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Abstract

Business organizations are confronted with the forces of
change, the forefront of which comes technological progress,
intense competition, and the globalization of markets,

Therefore, these organizations seek to confront these changes and
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strive towards achieving adaptation and consensus through the
use of success factors that support them.

Reaching consumer satisfaction and achieving loyalty to the
organization’s product is a goal for these organizations, and
promotion is one of the supportive and important methods that
organizations use to reach their goal.

The organizations seek to achieve promotional effectiveness
through the use of methods and methods that suit each stage of
the product’s presence in the market. This effectiveness is
achieved by several measures, including increasing sales rates,
increasing profitability rates, and achieving customer loyalty.
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Andrew S. tanen
baum and Herbert bos

Modern operating system ( Fourth edition,
New York : Pearson education limited,
2015).

Colin Barrow, paul
2 | Barrow and Robert
Barrow

the Business plane workbook : A step by
step Guide to creating and developing a
successful business ( 9™ edition, kogan page
limited, 2018).

3 | David M. Kronke

mis Essentials ( Fourth edition, England :
Pearson education limited, 2015)

Del Hawkins and
4 | David L.
Mothersbough

Consumer behavior: Building Marketing
strategy ( twelfth edition, New York:
McGrow-Hill companies Inc. 2015).

5 | Donna C.S. Summers

Quality management : creating and
sustaining organizational effectiveness ( 2™
edition, India : education services PVT.
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Gordon Walker and Mc_x_jern competitive strategy ( Fqurth
6 tommy L. Madsen edltlon_, New York : Mc Grow-Hill
education, 2016)
managing for Quality and performance
Jams R. Evans and .
7 William M. Lindsay excellence _ ( Tenth edition, U.S.A. :
Engage learning , 2017).
strategic Management and competitive
g Jay B. Barney and Advantage : concept and cases( fifth
William S. Hesterly | edition, New York : Pearson education
limited,2015 ).
Kitty O. Locker and Business and_a_dministrative communication
9 Danna S Kienzler (eleventh edition, New Your : McGrow-
Hill Companies, Inc., 2015).
10 Michael R. Solomon | Better Business ( fouth edition, U.K. :
and others Pearson education limited, 2016).
Consumer behavior: Buying , Having and
11 | Michael R.solomon Being ( eleventh edition, New York :
Pearson education limited, 2015).
Market Led strategic change: transforming
12 | Nigel F. Piercy the process of Going to market ( Fifth
edition, New York : Routldge , 2017).
. Business driven technology (sixth edition,
13 | Paig Bultzan U.S.A : McGrow-Hill education, 2016).
Business communication: Developing
14 | Peter W. Cardon leaders for networked world ( New York :
Mc Grow-Hill companies Inc., 2014).
15 Poornima M. total Quality management ( third edition,
charantimath New York : Pearson India education
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introduction to business ( Cairo: dar
elthakafa alarabia, 2015).
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(1) Paig Bultzan, Business driven technology (sixth edition, U.S.A :
McGrow-Hill education, 2016),p.p. 254-256.

(2) Michael R. Solomon and others, Better Business ( fouth edition, U.K. :
Pearson education limited, 2016), p.p. 204-208.
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(7) Nigel F. Piercy, Market Led strategic change: transforming the process
of Going to market ( Fifth edition, New York : Routldge , 2017), p.p.
99-103.

(8) Jams R. Evans and William M. Lindsay, managing for Quality and
performance excellence ( Tenth edition, U.S.A. : Engage learning ,
2017), p.p.188-191.

(9) Kitty O. Locker and Danna S. Kienzler: Business and administrative
communication
( eleventh edition, New Your : McGrow-Hill Companies, Inc., 2015),
p.p. 211-212.
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(11)Robert W. Lucas, Customer service : skills for success ( sixth edition,
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(13)Colin Barrow, paul Barrow and Robert Barrow, the Business plane
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essential concepts and applications ( New York : Pearson education
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(27)Gordon Walker and tommy L. Madsen, Modern competitive strategy (
Fourth edition, New York : Mc Grow-Hill education, 2016), p.p. 35-39.

(28) Peter W. Cardon, Business communication: Developing leaders for
networked world ( New York : Mc Grow-Hill companies Inc., 2014),
p.p. 239-242.

(29)Stephen P. Robbins and others, management: second Arab world
edition ( 2™ edition, New York: Pearson education limited, 2015),
p.p.204-207.

(30)Andrew S. tanen baum and Herbert bos, Modern operating system (
Fourth edition, New York : Pearson education limited, 2015),p.p.313-
318.
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(32)Donna C.S. Summers, Quality management : creating and sustaining
organizational effectiveness ( 2™ edition, India : education services
PVT. LTD.,2015), P.P.99-102.

(33) Warten J. Keegon and Mark C. Green , Global marketing ( Global
edition, New York: Pearson education limited,2015), p.p.280-282.
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(37)  Michel R.solomon, Consumer behavior: Buying , Having and Being
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(50)Del Hawkins and David L. Mothersbough : Consumer behavior:
Building Marketing strategy ( twelfth edition, New York: McGrow-Hill
companies Inc. 2015), p.p. 216-221.
(51)Warten J. Keagon and Mark c. Green , Global marketing ( Global
edition, New York: pearson,2015), p.p.97-102.
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(52)William j. Stevenson and sum chee chuong , Operation Management (
second edition, New York : Mc Grow-Hill education, 2015), p.p. 224-
228.

(53) Wafaa Abdeldayem and Ahmed Fahmy Galal, introduction to business (
Cairo: dar elthakafa alarabia, 2015), p.p. 197-201.
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