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  التسوق الالكتروني وعلاقته بالسلوك الاستهلاكي والادخاري
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  الملخص 
�������������4E,9و�ق�א�3�Eא���FE*� E85/א�� E/�'G�HE!(�I%E/א��� Eא�&�א��+JEK��E��4�E�L%א��I&Mن�א�"

��N%��،4EEE!/�!EEE/*��EEE�� EEE&�א��EEE%א�Pא��/!�EEERU��،4EEEو���א�EEE!N%�� EEES5T �א�'�EEE!��QEEER%אEEE!N%��،P �א��EEE%א�Pא�
��������������������،4�&EV�4אLא%�Eא����!�E4،�א�/!�Eא��HLא%�Eא����!�Eא�� ES5T�7א�E',א�W�1��E2وא3د�HLא��%א���وא��!

�������%�X�� <وא���83د� �(�Y�03א;�א-Zא3د1��2،�و*/]�א�������א.�F�����&E��،�%Eא��!E]N�، 0א��و���
��،1%6�EE2^�א�&EEא��، EE0وج�وא��و�EE!��4EEY�!/א���`���EEوאج،�א��EEא���a� EE0א��و� "���EEא���&EEb��،م&EEVد�א&EE(�

)EE�'א��Iو%�EE�E������ EEא�&�א�� EE��(�%EE�3א�;�EE*���EE��^EE"��FEE*وق�%EE�א�/5��EE;�وF�-EEf،�و'G�&EE<&e�EE/ �א�
��������gEEא��،)EE�'א��Iو%�EE��a��6EE!2د��EE��P�EEW�;�"���EEא��-EEf��6وEE!2د��EE��P�EEW�;�"���EE5;�،�א���EE/א�

������a��Yb<�4hא���א�j!�k�����Elو8�i*�j!�k�3 �א�Y�L,� ،�א�!�E��a��EYb<�4hא�!k���E��jوא�!
�I%/وא���،� S5Tא,'�7א��W��%�X��1��2�4وא3دLא��%א����aא����ق�א�39و,�RU�4و���א�S5T ،�א��!
������4Lא%�EEEא����!�EEE�4،�א�EE,9و�ق�א�3�EEEא���a� EEא�&�א�� EEE��(�%EEE�3א�;�EE*��FEEE*�;�EEm5�23א� EEE/�'G�HEE!(

����E���ً/'h��%�X��1��2وא3دFא��� bi�����^E��4EY�!/א���`��،����א��و0 ،�)&د�א.*����P&��א��وאج،�א���
��������������Iو%�E��a� E0א��و� "���Eא���&Eb��،م&EVد�א&E(�،�%E�X��1%6�E2^�א�&Eא��;�Eomو�، E0وج�وא��و�Eא����

 KEא�'�(،�,�ع�*8�i �א�Y�L3ن

�ق�����EEن�א����'�EEא��F�EEbhאد�و&EE(
�r�)EE�N�،4EE!�!R�4א���EEs�وאEE/'h(�א�&�א�EE �א��u�EE �א��t6�EEא�
���א��EEE%א�HLوא3د'ih�r�،�%EEE�X��1��EEE2�(�HEEE!(��EEE6b��EEE���;�EEE*���EEE�� EEE%�����א!�EEEن�א���'�EEE4،�א�EEE,9و�3

��������EE�� EEE,��� �EEv%f� �m&EEs� EEb<%i*��EEK����2א�r�;�<د�/EE�٢٧٥�����-EEEf5;�و��EE(�;�<د�/EE��%EE���;�EE*��
 �!�x� <وא���8د� �(�Y�0א�;�<��������;5��(K� �

��&�(� '0���7�G�'hد�)85 �א���*�Fא����ق�א�39و,٠١�4}��٠�`�د�3 �و�وRv(�א�����tLو0
���̂ E"�1��E2وא3د�HLא%�Eא�����د�Em%وق�ذא;������ "^��RUو���א�S5T ،�وא��!E0م�و&E(و�،�، ES5T�7א�E',א�W

���zد��0;��*�;�א��������%�3���F*���L��N
א�/��5;�وf-�א�/��5;�،�א����"�;���P�W��دF����6E!2د�3 �
��������Iو%���a��6!2د����P�W�;�"א�����-fو���������EYb<�4hא�E!وא��jE�!k���E��a��EYb<�4hא�E!א��،)E�'א�

����EEElא���EEE��a�E��������،�^EEEE"��%EEE�X��1��EEE2�4وא3دLא%�EEEא����!�EEEא��aو�^EEE"�4EEE,9و�ق�א�3�EEEא���a
����������������^E"�4E,9و�ق�א�3�Eא���a� Eא�&�א�� E��(�%E�3א�;�E*��FE*���L��EN
�د��E'h>��دאل�E0م�و&(�j�J"و
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��/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;����א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2 �� �� �� �

