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Abstract

Purpose: This study examines the relationships among
experienced burnout, job satisfaction, and work outcomes
(organizational commitment, and intension to leave) within the
framework of the Arabic culture. Job satisfaction is proposed to
mediate the relationships between experienced burnout and
work outcomes.

Sample and Data: Data from 308 Arab employees from 7
Kuwait business organizations were collected.

Study Design and Methodology: Structural Equations
Modeling, variables correlation, stability tests, and other
descriptive statistics were employed.

Results: indicate that: (1) experienced burnout is negatively
related to job satisfaction, and organizational commitment, (2)
experienced burnout is positively related to intension to leave
and, (3) Job satisfaction mediates the relationships between
experienced burnout and work outcomes.

Originality: the study enriches the field in mediating the role of
job satisfaction in burnout outcomes in Arabic business
environment that will serve academicians and professionals
alike and make better decision-making process.

Limitations: This study utilized a cross-sectional design, and
results derived from cross-sectional study may presume, but not
confirm, causality. In addition, all data were taken from the
same source (the employees), which creates the potential for
common method variance.

Key Words: Work burnout, Job satisfaction, Organizational
commitment, Propensity to leave

(% gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

dadkall -

sl LY s opss ¢ aall Mgal) (o deatie s g2 aikasll 3l
(Maslach ,2003) dixap cwa ¢ (Maslach and Jackson's ,1981)
Ol gall Gpsiilly neenl) GBI (s ) (25 81 a sl (3laaY) ol
Maslach and :cayas duhall cwadiul Glyy) Jl o gag 3 @iy

Dhi)abal) B ses Sl saanall il 4 (Jackson, 1981)

Abbas et al. ,(2018); Al-Kahtani & Zafrul Allam, (2014);
Dimitrios & Konstantionos, (2014); Gill, (2017); Han et al
(2014); Lu & Gursoy (2013); Jung & Kim (2012); Maslach
Gl aslall (abed) sl (2003); Rittschof & Fortuno (2016).
1 ddliy of oS b Wl Ldaad ) Clad) 55 e GRI a0 laasl
ol 0sOu eV pguadl e paale sl Gilasa Y sy Levie ulua)
@ cdlasdl odn bl 8 LS Geleall Gui A8 mie (gl Y
peiSa ¥ Qlie Llia Alasall 038 3 daad) macas 3 Gallad e agdl (palisal
sl @Y Llee e S a3 (Cavous, & Demir ,2010) 4less
e sanal 15 A alse ulasll G dleal (55550 328 aasll Glajy)
oo Lally adih Ll Jie daadl olSa 3 Catlsally cilSolal) (a dandy
(Burke Jeall ¢l Wisis ¢ oIy ¢ canlly ¢ 3D adasl) el sl
and Greenglass, 1995; Lee and Ashfoth, 1993; Wright and
Bonett, 1997; Rittschof & Fortunato,2016)

vy gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

lapa cledl -
S (1) s B e O5Su adl GEY o e osialdl g
(aadall 315 (Y) saible Diginly pasdll Bl il e @l (il
(¥) 5 Aaliially oSlanlly Janll s3aj ola3 dpiadly 230 Jleli] ) (525 Las
el I8 A il GullL aa s Al Aok gy ¢ addl) SlasY) Chaca
(Leiter & Maslach 2004; Maslach, 1982; Maslach et al., 1981;
Pines and Maslach,1981; Yang & Fry,2018)
i o) sacluadl gl e Gadagll BlaVl Giladd o SN < yeadl i
SaaY) Ahadle o Lo Wl 5 o (elan¥) daadly adeally ) ¢ Jial
Oo i) QT oge LY ((Devi et al. Y4 19) el el 8 ekl
Cillagll e el b Alaliie salll oda ol ¢ Gy gy dda) clelil
Gl Gy g Jad ¢ lgelyl DAL ciladiall Ga ual) 5 5AY)
(Jackson, Turner, and  xBll Jaall ccie Gl Gujad e an Al
Brief,1987; Leiter , 1991; Burke and Greenglass., 1995)
25 Gasagy ool coplusd
«Sethi, et al:1986

s ADEWY) ) lesYl(Jackson et al., 1986; Landsbergis, 1988;

Pines and Maslach., 1981)
(Jackson et al., 1986; Pines and Maslach., 1981) «ll<dl jai

Oe b il fie adagll Gl gl Gl Eaal) Slal) cany

( Duan et al., 2019; Liu et al., 2018) qaresl
U sl i of LS (Han et al., 2016)  :edaal) ) axcs
(Upadyaya et al., 2016) :adasll 3l7ad Liad Cluall (e (3585 Jasll

VA gylailly AlaiBhl dialel) dlaal)



YOV JsB gl G e - et (sl LAY O dasensS (sl Ll
L Jony A1 Aadiiall daula ) iidagl) Gl ol (980 Gagny e
Lgdl o (Jung & Kim 2012)4,Lay) shall cl$d S oelagall
Gl paaiic 4 (Lambert et al. 2017) dlydll el Lo
dia Sla A lasll GlY) aay of oSe @i (Gill,2017) clegledlls
(Dimitrios & .elsudl 2a o dpolang L alse Al (élagdl
Konstantionos,2014)

Ll alisl Lgia IS Gulh Ly Lo il 3l sl 3)iaY) T (hag
f ol
(Burke et al., 1995; Wolpin, Burke, and Greenglass, 1991)
(Jackson et al., 1987; Leiter, 1991; : edamill ol (alidsly
Sethi et al., 1999)

tdanl) U Al M5y il oyl el Janas

(Moore, 2000; Jackson et al., 1987; Pines et al., 1987)

