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Summary:

The concept of quality services is considered one of the hardest
terminologies to measure, and also many researchers focused on the
customers' loyalty of the products' brands.

Although the important role of the distributors is to maintain the
current customers and acquire new customers, but the marketing
efforts of the distributors are still few.

The main objectives of this study are determining the main factors
affecting on the customers loyalty in the cars market, and supply the
cars producers and distributors information about the relationship
between the different variables, in order to direct their efforts towards
the urgent marketing activities.

The study tests three hypotheses as follow:

H1: "The quality of distributors services affecting on the customer
loyalty for the cars quality brand"

H2: "There is a significant relationship between the customer
classifications according to loyalty and the quality of distributor's
services"

H3: "The quality of distributors services affecting on the determined
factors of customers loyalty".

The statistical analysis confirmed the hypotheses partially. The
contributions of the study are a set of recommendations for the cars'

distributors to exist in the distribution channel.
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