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The extem runo's laws have activated

reference services in Egyptian public libraries and
their role in the success of the reference interview

Mohamed said Mohamed said

Department of Documents, Librarianship and
Information - Faculty of Arabic Language in
Menoufia - Al-Azhar University

E-Mail: Mohamedsaid.lan@azhar.edu.eg
Abstract:

The study examined the extent of application of
Bruno's laws for reference services in Egyptian public
libraries by reference specialists working in them, and
the extent of their knowledge of these laws. The study
also examined the adequacy of these laws for the
success of the reference interview from the point of
view of the beneficiaries of the reference services in
the Egyptian public libraries under study and from the
point of view Reference specialists also, and the study
took the descriptive and analytical approach as its
approach, relying on questionnaires and checklist as
tools for study, and the study was applied to the public
libraries of the Cultural Production Affairs Sector and
the public libraries of the Egyptian public libraries
system and the public libraries of the Egypt Society
for Culture and Community Development, One of the
most important findings of the study is that all Bruno
laws for reference services, with the exception of
Laws five, tenth and eleventh, are applied in Egyptian
public libraries by their reference specialists, and that
most reference specialists are aware of Bruno's laws,
and that most of the beneficiaries of reference services
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and all reference specialists working in libraries The
general study sample believes that Bruno’s laws are
sufficient for the success of the reference interview,
and one of the most important recommendations of the
study is that reference specialists working in Egyptian
public libraries must open communication channels
between them and the beneficiaries after the reference
interviews are completed, and send information
related to their previous questions. They must also
work to break down any dividing barriers. Between
them and the beneficiaries of the reference services.

Keywords: Bruno Laws - Reference Services -
Reference Interviews -Reference Professionals -
Public Libraries - Beneficiaries of Reference Services.
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(2 1- Never assume anything about anyone.

%%gg I_2— Get off your duff [don't point, but go with the
client ]

3- A ttempt to answer the original question [even if
the real need lead to another question ]

4- Never take anything interesting to real with you to
the desk [give your attention to the floor and likely
clients]

5- Make it a practice to follow up on unresolved
questions.

6- Keep in mind [you may have heard the question a
thousand times, but it’s the first time the user has ever
asked it.

7- Dress comfortably

8- Awvoid library jargon like the plague

9- Be prepared to drop all conversation with
colleagues the instant a user appears

10- Always pass along any useful information you
encounter in a search

11- Before coming to the desk , try to take a few
minutes calisthenics

12- Be as concrete as possible when giving direction.
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