�EEE���ًEE/'hF�EEא���&EE��، EE0א��و��EE��،��EEא�� EEbi����;�EEomو�، EE0وج�وא��و�EEא���EE��^EE��4EEY�!/א���`���EEوאج،�א��
�ع�*E8�i �א�EY�L3ن،��������E,�،)E�'א��Iو%�E��a� E0א������" �א��و&b��،م&Vد�א&(�،�%�X��1%6א�&2^�א��
E/���ًE/'h�^E&د�����������"�4E,9و�ق�א}��Eא���a� Eא�&�א�� ��א�%�3)�;�*��F*��ً�L��Nدאل�א��<�'h�&0�<��Y��*

���|��E��jEEوذ���%E�.אد�א%Emد���������EE0م�و&E(�j�JEE"د،�و%Em�%�E(�`&EEN
�a� E!TYא����E]uא��-'EE"�%E�.א�
���������EEE���ًEE/'h�^EE"��%EE�X��1��EE2�4وא3دLא%�EEא����!�EEא��a�%EE�3א�;�EE*��FEE*���L��EEN
���EE'hF� EEbi>��دאل�

�������������^2&EEא��;�EEomو� EE0وج�وא��و�EEא���EE��^EE��4EEY�!/א���`���EEא��،�%EE�.אد�א%EEmد��&EE(�، EE0א��و��EE��،��EEא�
�Vد�א&(�،�%�X��1%6ن����א���EY�L3א� E8�i*ع��E,�،)E�'א��Iو%���a� 0א������" �א��و&b��،م&�E���EY��*�،

������������^E"��%E�X��1��E2�4وא3دLא%�Eא����!�Eא��a� א�&�א�� ��א�%�3)�;�*��F*��ً�L��Nدאل�א��<�'h�&0�<
�א;�١٥.8^���h١٠'/ً���&��א��وאج�وذ�����j|��*�;�א.�%�א���g&��زوא9h��60אو{�����K� �

�E �و�&�و�E ����������و8&�(�א�&�א� �T�� E�(�h�tא�%E*��Evو��E6YK���ن���"�;��s��) ����א��Y?�
��������E6*���Y�h�g���6א��א>��א��
�tא��א��+JK�I&6��h��5ً��א�&א�س�وא���/�;�وא�����;،�و"�I&6��h
��ز>�د�����������Y"�،`%2.ق�א��T��H!(��68����6h5��و��L^�א����h�`&ق�)��א},9,(�و��2&� �א���

��5E2��EE��4(�Eא�����z��EE'hو�}%EE��HE!(ن��EE!Y/<ن���EE������6�&Eb<ض�%EEZא�א�JEEM�&E/h� EE��5(
�tא�%EE*ل�
 Kא�/!���;�א���� ��mX%אد

��� �N���א����ق�א�39و,4،�א��!���א56��3"4،�א��!���א3د1��2،�����*�;��������א����ق�א�39و,4،�א��!���א56��3"4،�א��!���א3د1��2،�����*�;��������א����ق�א�39و,4،�א��!���א56��3"4،�א��!���א3د1��2،�����*�;��������א����ق�א�39و,4،�א��!���א56��3"4،�א��!���א3د�W�W�W�W��������;�*�����،1��2א�!�Y;�א����N� ���א�!�Y;�א����N� ���א�!�Y;�א����N� ���א�!�Y;�א�
�KKKKא%�3א%�3א%�3א%�3 �� �� �� �

  مقدمة ومشكلة الدراسة
�א����א>EEEE&א�EEEE(��a&א�EEEE�� <د�/�EEEEא�� EEEE�*%/א�� EEEE!Y6&�א��EEEEh��EEEE(�F8��EEEEوא���F�&���EEEEد�א�

����������������)/Evو�&E8و�،F!6��EY!���E�'h�gEوא�� E�,9و�א����א>E&א��aא���%0�Eא�3E��j�JE"�&6�Ehא9,3,(،�و
�� "%�Paypal��G�
8'�ل�א����&��H!(�Fא��[����א�39و,� ��aא��a�4,�Tא�%"��א��a� <د��א��/

� �א��EE�83د> �א�/F��&EEא�/%*EE/*�4EE&��א��EE�3א;��REEs���EE>٧٣٠٥د��www.aleqt.com�٢٠١٣E��^�EE<و�،
��� EEE*د> �א��%8א�/�EEEא��a�)EEE,9,3�4א�&���EEE��،د�&EEE(١}١٨���6�EEEم��&���EEEن���EEE�!��١٨�٪��7,��&���EEE<

�������א��[�L �א�39و,�m� E���E6א����]N�^�<و� �9و,�>����٨٠٠.f%אض�א��[����א�3�E���3ن�دو�E�!��
� '�EE�*٢٠�٪��aد���EE<א����EE/h�4وEE!��א��EE&אول�א�EE]N��EEد���%i�EEא���EEYא���)EE,9,3א��EE(�F8��EEد�א��&EE(�

 !Yא��a� �,9و��٢٠١٥٢٠١٥٢٠١٥٢٠١٥�W�W�W�W١٥٣١٥٣١٥٣١٥٣EEEEKא�/��>! ،�א�/��>! ،�א�/��>! ،�א�/��>! ،����F[����א��[�L �א�3 �
�����������!�EEEא��Pא%EEEو���EEE�*�;�EEE"%N�)EEE,9,3א��EEE(��EEE���N���EEE�<م��EEE�,��EEEK�4EEE,9و�ق�א�3�EEEوא��

������������&ELא����E&�א�/h��(&Eh�gEא�� E�,9و�!Y(�^ET��E;���وאV&��;�وא�/!���;�"��Y>�����>���אu%"�;�א�3
������������EEKو��&EEN�"� EE�,9و��EE<�/hא��jEE!h�HEE!(��EE!iא��EE!��وאEEV&��;�وא�/!��N�،;�EE���QEEن�א��[����EEא�3

�����������P5EY/א�� E�&2و�;�E/�'א���E(د�;�E�!Y(�)E,9,3א��E(���E�h�4E,9و'�Eh��E�s��(�K���7%�א����ق�א�3�و
�ن�������/L�'�7א��m�^sא�9و,�4>��
وא��9ون،����Eو��5;���دون،��و��%"�;،Fא��[����א�39و,� �*��ق�

�������������� E�,9و�د�א�3b���E*��E6����m&E<��EY"�، E�Y8و���� �Ev9אmא� Z�Es�a�;��&EVوא�;�E]�7א���E�mم�&bhو�K
F� �%x�*� �%x�*� �%x�*� �%x�*٢٨١٢٨١٢٨١٢٨١،�،�،�،�٢٠١١٢٠١١٢٠١١٢٠١١KEKEKEKE� �� �� �� �
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� �(��=�א�9*� �א��>� !?� �(��=�א�9*� �א��>� !?� �(��=�א�9*� �א��>� !?� �(�����������٥٥٥٥٥٥٥٥)&د��)&د��)&د��)&د�–?! �<�=�א�9*� �א�� J� J� J� J����<�����<�����<�����<���������٢٠١٩٢٠١٩٢٠١٩٢٠١٩ 

�ق�*�,���Eم������������Eא���HE!(س��Eא���FE<5��^E'b<ذ�
�،�%s�/���%K���),9,3ق�)��א�و�s'��א���
���jEEذ��aو�، ��EEא����%h�EE�'Y
��������EE60��F�&���EEא����KJEE!�� EE0�Nد��EE0م�و&EE/��،)EE8�א��EE�8د��!

�%�EE(�5�Em���ن���������EEא���EUو��^EEbא��������Eh�%m�EE<�7E,.ل��EEא��a�&�E�b<��EEY"�،Pא%�E!��1��EE]א����E"%א�
������������Eא�����%/�E��*� 'Eא����� E�&Vو�א�� /!�Eא����E�����)E,9,3א��E(� /Eق�وא���h� �!Y/*م��b<ق���Kא���

FFFF�،1وא���د�^b(�،1وא���د�^b(�،1وא���د�^b(�،1وא���د�^b(٢٠٠٧٢٠٠٧٢٠٠٧٢٠٠٧�W�W�W�W١٥١١٥١١٥١١٥١EEEE� �� �� �� �
� �&` و�s'� *�.,9,( א����>� )!H א��&>& א}�8'�ل �hא>& و���/� ;�o� �"�ن ��אP א�

a א���ل��و ���ل، ���60 �و א�Yא� �&* �<� 0&אً، "'-� א��%>��*�)&אد אa ����,3 *�.,9,( א���

��E� ��;�"%E���Em5ن،� دE({א �tE<א�9و ��E( � 'E� �،)E,9,{א� ���،�E6h�]��6و���h��&E2��<&Eb�* ���/E��*و 

��� �Em� ��، E<אق�א�/�د�E�X� 5ل�Z�Eوא� �+JEK ;א.دوא � ET<&uא a غ��E!* �Iא&EK.א � �b<��Eא�� � E %hو 

;���!�%>  א����� وא���6!F א�/P5Y א�&>&��J�03א� א��N3وא �6* �mא�6�� �� وא��h�E'!i�� 

^6� m%د1 *��¡< a  <�6א�� ��be�a �6� א�/��5; �/� )  ،|�s،|�s،|�s،|�s٢٠١٢٢٠١٢٢٠١٢٢٠١٢�W�W�W�W٢٢٢٢EEEE� �� �� �� �
���E*ق�%Em���E�Kو��������-�E<�QE�N�4E,9و�ق�א�3�E�4وא��E,9و�>��א�3�Eم�א���E6���F��E*���E*���E*���E*� ��E]א����E]א����E]א����E]א�� 