Ll bl 5,0 (Devi et al.,2019) cluSl Gaal deale cuadls
oaidy ¢ daall e Ll axeg ¢ deall e uanll Ji' il 3la3U
¢ Aendll et Cpigall Ll Lals denll s3sa paledily ¢ adagll oY)
TYNY ia adanll QN e ol El) Laad elal (sl
4 2 Al (Meta—analysis) Jalas ad el (e poi L ) ddlia)
AlEaYL gl Gyl bl galall ¢ (Lee and Ashforth,1996)
a5 5l ey B Jeadl sy V)l Gilsad G laes sl
Glalaie e ble 5 0ys0 (sMlly alatil) N1 Galedily cplagall of)s0
JlecY)

g

114 gylailly AlaiBhl dialel) dlaal)



YOV JsB gl G e - et (sl i) (o JaseasS il L
53 o hlagll ¥ o Jias of il (e saw cdabiad) A e sl
cdanll 8 alasa¥) o Jie GULYL ety (53 adall Sigall dlgaY) o Jad
(Maslach, 2003; Upadyaya et al, 2016) ilaseS 38Ul axe jeLiag
lagll 3 gy dau Al Al JaesS aagll Liasll 90 8 il aag
Oe 4 3 Aall e Gl Law Y QIS Ja alslin B ol daall ik
cels an o Cnelaally GunenlSOU dad 3 Auhall sl ()5S o adgiall
Jasll joall agegh Cpeen b aaled 38 Auhl) sda (¢ aanlSU Luills
Aalall Jeal) ity adagll Blaa¥) c aulasl) Liall auely 38 (53) Jainall
csE e Gl (B daall 5l Llsiy aamill ol

Ll B ) caesled) ol chili a8 Auball oda Gl (Al Aal e
& 2e)lly ¢ oadatll TNy ¢ Alagll Lia)ll) Jaall 23l o cadasl) (31530
Laball s3a gty bl s3a 8 daugill B adagl Lol jeas (80l
ANl alagll Lyl e IS Gl Wals)) dady alasll @laaY) of LY
Tl pud dlld e sdle . Jaall Bpalie Aty Gulasd Wbl Ladipng o palitl
2y poaid)l adisll GlaY) gn G bagy bl ey of J)
cJasll

(G Lally Al cibuda b —¥

Liaylly audasl) Gla¥) o 38all el (ol Gulul) I adll a3iy
el by sl

i Alisl) Ladly pulaad] Adigl] G)iny)=F. )

Singh and  ~jdl .aiadag olad 2l alall Clgall & il La)ll ek
DAl Lowdtl) daglly adasll BlpaY) ow 4wl 4l Rhodes (1994)
Go Al Bl (Saleall e ajally adamill ANy iadasl) Laa)l olly 3 Ley)

'V gylailly AlaiBhl dialel) dlaal)



DA VAVARE - N PE TS R R P oisbisl) (3N o dasensS (iuligh) Lol
A5l b «(Sajid, 2014) akasl Laj) e o Gyl s of adsiall
rlu il hudagll Lajlly Slassl) LY o dulu ADe 35a9 Liad
(Al-Kahtani & Zafrul Allam,2014 ; Kahill,1988; Low, Cravens,
Grant, and Moncrief, 2001; Wolpin& Greenglass, 1991)
s Ly @ssly L abgl) Laylly Byl o dule dDle e S all
) i (Jacob et al., 1991) i (longitudinal) &, Sie il
el il ) Sl Ls Gay ialasl) Lyl e Glasy) il
dlle aligics o Ogilay Cpdll Gailigall G diaga dBS dlia 1) dudadl
i) Ll s 0 anilly Lol (3] e
(il fiIIYly uslaadl Laidil GsinY) — 1. ¥
AGAD agNpy AU 3 cpilisdl 88 LlE ekl AN Ss
Al 4l e HiNI ) ki (Modway, Steers, and Porter, 1979)
On Al 3D e Lan Al e Jew ) deliialls Ciligal) dassi
ailly (ol acall sl . (Abbas et. al, 2018)cikisally Jasl) islia
@Yl G Al B (e aanil) QN cadagll Gl (g Ak
(Dinc et. al, 2()18) (Singh et al., Ll Jaall milisg (é_&:dajﬂ
Glasl ohsd) g AT Ty il SN o (ga) Ay £ 1994),
Ll b 09,al Jdlug (Tarigan & Ariani, 2015)  adagl) Lajll e
VL Ly ilagll Gla¥) o) el adamill AlENlg adagll GlsY) g
il adagl) @l Gs$ a8 4y Bl L(Jung & Kim, 2012) sl
sl Gyl of kil (e say aid 13k (il Ayl il e ol
S lagl) GVl (sas 8 5 DAl Ladagl) ml e Jilea Lib Al
(Abbas et al, 2019; Bedik et al. 2015; GA.\L.\.J\ Al aleas)
.Sarisik et al, 2019)

N 8ylailly ALt dialel) dlaal)



DA VAVARE - N PE TS R R P (Aibisl LAY G JasensS (Agl Ll
Gligiua (o Ogilan Gl Cpiligal) G dple dupgs ABDe dagy 1Y duadl)
) ANy Adisl) BN e ddle

shard] Slia duig LAdigl GlisY] — 1. ¥

Oe Ol ) Cpilisall aa o adsidll e Al G ml e Bl
(Boamah & Laschinger, 2016 ; Adalag dp Jl Jadagll Glpsy)
Jackson et al., 1987; Pines et al., 1981; Sajid, 2014)

Jeall 3 Bl (senls Ladie (i) alaee ad Sa Sl Jf o Zlisad 2 3
Lo diyeal (jsallayy agil G .(Leatz and Stolar, 1993) agiillhy s 52
aild el Olemy ) Leasiall 8 e bl agi€a AT o8 @l OIS 1Y)
peild aladl o5 agag pre Alla B LA agideg il e adaey of
oo 4l Cus (Moore, 2000) Al 458 8 daddy dad Ge Ofinw
Sl Uy Bl dBle 4l Gadagll 3yl of coglil Sla) o el
(Chiang & Liu, 2017; Mullen et al., 2018; Lu & Gursoy, R
2013).

