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Abstract

Nonprofit organizations have grown tremendously in the last
three decades. With this growth has come a greater interest from
the nonprofit sector in the importance of marketing. Traditional

marketing strategies do not work for nonprofit organizations.
Researchers examine issues of marketing strategy that are
distinct for nonprofits. Unlike previous studies, this study
examines these issues from the nonprofit organizations point of
view. The purpose of this paper is to investigate the marketing
means used by non-profit organizations in Egypt, specifically in
Cairo. It aims to: 1- analyze the actual situation of marketing
application in the non—profit organizations, to explore the existing
marketing strategies adopted by various NPOs.2- the steps of
marketing plan they used. The problems and challenges that

NPOs face and show how the to deal with.

The data were collected from questionnaires and interviews with
non—profit organizations representatives. The main intention was

to comprehend if these organizations have used marketing
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means and at what level they use them. The findings
demonstrate a relative awareness of the non—profit organizations
about the importance of marketing. They show lack of good
appliance of marketing means of the non—profit organizations and
how marketing affect them.

As the sample used for this study selected from NPOs operating
in Cairo, Egypt, the generality of the results to all NPOs and to

other countries remain to be tested.

Keywords: marketing, non-profit organization, marketing

strategy, marketing performance
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