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The Effect of Procedural Justice, Distribution Justice, Work

Relationship, and Personal Factors on Organizational Commitment

in Service Ministries in Kuwait.

Mohammad Qasem Al-Qaryooti
Rashed Shebeeb Al-Ajmi

Abstract

This case study examines the level of organizational commitment
of public servants, and the major factors which influence it, in
ministries of service nature in the State of Kuwait. The study was based
on a convenient sample consisted of ( 531) employees who respnded to
the study instrument. The study revealed strong levels of organizational
commitment as well as positive significant relationships between levels
of organizational commitment, procedural justice, distributive justice,
and work relationships. Moreover, the study reveals strong positive
signifance reationships between organizational commitment, age, and
nationality but not with other personal characteristics. The researchers
recommend that special attention should be given to distributive justice
because the study shows that it is the aspect which employees are least

satisfied with .

Key Terms: organizational commitment, procedural justice, distributive
justice, work relationships, Kuwait, personal charestiristics, Service

ministries.