r Ml i) 5 elly e el

Gligiaa o Ggila il Gutligall Jae O dujdgs ABDIS a1 dudajdl
Jaad) alial 1add) Jually Adigh (35aY) g Ao

AAliah G Y) G dausi AN ClSlel) LyuaasS Adigl] Lyl X £

sard] geiliiy (uslaa

Byalies aniy Ciligall o) e adagl GlaY) il b claball ey i
ANl Adagll Loal) o ABDaY cod s L adagll Loal) alawgy Jeal)
(Bhuian and  aag «Jlall duw ey odialll (e sl olaial  eaul)
AEN) e Gl algll L)l L3 Les Abul-Muhmin ,1997)
(Yavas and Bodur ,1999) and (Yousef ,2001) a5 LS . adaul
al Cuny ol o sdle . aatll ANy aagl) Liajl) on Us Uals)
VY gylailly AlaiBhl dialel) dlaal)




VoAV B al e o - s e Al GRS O JasmaS Adagl Lia))
(Srivastava, adagll Lajll 5 cadagll 3l o (lay uS Lal)l aas
On Al e ) ma Y e (gaga 4013 aa 12 o6 cet al. 2019)
s bl Al cadasll Gl

Cniligall il Lia)ll dasi€ b aasl) ohsall of byl abiea g5
Oe o abagl Loyl o ddds 5 Lo (Mobley & Fisk ,1982)
o) el o) @Al Gl mag LS L(Sajid, 2014) Labl 2N
¢ dan dee o Gl Ogaiag ¢ daad) dp (B g She agles g Y
(Griffeth, 4. Ja meta—analysis Jias HLal Al dadaidll &l (ygainsg
WD ekl el adall Lajl of ) Hom, & Gaertner ,2000)
chlae¥) Glo pluy dadagll Gl sl aans adagl ohsall dalal
sl LS i) el onl il Ky ¢ sDlel 5,6l

Oukad) Bl EASY) Om AN Ads) Lo gl it Al

BB Al g
o Ayl 5 geimall Gyl Cm ABDa) gl Loyl gl co A i)
cJand) Byala

du))al) dagia—¢
a8 JIEY Al i) Gluldy Gllal) aes Ayl Lddlie ud acall 120 8

Agishge Cilagds Audal

Slela¥ly clital) —£. 9
e agle (bydally Gauggsall o Dbl pen &5 cdpa)lad) dndlall L3
Dlda¥ly ddld) Gleadll a) doclia clelad A Ao GlHE aw
Gledainy) il (agi€)lie Baly Gunaie) e giage ladal L (cl)laally
S duaddll agilesles LlaaVl (el acy & 4l 3 LAl didles

VY gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

g palii agaill 3 LS BaaY (Y plaind JSI e ey arads
oo Gand Al Auhall o Gusg L Auhall e el e Glaia) Ll Al
S omlase 0V o Jlea) 2 JlaV) 8 Jeall Glagia e
Al Llaiad Jarey el 5 Uil gl YA agie Wlsde aalas)
O pgraang i £o 5 Y0 On aajlecl om (alad LeleSh dual) (e 1 €A
e el Gn agiedd ol 1T 5 (sl 0e JAY Jlmy ccaall

ol Jeall dga ga Cilsine

Gluladl) —¢ .Y

culedd] Guligh Glis¥ —£. 1.0

di e daaball LAl e puledd) GY) Qs Al jaliad) lodl
(Maslach and losa Al (Maslach Burnout Inventory MBI)
LY sl ¢ sulasll 3liad sl &5 g3aa) wis  Jackson,1986)
OsSh @V (sl Sl )l Gulua) Galiy ¢ dpaddll a2 ¢ gl
Slaball o Ge el e gl e jealie daedy Zaldy dnd o
(Evans & Fisher, ulie 75 oo Cniul 8 Ggiaal 13g) Jalgall dabdal)
O I e G Sl dlla oY) <1993; Green & Walkey, 1988)
GLRYI U8 e Lmadl aldl @liaY) sas dSE ladl Gy
alie las) &5 ccuadl 13g) L (Koeske et al., 1989; Reilly, 1994)
il Adlal) Auball b il GlasY) Jial Slaasdl Gyl e
CHEANL et e s Gl el s dmasgl bl
Slo gl Gl IS Jae Gl e S oI5 e G s
dele OIS (o U9) B ) (14) Db 00 sl Bl g 0 055 ebie
.,4% bl Gl Cronbach

"Wt 8ylailly ALt dialel) dlaal)



VoYV [V JpB S (s e — saaa dlge ulis) LAY (o BaasS idigl Ll
il pf5EIY 15X .Y

(Modway, (y disia palic dal (e (5€a (ebitar oadatl) A5 Guld
12 058l ol ysad U (V) @ _ualiall cilS . Steers, and Porter ,1979)
Jeadl a oda (F) thaliiall 03 juaw s gga Ul (Y) tdadaia) oda e
Aadaiall s3gl ilia) g Ju dawia) o U () sllal e )il Jany dadaia
Vooe obE bla Geed e Likert gg (e b o clenill cha) &
oebiaall 13¢) Cronbach W ale (IS (" 5ady 385l ") © ) (52d (el
0.76 58 yalic dayyl e sSall

Aligl L. 7. ¥

(Reichel & Neumannl993) (ubia sladisl adagll La)ll aub &
¢ole (S agiillag oo Cpilisall Ly GuLa) pecadll jualic dayl (e ()5<al)
335 dapy peaie JS Gl 3 L Jaall gl ¢ agadiag ¢ danll b agBDlays
o A (Gla gl ) ) e ol Bl peed e O5Se (bt o L)l
B e GsSall i) 13g) Cronbach Wi dale dais calS (13 (ial))
0.71 jalic