)٢٠٠٨٢٠٠٨٢٠٠٨٢٠٠٨WWWW ١١١١EEEEאن� �!i�� 4,9و� א����>��א�3K "��   i�,.א � Es�Vא ��<��E�* ��!�Eא� ��;��&EVوא
�&Y�/א� �HE!( אم�&��Eא� �)E,9,3و א� ��&EY�/א� �HE!( دل��E'h �;�E,��'א� � E�,9و א�/�E¢{ ��FE*�;5��Eز� א�3

Iא%G.א��/��^ �^ א" -�<��Y" ��Rא����Rא����Rא����Rא���F�F�F�F٢٠٠٤٢٠٠٤٢٠٠٤٢٠٠٤�W�W�W�W٤٤٩٤٤٩٤٤٩٤٤٩EEEE�<�� א}�9و,4 �אن�א���K  (�Y? �� 

 i�,.א  �b<�وא},E,9(�،�و>���1%E א4�¤ א���u و�'�; א�����zLא}�9و,�  )!Y�/h H& א�g א���
4L�EEi5ق�وא�EE/4א�L�EEi5ق�وא�EE/4א�L�EEi5ق�وא�EE/4א�L�EEi5ق�وא�EE/א�FFFF٢٠٠٧٢٠٠٧٢٠٠٧٢٠٠٧�W�W�W�W١٩١٩١٩١٩EEEE���� EE<��!¢{א� EEY!2�ذ���EE��א��EE���<��EEא��� EEY!"אن��FMarket�E�،ق��EEא�

6�م�א��b)&��א�E<�gE&ل�)!���E6א�'E(�QER��א���������������j!6��Eو��i!��א�����&�0�^�*��v�<��<���F�� ��E*
�ق�����Eא���(� ���Y(�%T"��E��������������4E,9و�ق�א�3�Eא����E��،�� E<��]ل�א���EY(.א�a��%E��'א��وא�%Ebذ�א��Eא��^E'8

�����������^L�E5ل�و�E2��E��jEوذ���F!6��Eوא��;�"%�Eא��FE*���E<�1Jل�א��'�دل�א��[���1א���
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9�،���F��F��F��Fو,� א�,��،�א��,��،�א��,��،�א��,��٢٠٠٧٢٠٠٧٢٠٠٧٢٠٠٧W�W�W�W�٤٢٤٢٤٢٤٢KEKEKEKEא�� �� �� �� �

I%/<و ¥�(¥�(¥�(¥�( FKو��FKو��FKو��FKو��) ٢٠٠٥٢٠٠٥٢٠٠٥٢٠٠٥WWWW ق) ٢٥٦٢٥٦٢٥٦٢٥٦��ن )� )'���"و�!�7א��!b�a +��/� �1& א���� ��< 

�7E�m ض�%E( ��!�Eא� ���Eh�7 وE�m �;5��E/א� �;�E85/وא� �FE* �F/L�E'9>�� א��Eوא� ��̂ E0א��E� دل��E'h �;�E]א��� 

;��&Vوא". �I%E/<ق� و��E�4 א��E,9و�م� ,�Eb< �§E&م�" *�,�7E א�3E6�̂� �HE�/ aو�E���وא� א� E� �4Ev9אmא 

�QE�N ���E< ض�%E( � /!�Eא� ���Ev9אmא �HE!( �،j!6��Eن �1 א�� �̂ E� ���EKق���Eא� �̂ E� �4'E� ن� ��Es 

�-'E/א��". �F!��E/���m a אق��E�.א � E�,9و�E0&ون� و�9�E>��و¨��E� � E(�* ���%E�� א�3< a ��"�E�� 

 �!�x و,�د�א �� I%/< � �4E6m وא��E%א �P���Eא�' )!Y�EG��FE* � E%א��I א���אG ^s%ق ��� א�'/]، */�6

��<� )��� �8%G �%��'� ^* ��h �&/* ق%G �!�� �� �
� ��N `%2�.� �
��EEEE�/<و �̂ EEEE" �EEEEE� Wolfin barger&Gilly,(2002:34- 35), 

Modahl,(2000:65) ق� �ن��Eא�� �%E��'א� ��E( �)E,9,3א ���E�< ��P�E���* � E�,5b/وאن وא� �P5EY/א� 

�ن��b< ق�����* ^�* ،�<%� �Y" )��" =�> <�
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% ��E� �P5EY( ��E8א��ن� א�39و,�E � א�E��b< �QER'��* ��E( �;�E]��� ��،د�&E��&E8ن� �د�� و�!6��Eא� 
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��/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;����א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2 �� �� �� �

;�Yل و����Y(.א��א>� א �&<%�E�� א��gE وא�&>E&�� א�� ��E6b�be ط���E'h�3א��E( �)E,9,{�* אد�%m.�Em 

