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Abstract

The current study aimed to identify the role of knowledge management in
developing the performance of faculty members in community service, and to
achieve this, the researcher relied on the descriptive approach, for its suitability
for this study as it relies on a set of research procedures that are integrated to
describe both the research performance of faculty members and the approach to
knowledge management, The researcher reached several results, the most
important of which is the establishment of a knowledge management center at the
university that is concerned with managing the affairs of the teaching process,
scientific research, and community service, through the use of information
technology and knowledge-based learning systems, in addition to implementing
research projects at the university level, and providing knowledge management
programs. As well as providing training courses in knowledge management to
learn how to produce, transfer and apply knowledge within the university. And
directing scientific research towards focusing on creativity, innovation and
innovation for the benefit of society. With the provision of the basic structure for
the application of knowledge management represented in the material and
technological capabilities.
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