Jard) Galia Li—£. 1. ¢

Sle 2 el e O5Se (ebie pladinh deall Holie B el sl S
o s (et 2 AAN 038 ae Sl (V) tlea laudl . (Moore, 2000)
& i) Hlall b ddhde A58 B Ak oo ) Gle dndl (Y) oY)
Vooe b bl Geed o Likert  gg e wbie e Slepml) o))
oebiaall 13l Cronbach Wi ale oIS . (s0d alsl) © ) (52d (a)lel)
0.74 jalie w e (Sl

\Ve gylailly AlaiBhl dialel) dlaal)



YoNVN [ Jeb sl s A — deaa dge il AN O JasmasS Al Liajl
Julally ) —o

indaiy LY sty ddgedl Chlasly hagl) sl Maidl g

Al eia 8 Sl (st g Sl sty sl AiSl dbledl

Cpiiall Aldinal dplall CliaiVly Lilglly aill Glsi V Jsaad) g

Lanpll 5 adagl) GlaaY) o cldladl (1) IS8 mamg LS leldas 5 3l

Jaall iy adasl)
Y Jgaall
bty Javsiall anll | ad¥) anl) [ SaY) aal) yial)
Slall
7.47 11.54 35 0|  Loled gaisl GlaY)
2.71 15.09 20 4 il SN
2.29 15.74 20 7 sl Lial
1.42 5.19 10 2 5yalaal

A0 ) Jsaall b daiasd) Gl Ad) Syl g oLV Ay Ayl
Clabag i) ¥ Jsaall adk dseal) ladly Llop¥) oubie Gles
O G Y sl sl il il Lcasdl) i gueal ddgisal
Lyl 5 ¢ (P = 0.00) oaatl) 25NVL Gle Tasiy gojleall aslagl) (3)5aY!
(P =0.00) Jaxll 8,0l & pa ol S8 dasipg ¢ (P = 0.00) udasl)

A gylailly AlaiBhl dialel) dlaal)




YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Y el
il sisag Spearman bl clalaa
| 4 3 2
0.94 ~0.39%*  0.14*  —0.31°* il 35yl -
0.76 0.71** -0.56** AEN
0.74 -0.44** Bpalaally il -y
0.71 bl Layl -

0.01  (s5ise die (syine TalayY) **

.....

b gl o) 3N

ligl (3)3aY1 Janl) 5 glias Al

v

ki) Lo

A% 8ylailly ALt dialel) dlaal)



ARR AVAVARIY- S PP Y Iy Opas o — daaa Yo aligl) @) GBS iligl) L)
¥ Jdyad
Lgisaaly lsall cdlalea Julad
p—dasll t— dadl | leall Jalas Gl ilicay lua
0.00 -7.23 -0.45 i) S sl 3]
0.02 1.95 0.15 Bolially Lull—  adagll 3l
0.00 -11.64 -0.68 ialagll Lo ll€— sl (3l

S, laall Jalatg 480 40N eV aleal) dadat aladinly Ciluzayall lasl
g Al Al Aaleal) Qs ehaY LISREL  jiguaSll maliy pladia) o3
Lihaie SV z3gaill ot Aedliall 23l (o dal) Jile Ulall oS5 Lia
= (o) aosll bugie j3s) RMR - AY = (LBl dge 5353) GFI
B IR X PEUIPN ) g8 PECN R B-X5(PN [ WOU P NEC P L RO DEPRYN
t= =) AV U i) e dendl clalad) (e OS o aidagl) (3l
gl s3ay (P = 0.00 «t = ~11.64 ) Lajlls « (P = 0.00 <7.23
Bab Y Jsaad) 8 bl el elld Lo sdle LY 5 ) il Cueea
P= d=195) bl & ae)ll o abl @il Lis) Dile
Gl Gueaiadll (ge 4 s LT i) daa b daa cind by ¢ (0.02
LS g e il Lol dgag e oDlel 5580l clBdall b
YISl b mage

VYA gylailly AlaiBhl dialel) dlaal)




YO/ [Y A Sl g

s (Ao — daaa dge

st s s dasS il Ll

Y Jsad)

Jand) qiliiy il Lyl 5 il (3ASY) Cpr lBdlal

al 3N
RS < %
" \\‘ Jo 5 gl 2
¢ Joad
lenatly Slesall O Lalae

P—iad t-iad | bl C lelae Gl il b
0.00 2.67 0.14 AN <= adagll Gy
0.00 -2.78 ~0.20 | splaal &5 <= _adagll G)aY
0.00 | -9.47 ~0.56 | Lol <—— sl Yl

ey
0.00 | 15.04 0.97 AANT <= kgl Lyl
0.00 -9.37 ~0.79 | sl 4 <= sl Liajll

\v4

Bylailly alatBhil dualel) dlaal)



VoAV B al e o - s e Alagl (BEaY) G JaswasS uligl) Liaj)
cmse s LS JawesS Bl Aslead) Andai b 3haY) aedl) slaie) o5 Lovie
Dfing Wy RMR = 0.08 5 GFl = 81% gaall z3salll as8 ¥ J<a b
) £ dsand) 8 salell ld) st mil iz dpall 5l ol Canlie
P = t=-9.47) Lajl o adash 3Dl S du sdle il agay
t S il e Jaal) 23 e A IS e Lia)ll Ggies Bils ¢(0.00
P =0.00 «t = =9.37 ) sleall 455« (P = 0.00 «t = 15.04) W)
e adagll 3 Sia [l ¢ Jaaall 8 ml el cdlly e sdle
ig 5 (P=0.00 t =2.67 ) NI : Il sadll e daall il 0o S