�ن�/�i��E< א� �ن�!�E�< �F/L�E'��* ن��ETR'<و ��E( �;�E]א��� �E�� ��;��&E2و��!E� ن��Eiiªون� وJE� و>�

� E�!Y( �Pא%�Eא� ��E( ��<�Ebh �̂ Lא&E'د�� א�&E/א�� �HE!( �)E,9,3א ��;�E,��b��Pא%E0
 E8%א�� وא��Eذ� א.�E/��� و

Pא��%א)��*��*��*��*� ،���m،���m،���m،���m ٢٠٠٤٢٠٠٤٢٠٠٤٢٠٠٤ WWWW����١٣١٣١٣١٣E� �
��I%(א�6&אو��1א�6&אو��1א�6&אو��1א�6&אو��1وFFFF٢٠١٠٢٠١٠٢٠١٠٢٠١٠�W�W�W�W١٨٩١٨٩١٨٩١٨٩�E��7,�*�4,9و�א�iE �א��/�E8&���?�א����j!6א�3*�،^�¬����^"

����� /!��H!(� �,9و�0;��*�����L^�א�3�Nو��� ��7�0א�����u��(�'�
�^*�bو�*&ون����^*�bU� �&2و��
אEE2¤%>�،�وא��EE%ق�*�FEEא��j!6��EEא�/�EEد��1و�א��!b�EE&�1وא��j!6��EEא�39و,��4EEن�א��j!6��EEא�/�EEد�������1
���&EE(א�b�7א�EEYR�m�4EE,9و�א,�Fא�&א!2�EE �אEE<�Y>� EEs�V �א���EE���،j!6��EEא��j!6��EEא�3EEb�7א�EYe

�� E<�Y>� Es�Vא �E��/א��^ �̂ L�E����* � E�,9و�א)E&� א�3bوא� � E�א�&و� � EY5;� א�����E/Y!� ����E]وא�� 

�����lא�J��، �,9وk����א����j!6א�39و,�4*���>&����א�Yu> �)��א����j!6א�/�EدN�1���QEن���������א�3
 �א5E2����),9,3ل��EN&�א��א��E8א�39و,�m� E����E6و��������������'�� iא��א����j!6א�39و,�4>�/��^�)�د��*

���(���������������!�Eض�א�%E(�a�FEm9���E��4E,9و ��و�*���>E&�א�3'�Eא�� iא��א��دS �وא���K&��א�'��%��*
 �א9,3,(��>��'���6�&bh� �&2�4K�6،�وb<��hو�;��&Vوא�KFFFF�،4Y�/4،�א��Y�/4،�א��Y�/4،�א��Y�/٢٠٠٥٢٠٠٥٢٠٠٥٢٠٠٥א���W�W�W�W٧٥٧٥٧٥٧٥EEEE� �� �� �� �

����������������6�Eאد��%Em.א� Esو��،)E,9,3�4א�&���Eن���E*� �Rא�&�א��;�א������-T"�;&"��&bو�
�ل�)!E��HE!��و0���/E��*�;��&E2�E&��و*��)��EE��� Eز��وאن����������>%>E&ون��ن�>9�Eوא���ER!��)E,9,3א� iEא��*�

����&E�א�� E�(����*�z'h%���!א�����/��%/��K��������� �Eم����&Ebh���&E�(� EY�bא���E(ن��E*א���QER'<�j�JEو�
���������/EE�.א��EE(�7EEv�/h��EE6,��19�EEא��`%EE<�;א�EE�و����^EE8�� �EEmא������/EEو����&EE�0� EE�(��/��EE�� EE!/��ذא;�,

��٢٠٠٤٢٠٠٤٢٠٠٤٢٠٠٤�W�W�W�W١٧١٧١٧١٧KEKEKEKEو)�5 ،��و)�5 ،��و)�5 ،��و)F�KF��<F��<F��<F��<�، �5א�/���  �� �� �� �
�%"JEEE<א;�و&EEE�'(�;א&EEE�'(�;א&EEE�'(�;א&EEE�'(FFFF٢٠٠٤٢٠٠٤٢٠٠٤٢٠٠٤�W�W�W�W٦٥٦٥٦٥٦٥EEEE���^Y/��EEE<�1�EEE�/��4و��EEE/�'G���EEE��^EEE"��EEEK�j!6��EEEن�א���

����Y"�،7/<ز�h��70و���,
���<����^��א����א.�����4K� �b<�א��!/ ��و�אV&� �و���و60 �א���%�א���
�7EEE,�?������EEE�3ق���EEEא���EEE��;��&EEEVوא��!�EEEא��Pא%�EEE*م��EEEb<�1JEEE�1א���EEE'�(3د��1و�א�EEE/א�����EEE56"�7א�

�م�א���Y/*�j!6!� �א��%א�P}�'�ع��7Eh�0�Nو���7Eh�'!iوא�5E2��E���'�Eh�gEل���������b<و�+-Zא������4و��
 �!�x�;��!Y(��<%G��(ق�����H!(�7א��!��وאV&��;����א���NK?� �

