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Public relations and Advertising Students’ Attitudes
Towards E-Learning: An Applied study on Microsoft Teams.

Dr. Attiya Mohamed Attiya Maraq.”
Abstract

The study sought to identify the students’ viewpoints towards the
effectiveness of e-learning in teaching PR curricula through the use of
Microsoft Teams. The sample included all the 3 and 4" year students of PR
branch at the Department of Mass Media, Tanta University (116 in number).
Three methods were adopted for collecting data: questionnaire, in-depth
interviews, and quantitative content analysis for Microsoft Teams platform.

The results showed an increase in the students’ experience in using the Internet
intensively. This was due to various motives, including communicating with
others and spending leisure time. Nearly 71.6% of the students argued that the
best way for education was to blend transitional and electronic education
together (Blended Education). Third year students preferred e-education more
whether as a sole way for education or as a blended way of learning. Almost
67.2% of the students paid more attention to traditional education than
Microsoft Teams. Three fourth of the students made use of Microsoft Teams
for the first time when it was declared by the university after the Covid crisis
during the second term 2019/2020. Mobile was the most important tool used
to access the platform. The study found that most of them did not use other
platforms or other e-learning apps. It was also clear that many students tended
to access Microsoft Teams repeatedly. Three fourth of them accessed 4
curricula or more. Similarly, 61.2% used the platform two hours or more on a
daily basis. The platform helped them to engage more in their attendance and
interaction with professors online. The results of the field study agreed with
the quantitative content analysis findings in that Microsoft Teams reflected
the first principle of the communication theory principles in terms of its
easiness and usability. The study showed many advantages for this platform,
including money and time saving, as well as easy access to lectures and
information whenever and wherever possible. The advantages also included
the students’ abilities to overcome their sense of shyness and introversion. The
platform also helped them to develop their communicative skills and internet
use. Conversely, the most essential disadvantages included the platform

Lecturer in Public Relations and Advertising at Mass Communication
Department, Faculty of Arts, Tanta University.
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technical problems, the inability of some professors to deal with internet, the
students’ inabilities to involve in various cultural, social, sport activities at the
Faculty. Besides, the inability of some students to use computer and internet
professionally.

The study found that the students’ tendency towards Microsoft Teams
Platform was neutral (88.8%). Still, 6% of the students were positive and 5.2%
felt negative. In this regard, demographic and personal variables did not bear
a major effect on the students’ use of the platform. Nevertheless, the students’
technological ability was the only variable affecting their use of the platform.
The lack of the students’ positive attitude- particularly the 4" year students-
was probably due to their phobia of computer, technology, and internet use.
This was highlighted in various occasions by the study findings where the
students’ neutrality was shown. The results also asserted the ineffectiveness
of their attitudes towards the challenges. Most students opted to use the
blended education as the best way for education.

The study’s assumptions were proved to be valid. First assumption: there was
a statistical correlational relation among the students” motives towards the use
of the internet and their use of the Microsoft Teams platform. The study
findings agreed with the basic assumptions (2-6) according to the Technology
Acceptance Model (TAM). Second assumption: there was a statistical
correlational relation between the perceived ease of use and the achieved
benefit for Microsoft Teams according to the PR students’ viewpoints. Third
assumption: there was a statistical correlational relation between the ease of
use and the behavioral intentions for the use of Microsoft Teams according to
the PR students’ viewpoints. Fourth assumption: there was a statistical
correlational relation between the perceived benefit for the Microsoft Teams
platform from the PR students’ viewpoints and their intentional behaviors
regarding their use of the platform. Fifth assumption: there was a statistical
correlational relation between the behavioral intentions of the PR students and
their actual use of the platform. Sixth assumption: there was a statistical
correlational relation between the PR students’ previous experience and their
attitudes towards the platform and their actual use.

The students’ most salient suggestions for improving the experience of e-
learning included the significance of having extra exercises for students on the
use of the Microsoft Teams platform. The suggestions also included
improving the methods of teaching. It was also suggested the significance of
providing the electronic lectures at the Faculty in case the students were not
able to access the internet. More training for professors were also suggested.
Finally, the students added that more tasks should be assigned through the
Microsoft Teams platform.
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