(t=2.78, P=0.00 ) 8,2l

o Joad

LAY asally Ladagl) Bl Habal) pé bl cily
b Sl b Sabal) sl il fylae
e ke
-0.40 -0.54 0.14 el SN <= il (3)aY)
0.24 0.44 -0.20 5bally Al <= _adagll (3l
-0.56 | ————- -0.56 bl Loyl <== aagll G3lpaY)
0.97 | -————- 0.97 et Q) <-— il L
-0.79 -0.79 Balaall s <= sl Lyl

Lally udasl) Gl aluall s Baluall JEY) 0 Jgaall 8 il ek
535 (bl AN ) Abl) Gl e el jled) o Cus L aagl)
Aade Salial dn ) Gadagl BlAsY) e bl Ll Ly didl dseal
YY) (SAY) DI aalially ksl BlaY) o GBI Glb elld aay
(P = 0.000 ied) Ly DA o 5uS Lpaal @ld maad (500l Ay
@bl Lapll eyl Dall ) il ede s .iald) G ae (385
G el il L)l of ) Lol bl puds LS . caasill oJ3N) e

VA gylailly AlaiBhl dialel) dlaal)




ARRAVAVARS* I PEF JY s (Ao — daaa dge oRlas) @AY G dassS Adagl) Ll
peall 0 5 ¢ oyl b bl i 3 gl Bl Cuilasal dua i
cad Jally el s GyY) on S 3 S abgll L)l
0 g ¢ Gl Cilaicayd daa

B e adagl 3l S Sl li Sage cililas] T deaad) a3k
Ly agdas Alla g gl ¢ L) (et aae Alls b sl

T dsad
dand) il Ao Gadagh) (alaadd <y s

Gl Lol s g | Ghlagl Ll e Sl (3l

ol 5B g gana ol 5B g sana

~0.41 0.14 sl Al

0.24 ~0.20 5 slialls 2

On A 8 bl G bl Lapll 0 ) medas T deaadl uds
e ooleall Gyl cadasll Lol Jawghy dus Jaal) iy il 3 5aY)
- Aidagl Wil agliag cpilagall _apdaiill oY)

gl Asdlia -1
oolall alasll 315V e S HLas) Al o3 e JY) Caagll ey
By B (Bld) Lo aially cadagll Laafly ¢ adal) AlENT) Jaall gl
T b dahall sda (ol OT dai.a dua (@)ﬂ\ .L_.);.A]\) saas daihg
degena Jy saaiall Vel s oo I gabigl) @laaY) s Gl
Gy Jlaad Aol Gandl dass canfy Ll e samgall 138 Joa liall bl
@y LSy cdabad) Glalll o ddla) ljlie chab mew WS ol
& cwal Al clahall e 3l el clabinadl dus)al) dadlal)

VAN gylailly AlaiBhl dialel) dlaal)




YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Aaball e B Cargl) of LS AY) Aupall QD o saaiall @il
Gl GlaaYI Gy S 5 adagl L)l gl sal) and Al
by Blin) il elay) b Cangll 13 5t aley 3 cdanl) 055 Guladll
pie Cun Guledl gl 30 Al jealial Joi (s Ypad ]
SlaY) e Osiler ol sl o o DU Adlal) Aol il ad
5l el e pgaaly ardatil) AUy il gl Lia)ll Lialis) (hongdy uadasll
bl A ey adasl) Laa)ll of ) il puds celly ) il L ddlsl

Agasll i ) daally eadatil) AN e pajlaall Gaidasl) @l

G Gu Al & galagll Loall ol al (e a3l e aually
Oe AaaY dlaye B 3 Jaad) G5 G calalall By et Vlly sl
Ciladaie 8 Galelal) ehaal (e ute 10 pe drads CDUlGe eha) Audl oda
Calagall vie audasl) Liayl) ol Lol 4l O 038 (pe i 89 ¢ Lo Jae
Glaad Laldl B e canaanl) ald (e 13y dag Jasll Jagical alaas (Jla
On WS daall oy gy ey dabaially adalyly calasall oY e aidall
g hulagll ailiny (mliad) (& i dadaglly Al w38l pae o hadll
Dl e Akl i (e wys Ghlasl) V) 8l of aild o
Calagall ardaiill oYl ¢ Uyl o)) agililie w3 cpdll ehaall (ams Gy . dalaially
Bl DA e gl BlaY) Caddn b Lage oo aaly 28 Adaidlly abals g
il Gl sle Iy« dasll slicl 8aliyy Jagiua dgalse & Cilagall 5,3
anls @ dasgll o) Sl agillie s ol ehaal e lgres @ )
Aty el oYl dga e sl GlaaY) Gn ADL & i) L))

(AT dga e dadll i 3 dalal)

YAY gylailly AlaiBhl dialel) dlaal)



AR AV AVAR - I P F Y O o — 2ana alge gl (Y G JasS Adagl) L)
Gigan LAl saama @leha) A3 ppaall gy all e Jaad il sda )
Qulid Yyl adagl) 3laY) e Osibay i) il sae by Jaall 3 3lay)
el Ol dalgal 8o olil¥) Cppaall (Ao g cdaall (4 GBlJY) Sigas
se i e dandl (JEal Japs o) ulagll GlaYL ails (<o Al
laally Jlaad) 4Dl ey sV ragats cdanll (8 ghally <l Jasl
Ol e G (BLOYT e Osilan ) Slill Baclal (Lalh ()
clbagiy calelill Jag gl By Ji) dwpall mabdl e e Gl
o g (BB LalgaY) ae daleill clbaliialy Guilagal) 255 I (eld ]
paus B DA e Gy yall Gadagll Liajll 533 aasgs (Hlal Ju Gyl
G0 1s3sSs o dal Gab Lo e ] e digaling @1 acall g
Clalga) auii el o g ceeall gl sl Gaggpall 03 e

calial) Gl (yaiag A8 aguesh e
Go aaall € Lo Adlal) Al cusd Adlall Auhall i ) dslayl
Aol DBV e bl 3 LAl ¢ ey ol aelis of (Sa Al bl
tullu) o3a (e Gadasll AN lg adagl Ll cpuad Jlls danll BlJY

