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Emotional Intelligence Level of Public Relations'
practitioners and its Relationship with Work Stress Management
in The Internal and External
environment of Organization
(Applied Study of a Sample of Egyptian Organizations)

ABSTRACT

In the current study, the target was to exceed the conventional
professional framework of the public relations (PR) practitioners,
and to open the door to the psychological and emotional framework
in which these practitioners work; which is an important factor in
the environment of the organization with all its elements, to identify
the level of emotional intelligence and its relationship with work
stress management In the internal and external environment of
Organization. The study falls under the descriptive analytical
research. The researcher adopted the survey method using
questionnaire as a tool to collect data. Using emotional intelligence
measures, methods of work stress management. The study
population consists of PR practitioners of Egyptian organizations of
different ownership (the governmental sector, the public sector, and
the private sector) that consists of 88 organizations. The researcher
has adopted the available sample technique as the most suitable way
for application. The selected sample consists of 405 items, The
study results to have a good and important positive significance of
statistical correlation has appeared between the level of emotional
intelligence and progressive methods (confrontation) to manage
work stress. and no significance of statistical correlation has
appeared between the level of emotional intelligence and
compressive methods (escape) to manage work stress. and that there
were statistically significant differences in the level of emotional
intelligence among PR practitioners according to gender; the
differences were in favor of males. and that there were no
statistically significant differences in the level of emotional
intelligence among practitioners of public relations according to the
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demographic variables (old - Qualification) And functional
variables (the employer - the years of service - functional status).
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