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Summary study 

The study aims to identify the role of the general practitioner in social service 
with workers in the field of beauty and hygiene in the local councils to develop 
their awareness of the Corona pandemic and identify its obstacles and identify 
proposals to face them, and this study belongs in accordance with its 
objectives to the pattern of descriptive studies, the researcher used The 
approach of the comprehensive social survey of workers of the local council of 
Helwan, representing the field of housing in the local council of Helwan, and 
represents the human field in (50) individual workers in local councils, and the 
study reached a set of roles, including the follow-up of workers continuously to 
check on The study found a set of obstacles facing the general practitioner in 
the social service, including the weakness of future plans in local councils, the 
lack of resources and requirements for Corona, and the study found a set of 
proposals that increase the performance of the general practitioner in the 
development of awareness of workers to face the Corona pandemic, including 
providing a budget in all departments to cope with crises and disasters, and the 

continuous training of workers to deal with the Corona pandemic and others. 

Keywords: the development of awareness, general practice  
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