Shahid & Ali, 2019; Srivastava, et ) Jeall i 839a (puad .
(al, 2019

Jie deall @ligh adatiy Jeadl se Jie daall Cagyla (puead .
(Boamah& Laschinger, 2016) .Jaal)l cile b 5alyg 4sslialls Jlac )
ClilSly daalgll Gl Gl Jie Jslal Guganll il .
(Chiang & Liu, 2017) Jaall dgaag

ALY Cligiue (aidy Cuilagall 3l Gueatl 50l Glga (eas .

dasssll sall ylas (Divya & Suganthi 2019, Fukui et al., 2018) gl
ga:\L}j\ Gyl o Ak < supervisory support 2hay) acall
(Muhammad and Hamdy, 2005) Jea!l clajiag

YAY gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

plly CBIS (e dplay) bl Ladasl ylsall e .
Clgine o palss 4 glaluy OlAlll 455U Cslatl) cdasd) Ao aaY)
Scanlan & ) « bl Laayll A 83l ¢ adagll Ghsall Llss Jaliig «(3layY)
(Still, 2019
ladal -V
ALY C pead A Bl eslaally i) 55 8 Al 028 aalis
138 o) Slae¥) cpe 2V Gag oSy cJanl) gy dagll Laaflly il
sda Creadid . Al Giny (ol pe Jlad) sa LS agan apaly sleal aly 8 Gl
LeiSly ¢ it 38 Ayalatall Aushall (o Badianall geilinlly ¢ Galae Vasans syl
vad) e (e Ul poes 3] 5 el ) ALY ol S5 Y
& N 1ae ity ) 8wl cpls dgng Al (3145 Lea o (silasall)
Glusge o z3sall Lipad Cany a3l 3 Lehaal) g DUlkar Ol ¢ Litiad
vy ) Sl 7 3sall Aaa e G JB uilisall it iliacads
Gl GVl OBl L cuasd 8 Al dual oY Bl
duaiiall el Gl (Ohsall A calE1) Jaadl miling cadasl) Liajlly aladl)
ol zasai (A (shpdally cclgally iloadl) caabasl) GlaY) Clise aaeal
sl bl (Kaw lld Lo sdle LlaSl Gulie 130xid Jia aslg
s G Aadilly cudd) G QB (asd (e Gadagll GV dilel
Copell 3 Cgl) ygye g SR sda b hyilly il GlaY) Culea
Jae o aill 0hsall aga s (& Guilasall (hsa Llss O Al bl
Lblasll ol i od celly aay .(Lee and Mowday,1987) Jtl
Oe kit 7YY i olysall A8 Jars of ) s (Tett and Meyer,1993)
Obsall Jare Ay o ast ) ( Aisall Cnll (8 AL Glysall Jasa 38
YD S (e sty S Aaslios Clcay 28 ¢ysall A (e Yoy ¢ Ll
bl BN Vs ae Jalal) b

VAE gylailly AlaiBhl dialel) dlaal)




YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

el

REFERENCES

Abbas , Z., Aisha Kanwal, A., & Igbal, J., (2018), Impact of Job
Burnout on Organizational Commitment of Universities in
Lahore, Pakistan. Minhaj Journal of Economics and
Organization Science — MJEOS, 1(1) 84-99

Al-Kahtani, Nasser S. & Zafrul Allam. (2014), The influence
of job burnout, involvement and locus of control on job
satisfaction: Some explorations from banking sector in Saudi
Arabia, New York Science Journal. ,7(2):93-101

Beduk, A., Eryesil, K., & Esmen, O. (2015). The Effect Of
Organizational Commitment and Burn out on Organizational
Cynicism: A Field Study in the Healtycare Industry. World
Academy of Science, Engineering and Technology,
International Journal of Social, Behavioral, Educational,
Economic, Business and Industrial Engineering, 9(10), 3340-
3344.

Bhuian, S.N. and Abdul-Muhmin, A.G. (1997), Job satisfaction
and organizational commitment among  ‘guestworker'
salesforces: the case of Saudi Arabia", Journal of Global
Marketing, 10(3): 27-44.

Boamah, S.A. & Laschinger H. (2016), The influence of areas
of worklife fit and work-life interference on burnout and
turnover intentions among new graduate nurses , Journal of
Nursing Management, (24): E164—- E174

Burke, R. J., & Greenglass E. R. (1995). A longitudinal study of
psychological burnout in teachers. Human Relations, 48 (2):
187-202.

Cavous, M. F., and Demir, Y. (2010). The Impacts of Structural
and Psychological Empowerment on Burnout: A Research on

VAo gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Staff Nurses in Turkish State Hospitals. Canadian Social
Science, 6 (4): 63-72.