���6h��EEEs�a�;��&EEEV�*ع��EEE�و>/�I%EEEא�HEEE!(��56�EEE�3א,�7EEEא��EEE�3&אم�א���EEE!��4L�EEE6!��وא3,�
�ل�
��4א��4E8د�E�� E0��א}�E'�ع،�א5iEs�"��56�E�3{�א��E�8د����������1}�'�ع��m��;�'f%אد�א},��,����s�!�� 

�����������������1%E2�� E�N�,��Eאً،�و�%E��'���(�'E�

�'�ع��0�N;�א},��Eن��a��Kذ��>�b&�*�7א���&אم�א���[�;�وא���
����������������56�E�3�4אE!(��E��<�1JE�4א���Eb2^�א�&Eد��و�א�%�>�H!(��!iא��56��3א,�7ذ��jא����P��د2^�א�

4b'א���Pن�א�����אد���2א��%د��و�א�'!&�و>K�jא�&2^�*/&�ذ�����FFFF،�^m�,،�^m�,،�^m�,،�^m�,٢٠٠٦٢٠٠٦٢٠٠٦٢٠٠٦�W�W�W�W٥٥٥٥٥٥٥٥KEKEKEKE� �
�� و>/&!� j!6א��� &N� ;�b!uא  <���>b� ،� א�/!Y�a � E א��Eذ א��
 �7E,א �̂ Y��E< �HE!( 

��� !  ;�m%א��� �gEم� א��Eb< ��E6* د�%Em �̂ E0. م��E�bא� � E�!Y/* ذ��Eא�� א�%E8 �Pא%�Eא� �،�E�1 א����JEوא� �a
�7E<�� �7E,א ��Y�E< �7E� ��E�{א��E�beع�' �̂ �Em.�7 אEh�0�u �7Eh�'f�7 و�Eh�/8�hو �QE�N א�� �ن%Ebא� a ��7�/E�

�ل��ER!� �HE!( �;�E]א��� ��E� F��!E� و� �;��&E2E س���E� �7E�m ��"�!E� ���Lא%E� ��E!�ª ��E( אد��%Em.א
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� �(��=�א�9*� �א��>� !?� �(��=�א�9*� �א��>� !?� �(��=�א�9*� �א��>� !?� �(�����������٥٥٥٥٥٥٥٥)&د��)&د��)&د��)&د�–?! �<�=�א�9*� �א�� J� J� J� J����<�����<�����<�����<���������٢٠١٩٢٠١٩٢٠١٩٢٠١٩ 

א����E� �� Z���E*-א;� "z'h%<  0�&* ��-'E א.m%אد �!�"��; a وא���Y>� אI5�23 אJ6m�،�<%2¤א
 ����%د، وא��!� j�J"و Iא;وא *���%و-Z��  i�א�.�FFFFوא�%>1%، *��%א*��%א*��%א*��%א�^�N،1%<%وא��^�N،1%<%وא��^�N،1%<%وא��^�N ٢٠١٠٢٠١٠٢٠١٠٢٠١٠WWWW ١١١١EEEE� �� �� �� �

� >I&6و!( ��!� j!6א�4 א��� ^Y/א� H!( ��v�h  ���� א�g א��h �6�m א��ذ� �!Y( 

�� JEKא� .ن و��E6Y6m א�E� ��E,�0 �j!6��E�� א��E%אE8 �P%א��E6��>�،�و)!�E8 ��7E%א�א;� *���E< a �P�E)&� א��Eא�� 

 �!Y/m %8א� א��ذ Pא��%א  �!Y(  (�
�� א�%وh���E � א�Eb%א�א;� *9h �� �FEאو{ ! و���!� ���� /<%�Eא� 

�E ،� وE60&א� و�E�e ��E�8ج� א��gE א�b%א�א;!hو ���E'�(�*ن و� �F!6��Eن� א��m&E6< ��E� Pא�א;�� و�א%Ebذ�א��Eא� 

 �Lא��%א �
 ^N �6h5�ن א��%א4L א�b%א� א��ذ )!Y�  m®ن ���h �� =5S 4K�^Nא%�  !N%� �� 

^'8 ��E6�m��5;�� ��אE60 � א��%א�Pو>��Eא��`&EN
 � �"56�E�3א ���/�Eوא� � E0�u�* �
 ��QER'��6وא�E!N 

�( ;����� و /�6، *���!  א�/85  ذא; א�/!�E�bh �̂ Lא&E* ����E��2א�،^Euא �̂ <&E'א� ��� E!N%���ES�^�Em.א 

��6
�kم�mو�Pא��%א �S�Pא��%א  !N%� �� &/* �6�m��� א�56��3 א��%א�Pو>���bhو � E�5/א� � E<��]א�� 

