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Listening units and psychological support in
Morocco during COVID-19

Summary :

Nowadays, Morocco as any other countries is witnessing a big
wave of anxiety and worry due to COVID 19 outbreak .This latter has
imposed new stereotype of life which is new for citizen to accept. In
other words, they have to stay quarantined at home, clean their hands
regularly, respecting the social distance and avoid any close contact
with others. All these preservative measures is likely to bring about a
negative influence on people’s morality. Therefore, To help people
adopt to this epidemiological situation, a number of psychological
cells have been recently created where university professor and
specialists listen and support people psychologically. They aim at
making citizens adopt positively to the current crise for overcoming it
soon by handicapped people and children.

This is the central concern of our study which tries to prove the
efficiency of those psychological support cells in Morocco to
overcome the psychological issues caused by Covidl9. The study
resulted in the effectiveness of these cells across the whole county and
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its great role at minimizing the sharpness of people ‘s worry and
anxiety, not to mention maintaining the ability of citizens to adopt to
the situation and manage their negative thoughts and feelings towards
the novel virus Corona.

Key words:Listening units, psychological support, COVID-19
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