Chun-Fang, C. and Bang-Zhi Liu (2017) Examining job stress
and burnout of hotel room attendants: Internal marketing and
organizational commitment as moderators, Journal of Human
Resources in Hospitality & Tourism, 16(4): 367-383, DOI:
10.1080/15332845.2017.1266869

Devi, T. R, Munuswamy, S., and Jasim, M. (2019). Factors
influencing job burnout level: An empirical investigation on
warehouse employees, Int Public Health Journal,11(2):211-219
DIMITRIOS, B. & KONSTANTINOS, V. (2014), “organizational
culture and job burnout — A REVIEW”. International Journal of
Research in Business Management ,2(1): 43-62

Dinc, M.S., Kuzey, C., Gungormus, A.H. and Atalay, B.,
(2018). Burnout among accountants: the role of organisational
commitment components. European Journal of International
Management - October 2018 Vol. X, No. Y, XXXX

Divya, S. and Suganthi, L, ( 2018), Influence of
transformational-servant  leadership  styles and justice
perceptions on employee burnout: a moderated mediation
model. Int. J. Business Innovation and Research, 15(1): 119-135
Duan, X., Ni, X., Shi, L. et al. (2019), The impact of workplace
violence on job satisfaction, job burnout, and turnover intention:
the mediating role of social support. Health and Quality of Life
Outcomes ,17(93) (10 pages). https://doi.org/10.1186/s12955-
019-1164-3. open access

Evans, B. K., and Fisher, D. G. (1993). Individual,
organizational, and social determinates of managerial burnout.
Journal of Social Behavior and Personality, 66: 29-38.

Fukui, S. ,Wu, W. and Salyers, M.P.(2019). Impact
of Supervisory Support on Turnover Intention: The Mediating
Role of Burnout and Job Satisfaction in a Longitudinal Study,
Administration and Policy in Mental Health and Mental Health
Services Research https://doi.org/10.1007/s10488-019-00927-0:
Springer Science+Business Media: published on line Febuary,
27", 2019

VAR gylailly AlaiBhl dialel) dlaal)




YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Gill, R.K. (2017), Burnout related to occupational stress among
Library and Information Professionals (LIS), Journal Of
Humanities And Social Science (IOSR-JHSS), 22(4): 60-65
Green, D. E., and Walkey, F. H. (1988). A confirmation of
three-factor structure of the Maslach ~ Burnout  Inventory.
Educational and Psychological Measurement, 48: 579-585.
Griffeth, R., P. Hom, and S. Gaertner, A meta-analysis of
antecedents and correlates of employeeturnover: Update,
moderator tests, and research implications for the next
millennium. Journal of Management, 2000. 26(3): 463-488.
Hana, Su Jin, Mark A. Bonnb, Meehee Choc, (2016). The
relationship between customer incivility, restaurant frontline
service employee burnout and turnover intention, / International
Journal of Hospitality Management 52 : 97—106
Han, S.S. et al,. (2014), Effects of role stress on nurses’ turnover
intentions: The mediating effects of organizational commitment
and burnout, Japan Journal of Nursing Science (2014),
doi:10.1111/jjns.12067: pp1-10.
Jackson, S., Turner, J., and Brief, A. (1987). Correlates of
burnout

among public service lawyers. Journal of Occupational
Behavior,

8:339-349.
Junga, J. and Kimb, Y. (2012). Causes of newspaper firm
employee burnout in Korea and its impact on organizational
commitment and turnover intention. The International Journal
of Human Resource Management, 23(17): 3636-3651
Kahill, S. (1988). Symptoms of professional burnout: A review
of the empirical evidence. Canadian Psychology/Psychologie
canadienne, 29: 284-297
Lambert E. G. et al. (2017), Job Stress, Job Involvement, Job
Satisfaction, and Organizational Commitment and Their
Associations with Job Burnout Among Indian Police Officers: a
Research Note, J Police Crim Psych: published on line April
17, 2017. Society for Police and Criminal Psychology 2017,
Springer.

VAY gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Landsbergis, P. (1988). Occupational stress among health care
workers: A test of the job demands control model. Journal of
Applied Behavioral Science, 25: 131-144.
Leatz, C., and Stolar, M. (1993). Career Stress/Personal Stress:
How to Stay Healthy in a High-Stress Environment. New York:
McGraw-Hill.
Lee, R., and Ashforth, B. (1996). A meta-analytic examination
of the

correlates of the three dimensions of burnout. Journal of
AppliedPsychology, 81(2): 123-133.
Lee, L. T., and Ashforth, B. E. (1993). A further examination of
managerial burnout: Toward an integrated model. Journal of
Occupational Behavior, 14: 3-21.
Lee, T. W., and Mowday, R. T. (1987). Voluntarily leaving an
organization: An empirical investigation of Steers and
Mowday’s model of turnover. Academy of Management
Journal, 30: 721-743.
Leiter, M. (1991). Coping patterns as predictors of burnout: The
function of control and escapist coping. Journal of Occupational
Behavior, 12: 123-144.
Leiter M.P. and Maslach C. (2004) Areas of worklife: a
structured approach to organizational predictors of job burnout
2015 John Wiley & Sons Ltd Journal of Nursing Management,.
In Research in Occupational Stress and Well-being (P.I.
Perrewe & D.C. Ganster eds), pp. 91-134. Elsevier, Oxford.
LiuW, etal. (2018), Workplace violence, job satisfaction,
burnout, perceived organisational support and their effects on
turnover intention among Chinese nurses in tertiary hospitals: a
crosssectional study. BMJ Open 2018;8:€019525. doi:10.1136/
bmjopen-2017-019525
Low, G., Cravens, W., Grant, K., & Moncrief, W. (2001).
Antecedents and consequences of salespersons burnout.
European Journal of Marketing, 35: 587-611.
Lu, A.C.C. and Gursoy, D. (2013). IMPACT OF JOB
BURNOUT ON SATISFACTION AND TURNOVER
INTENTION: DO GENERATIONAL DIFFERENCES

Y AA gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

MATTER? Journal of Hospitality & Tourism Research, Vol.
XX, No. X, :1-26

Maslach, C. (2003). Job burnout: New directions in research and
intervention. Current Directions in Psychological Science,
12(5): 189-192.

Maslach, C. (1982). Understanding burnout: Definitional issues
in analyzing complex phenomenon. In W. Pine (Ed.) Job Stress
and Burnout: Research, Theory, and Intervention Perspectives
(pp. 29-40). Beverly Hills, CA: Sage.