P��S��+و*/&+ א�56��3 א��9א�F،4!M�1وא%Y/�،4!M�1وא%Y/�،4!M�1وא%Y/�،4!M�1وא%Y/�٢٠١٣٢٠١٣٢٠١٣٢٠١٣�W�W�W�W٢٢٢٢KEKEKEKE� �� �� �� �
��EEvو�و�����EEא�������EEא�������EEא�������EEא��FFFF٢٠٠٦٢٠٠٦٢٠٠٦٢٠٠٦�W�W�W�W٦٠٦٠٦٠٦٠EEEE�������a�%S�EEh�gEEא��^EEא����ن�א�EE/�<��j!6��EE%ض�
�� !EE�� EE��א�/

��������������������Ebhل��ENق��E�hא�&E0�<�3�7E,��-Ef�،;��&E2و��!E���E��}و%Ei���EK��E���¯�7"�!��70�h�7وh�m%�h
��������'i���EEE/'h�^2א&EEE�h�QEEE�>�،j!6��EEEא����!EEE��HEEE!(��%S�EEEא��^EEEא���/EEE �א��EEE%د�و2!����7EEEא�m�bT�EEEE ����א�/

����������jEE���Kن�
��
�-�EE,ن����EE��ق�א���EE6/��^EE��/�<�gEEو�EEא�� EE/�'G��EE(�5�EEm� EE�hאJوא�� EE�(�Y�03وא
����������HE!(�%S�Eh�gEא�� E�!2א;�א�&א%S�Eא���EMو��j!6א������!��H!(��6h�Y�*��9h�gא;�א�%Sא������F(�,

�����&EVوא��!�Eא��H!(��68��,
��8)6��و
� b<%G�a�F
���56�E�5���(�'Eא����4�EوETY�h^�����א���6!�;��
����mא�&وא�aF�� �و���Pא%���mدوא� J�� E�L�b�,א�Pא%���mدوא� J��� E�!��/א���Pא%�Eא���EmدوאE��،א3د�א���،;�E0�uא�،

������������ E�(�Y�03א� o�Eא���� E�!Y(�a��E��Kدو�א���E/!h�QE�N��%E�.א��E6و��� �0��Vא;�א%S��6א���,�Sو���א��/!
��bU���E<�gEEא�� EE�!Y/�4א�EEKو�،j!6��EY!������EE�"א� EE���"�-ZEEsو�%EE'���E��aאد�%EEm.א��EE!/h��K��EE�

���������tEEv�,�4وE(وא�j!6��EY"ق���EEא��a�I%�E�<ن���HE!(�&(��EEh�gEא��;�EK��3א� EEm%/א;�وא���E6א��jE!h
��H��(��H��(��H��(��H��(FFFF٢٠١٠٢٠١٠٢٠١٠٢٠١٠�W�W�W�W٢٢٢٢٢٢٢٢Eدل����E'אع�א����ع�����,,��6��*�=&¬�&8�%T"و����F����4Kو� �א�%0/�;�(�Yوא��،

�� �/�،�N�E"��Q&�����و�א����)^���bR����K&אm�I%د> ��و��������M� "9אم���%E"

"E%אم��
"E%אم��
"E%אم��FFFF٢٠٠٩٢٠٠٩٢٠٠٩٢٠٠٩�W�W�W�W١٢٩١٢٩١٢٩١٢٩EEEE��7�Eد�א��a�
����������������� �Lא%�Eא���6hא�א%E8�aאد�%EmX���E/0%��5و���EK�^�Eh��<��Eא���%E�,� E60و��E�� E�/0%א��;�(�Yאن�א�

 �(�Y�03א�;�(�Yא���!�xو��� !L�/אدא����א�%m��P3�Kن���Kو8&�> �
aو �P�Ev ��E� �،�'E� �4h�Eh �+JEK � Eא�&�א� � Eא��&� �-S�Eh ��Eא��������!�Eא��HE!(�4E,9و�ق�א�3

���������E0%<د>�;�و�/�Eא��%E�3א�;�E*���E�� E��/��1��E256"�4وא3د�E�3א ��'E� ���E��2א� אJEK ع��Ev� �ن א�

�<� �aא.��אق *�����ق >�/!� �� وs�2  א����ق ��5; �� א�s� °�/< -T'� א�39و,4 א���

�، E<&�!bذ א��
�ق� �ن �Eא�� ��E( �)E,9,3א ��'Es� ���E�< �%E�X� �!6��Eא�  � Es%m ��HE!(ل���Euא ��!�Eא� 

;��&Vوא  *�!iدون א� � E0�uא �
�� 5E2ل� �E�� א���Eل� ��EZد��� ��Eא� � EY(א�&א ��، E�,9و ��EY(Xل�א�3

�Y" ن� ���K  �/mدא  ���( -�Z�� ;�Kא�� F�ل א���6!N �!א�� ;��&Vوא �(� �&bق א�� א���

،4EEEEEEEEEEEE,9و�N�FVrechopoulas,et.al,2001:142�EEEEEEEEEEEE"��QEEEEEEEEEEEE&;�د�א�EEEEEEEEEEEE��^EEEEEEEEEEEE"� EEEEEEEEEEEE���א�3
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��/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;�/�� �����*�;�א�%�3א��/�د>�;����א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2א����ق�א�39و,�4و)�7�85*���!���א56��3"�4وא3د1��2 �� �� �� �

Ward&Lee,2001:6,��E���������EEE(ق���EEEط�א����EEE�*م��EEE�b!��F!6��EEEא���(&EEEh�gEEEא����'EEE�.א��EEEن���
��������������E(�;�E]א�����E��&E<&/א��HE!(���ET/א��j!6��Eא���EM52��E����i��E<�gא�� ���a��Yא��6h� א��'

�אm%�א�EEhא;،�و��EE�Vد�א&EE/hو�;�EE]א����jEE!h��EE(� �!��EE�
��א�/!���EE;�א��� m�EEv
�،)EE,9,{א�HEE!(� EE�&V
�m-�א���j!6��Y!��)8وh!'� �א��E8��*�;�E'!iم�8���E� ،�و�"E&;�د�א�E ��������������٢٤&א���h����7) �وE�bm�7E�bm�7E�bm�7E�bm�F�F�F�F٢٠١٣٢٠١٣٢٠١٣٢٠١٣�W�W�W�W
١٥٨١٥٨١٥٨١٥٨�E��E��E��E������;�EEEEK��3وא� EEEE�h����ق�א�39و,�EEEE(�a�4EEEE%�א�/!�EEEEא���FEEEE*�1د%EEEEGط��EEEE'hא�� EEEE85(���EEEE�Kن��

��Y"�،��%�X�� �"56��3د�א�  ����;א ��Kא%*
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Abstract 

The main objective of this study was to identify the nature of the 

relationship between e-shopping through the three phases of the research 

phase, the actual buying phase, the post-purchase phase, the purchasing and 

saving behavior in its three aspects, the commodity purchasing behavior, 

the purchasing behavior, the saving behavior, (The age of the wife, the size 

of the family, the duration of the marriage, the level of education of the 

husband and wife, the monthly income, the number of employees, the 

amount of the wife's participation in household expenses), and the nature of 

the differences between each of the female heads of households. The 

income and non-participation of part of the income of the household, which 

does not own and who have a credit card, who live in the residence of 

ownership and those who live in a tenancy) in electronic shopping with the 

three interlocutors, the behavior of purchase and savings of the family in 

three aspects, and to identify the nature of differences between the heads of 

families The sample of the study in electronic shopping, the purchasing and 

saving behavior of the family according to (the area of residence, the age of 

the wife, the number of children, the duration of the marriage, the 

educational level of the husband and wife, the categories of monthly income 

of the family, . 

The study was followed by a descriptive analytical approach, where 

the electronic shopping questionnaire was prepared and codified. The 

questionnaire of purchasing and saving behavior of the family was applied 

to a sample of female heads of households selected in a purposeful psoriasis 

method consisting of 275 female working and non-working families from 

Riyadh. 
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The results showed that there is a positive correlation relationship at 

the level of significance of 0.01 among e-shopping as a whole, with the 

three interlocutors, purchasing and savings behavior as a whole in all three 

aspects, and the absence of statistically significant differences between the 

average female heads of households Of the income of the household, who 

live in the residence of the ownership and those who live in a rented 

dwelling) in electronic shopping as a whole and in the behavior of purchase 

and savings of the family as a whole, as well as the lack of statistical 

differences between the families of the sample study in e-shopping as a 

whole, the husband , The duration of the marriage, the educational level of 

the husband and wife, the monthly income categories of the household, the 

number of employees, the amount of the wife's participation in household 

expenses, the type of the credit card, and also the statistical differences 

between the female heads of household. For the large families of 11 

individuals, and a statistically significant difference between the heads of 

households in the purchasing and saving behavior of the family as a whole 

according to the area of residence, the age of the wife, the number of family 

members, the educational level of the husband and wife, , The amount of 

participation of the wife in Egypt Household, type of credit card). There is 

also a statistically significant difference between the female heads of 

households in the study sample in the purchasing and saving behavior of the 

family as a whole according to the duration of the marriage. 

The study presented a number of recommendations, the most 

important of which is the culture of dealing with e-shopping (exchanges 

between companies and consumers) among the members of the community 

through the development of intensive awareness programs targeted at 

schools, universities and institutions. The Internet and the extent of its 

superiority over other forms of shopping, and awareness can be increased 

through information programs prepared for this purpose by specialists 

working to explain and simplify the technical information of individuals. 

key words: E-shopping, consumer behavior, savings behavior, 

family heads 


