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Workplace Bullying in the Governmental Agencies
An applied Study in the Egyptian Environment

Prepared by: Prof. Salah El-Din Abdel Aziz Ghoneim(")

Summary

Workplace bullying is a contemporary problem in modern
societies, and it causes negative effects on workers, management,
work quality and productivity. In theory, it is not surprising that
workplace bullying is related to the health and well-being of the
workers targeted. Perhaps a common feature of most work stress
models is that stressors in the work environment generate negative
physical, psychological, or behavioral changes in the individual that
appear later in long-term stress reactions such as poor health,
decreased performance, and job dissatisfaction.

The applied study in the Egyptian environment was carried out
in this research on all employees of the Professional Academy for
Teachers (PAT) at the headquarters in Sixth of October City in all
job grades in the various departments of the Academy.

The study found the following results: about half of the
employees of PAT have been exposed to bullying in some of the
forms found in the five dimensions of bullying in the workplace
mentioned in this research; where (31.4%) were subjected to
bullying in areas that threaten their personal standing, (53.47%)
were exposed to bullying in the field of isolation, and (83%) were
subjected to bullying in areas of overworkand stress. About (60%)
of the employees ofPAT bully in areas of destabilization.

(*)Salah EI-Din Abdel Aziz Ghoneim :Professor of Educational
Administration and Planning - Head of the Educational Planning
Research Unit at the National Center for Educational Research and
Development (NCERD) and former Director of the Professional
Academyfor Teachers (PAT).
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The research presented many recommendations that were
classified into general recommendations and recommendations for
the place of application of the study.

Key words: Workplace Bullying- Professional Academy for
Teachers (PAT)
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