Maslach, C., and Jackson, S. (1984). Burnout in organizational
setting. In Applied Social Psychology Annual: Applications in
Organizational Settings. Beverly Hills, CA: age.

Maslach, C., and Jackson, S. (1986). Maslach Burnout Inventory
Manual (2" ed.), Consulting Psychological Press, Palo Alto,
CA.

Mobley, W. and M. Fisk (1982). Employee turnover: Causes,
consequences, and control. Addison-Wesley Reading, MA.
Moore, J. (2000). One road to turnover: An examination of work
exhaustion in technology professionals. MIS Quarterly,
24(1):141, 168.

Mowday, R., Steers, R., and Porter, L. 1979. The
measurement of organizational commitment.  Journal of
Vocational Behavior. 14: 224-247.

Muhammad, Ali H. & Hamdi, H. 1. (2005). Burnout,
supervisory support, and work outcomes: A study from an
Arabic cultural perspective. International Journal of Commerce
and Management, 15 (3 & 4): 230-242

Mullen, P. R., et al. (2018). job stress, burnout, job satisfaction,
and turnover intention among student affairs professionals,
College Student Affairs Journal, 36(1): 94-108

Pines, A, and Maslach, C. (1981). Burnout, From Tedium to
Personal Growth. New York: Macmillan.

VA4 gylailly AlaiBhl dialel) dlaal)



YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Reichel, A., and Neumann, Y. 1993. Work stress, job burnout,
and work outcomes in a turbulent environment. International
Studies of Management and Organization, 23(3): 75-96.

Reilly, N. P. (1994). Exploring a paradox: Commitment as a
moderator of the stressor burnout relationship. Journal of
Applied Social Psychology, 24:397-414.

Rittschof, K. R. and Fortunato, V. J., (2016), The Influence of
Transformational Leadership and Job Burnout on Child
Protective Services Case Managers’ Commitment and Intent to
Quit, JOURNAL OF SOCIAL SERVICE RESEARCH 2016,
VOL. 0, NO. 0, 1-14
http://dx.doi.org/10.1080/01488376.2015.1101047

Sajid, H., (2014). A Comparison of Organizational Commitment
and Job Burnout among Teachers in Private and Public
Institution with moderating effect of Job Satisfaction. Journal of
Business and Management: 16(6): 29-33

Sarisik, M., Bogan, E., Zengin, B., & Dedeoglu, B. B. (2019).
The impact of burnout on organizational commitment: A study
of public sector employees in Turkey. Journal of Global
Business Insights, 4(2):106-118. doi:10.5038/2640-
6489.4.2.1066

Scanlanl, J. N. & Still, M. (2019), Relationships between
burnout, turnover intention, job satisfaction, job demands and
job resources for mental health personnel in an Australian
mental health service, BMC Health Services Research, 19(62)
pp: https://doi.org/10.1186/s12913-018-3841-z : open access
Sethi, V., Barrier, T., and King, R. (1999). An examination of
the correlates of burnout in information system professionals.
Information Resource Management Journal, 12(3): 5-13.
Shahid, M. and Ali, N.,(2019). The Mediating Role of
Psychological Capital and Organizatioanal Commitment
between Work Environment and Job Bunrout, Review of
Economics and Development Studies, 5(2):381-386,

Singh, J., and Rhodes, G. (1994). Boundary role ambiguity in
marketing oriented positions: A multidimensional multifaceted
operationalization. Journal of Marketing Research, 31: 328-338.

14, gylailly AlaiBhl dialel) dlaal)


https://doi.org/10.1186/s12913-018-3841-z

YOOV A JaB s s ol — daaa dlse sl (LAY (o TasaaS sl Lial

Srivastava. S., Misra, R. and Madan, P. (2019). ‘The Saviors
Are Also Humans’: Understanding the Role of Quality of Work
Life on Job Burnout and Job Satisfaction Relationship of Indian
Doctors. Journal of Health Management, 21(2): 210-229
Tarigan, Veronica, V. and Ariani, D.W. (2015). Empirical Study
Relations Job Satisfaction, Organizational Commitment, and
Turnover Intention. Advances in Management & Applied
Economics, 5(2): 2015, 21-42

Tett, R. P, and Meyer, J. P. (1993). Job satisfaction,
organizational commitment, turnover intension, and turnover:
Bath analysis based on meta-analytic findings. Personnel
Psychology, 46: 259-293.

Yang, M. and Fry, L. W. (2018). The role of spiritual leadership
in reducing healthcare worker burnout, Journal of Management,
Spirituality & Religion,
https://doi.org/10.1080/14766086.2018.1482562 pp:1-20

Yavas, U. and Bodur, M. (1999), Satisfaction among expatriate
managers: correlates and consequences”, Career Development
International, 4(5): 261-9.

Yousef, D.A. (2000), 'The interactive effects of role conflict and
role ambiguity on job satisfaction and attitudes toward
organizational change: a moderated multiple regression
approach*, International Journal of Stress Management, 794):
289-303.

Upadyaya, K., Vartiainen, M., and Salmela-Aro, K. (2016).
From Job Demands and Resources to Work Engagement,
Burnout, Life Satisfaction, Depressive Symptoms, and
Occupational Health. Burnout Research, 3 (4), 101-108.
doi:10.1016/j.burn.2016.10.001

Wolpin, J., Burke, R., & Greenglass, E. (1991). Is job
satisfaction an antecedent or consequence of psychological
burnout. Human Relations, 44: 193-2009.

Wright, T. A., & Bonett, D. G. (1997). The contribution of
burnout to work performance. Journal of Organizational
Behavior, 18: 491-499.

149 gylailly AlaiBhl dialel) dlaal)


https://doi.org/10.1080/14766086.2018.1482562

14y Bylailly Bl dsalel) dlaal)



