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Abstract 
       Dealing with distressed customers is often an important and 
difficult part of a social worker's day-to-day work, a task that brings with it a host of 
challenges that every individual social worker must overcome. However, there is a 
good deal of relevant research conducted in this area in order to verify the challenges 
and opportunities in working with involuntary client. In addition, many experts and 
researchers have sought to develop a series of strategies for social workers that can 
be successful in dealing with dishonorable customers, and from this point of view 
this chapter will address the customers who are forced to Social Casework. 
 
Key words: Involuntary client, Social Casework 
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 -: مقذمة

 أولاً: مفهىم العميل المكره فى خذمة الفرد:

 Chris Trotter

Chris 
Trotter,2015,2

 Involuntary  client 

(Cindy Garthwait, 2012, 34)
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Trotter, 2006) 

(Courtney A. Jacobsen, 2013, 1)

(Barry, M, 2007, 
410)

 

(Natalie D. Pope &Byungdeok Kang, 
2011, 443) 

 Cyrus S. Behroozi

  
(Cyrus S. Behroozi, 1998, 12) 

ثانياً: أنماا  العما ا المكارفى فاى خذماة 
 خذمة الفرد:
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Rooney, 2009

Chris Trotter,2015,2

(Pallassana R Balgopal, 
1989,67)                               

Alienative Involvement

Calculative Involvement

Moral Involvement

 
Lipsky
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(Vered Slonim-Nevo, 1996, 121-122)

ساتعاً: ادوار الاخصائي الاجتماعي فى العمل مع  
العميل  المكره فى خذمة الفرد:

(McDonald, 2006, p. 115) 

 
(Hugh McLaughlin, 2009) 

ثامناً: الاسالية الع جية المستخذمة فى العمال 
 مع  العميل  المكره فى خذمة الفرد:
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(Braucht, 
2009)

 (Kistenmacher& Weiss, 2008) 

Duffey &Somody, 2011
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 مراجع الفصل
 

 
 

 

 

 Chris Trotter (2015). Working with 
Involuntary Clients A Guide to 
Practice, Routledge, Park Square, 

U.S.A.
 Pallassana R Balgopal , Michael A. 

Patchner& Charles H. Henderson 
(1989) Home Visits:, Child & 
YouthServices, 11:1, 65-76, DOI: 

10.1300/J024v11n01_04. 
 Cyrus S. Behroozi PhD (1993) A 

Model for Social Work with 
Involuntary Applicants in Groups, 
Social Work with Groups, 15:2-3, 
223-238, DOI: 

10.1300/J009v15n02_16.
 McDonald, C. (2006) Challenging 

Social Work: The Context of 
Practice, Basingstoke, Palgrave 

Macmillan. 

 

Social Work, 39, 1101
1117doi:10.1093/bjsw/bcm155 

Advance Access publication 
February 21. 

 Vered Slonim-Nevo. (1996).  
Clinical practice: treating the non-
voluntary client. International 
Social Work (SAGE, London, 
Thousand Oaks, CA and New 

Delhi), Vol. 39 (1996), 117-129. 
 Cindy Garthwait. (2012). Dictionary 

of social work, school of social 
work, The University of Montana, 

USA.
 Braucht, G. (2009). The 

principle: Responsivity. 
Corrections Today, 7(2), 108-109.

 Kistenmacher, B. A. & Weiss, R. L. 
(2008). Motivational interviewing 
as a mechanism for change in men 
who batter: A randomized control 
trial. Violence and Victims,23(5), 

558-570.
 Duffy, T. &Somody, C. (2011). The 

role of relational-cultural theory in 
mental health counseling. Journal 
of Mental Health Counseling, 33(3), 

223-242. 



 

  411 

 الوجلة العلوية للخذهة الاجتواعية
 م0202 ديسوبر الثانى الوجلذ  الثانى عشر العذد

 Rooney, G. D. (2009). Oppression 
and Involuntary Status. In R. 
Rooney (Ed), Strategies for work 
with involuntary clients. New York: 

Columbia University Press. 
 Rooney, R. H. (2009). Strategies 

for work with involuntary clients. 
New York: Columbia University 

Press. 
 Courtney A. Jacobsen. (2013). 

Social Workers Reflect on 
Engagement with Involuntary 
Clients, Master of Social Work 
Clinical Research Papers, School 
of Social Work, St. Catherine 

University of St. Thomas. 
 Trotter, C. (2006). Working with 

involuntary clients: A guide to 
practice. Crows Nest, Australia: 

Allen & Unwin Pty Ltd. 
 Cyrus S. Behroozi PhD (2008) A 

Model for Social Work with 
Involuntary Applicants in Groups, 
Social Work with Groups, 15:2-3, 
223-238, DOI: 

10.1300/J009v15n02_16.
 Barry, M. (2007) Listening and 

learning: The reciprocal 
relationship between worker and 
client,Journal of Community and 

Criminal Justice, 54(4), 407-422.
 Natalie D. Pope &Byungdeok Kang 

(2011) Social Work Students' 
Attitudes About Working With 
Involuntary Clients, Journal of 

Teaching in Social Work, 31:4, 
442-456, DOI: 

10.1080/08841233.2011.597677 
 
 


