal daa g cdga gruad) Ay pal) Alaal) (8 dyad jal) o) pal) apen (2 DY (5 gl
asSall pUSE 3l g il gl B ) dag p cpa Liasbaad Un i A jall 4
Arandl) clidal) s el aoaddy cdgdal) clalll quila ) Qaldd)l pladl
Aglalad 43S b Ay pal) Al aladind o dualdd) g dga gSal)

clidal) — dalal) cldlal) 308 — el A3l Gkl koSS


mailto:Abdalaageredy@gmail.com

ISSN 2356-9050 Alsall il m [ 322 G sl A3l GlS A

ISSN 2636 - 316X JiasitNoll st : heSae el dowe

The extent of using the Arabic language in public relations
departments in service facilities in the Kingdom of Saudi
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Abstract

The research aims to achieve a major goal, which is to
identify the extent of the use of the Arabic language in public
relations departments in service establishments in the Kingdom
of Saudi Arabia. The research has found a decrease in the level of
the use of the Arabic language in the public relations department
in service facilities from the viewpoint of the individuals of the
study sample as well as the high level of the public relations
department in Service facilities from the viewpoint of the study
sample members and the existence of a statistically significant
inverse correlation between the level of the use of the Arabic
language in the Public Relations Department and the level of the
Public Relations Department in the service facilities at the level
of 0.01, the absence of differences in the level of the use of the
Arabic language in the management of public relations between
the communication sectors Hotels and hospitals are at a
significant level of 0.05, and the public relations department's
interest in service facilities is weak in using the Arabic language
in dealings with clients, and the interest is only in foreign
languages.

The research recommends the necessity of working to
increase interest in teaching Arabic and raising the level of
students at all academic levels in the Kingdom of Saudi Arabia,
making mastery of the Arabic language a prerequisite for
appointment to jobs, whether in the government sector or the
private sector in addition to foreign languages, and encouraging
government service institutions and establishments And
especially the use of the Arabic language in all its dealings.

Keywords : Arabic Language - Public Relations Management -
Service Facilities
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