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Abstract:

Difficulties facing Palestinian University Students in the Distance Learning
System (E-Learning) in Light of Corona crisis.

Prepared by:
Dr. Sameer Suleiman Al-Jamal
The study aimed to identify the difficulties facing Palestinian university
students in Hebron in the distance learning system (e-learning) in light of
Corona crisis, and to explain the impact of: gender, academic year,
specialization, and the university on the difficulties facing students. The
electronic questionnaire was used as a data collection tool.

The sample size of the study was (102) male and female students, who were
randomly selected. The descriptive analytical method was used to analyze data
and produce results. The results of the study indicated that the students in
Hebron suffer from high difficulties in distance learning (e-learning), and these
difficulties came according to importance:-

(Difficulties related to the lectures, Difficulties of psychological pressure,
Difficulties related to the curriculum, Difficulties related to the infrastructure ,
Difficulties related to knowledge in the field of e-learning).

The results also showed that there were no statistically significant
differences at the level of significance (o < 0.05) in the difficulties facing
Palestinian students in the distance learning system (e-learning) in light of
Corona crisis, according to the gender and specialization variables.

While the results showed that there are differences according to the variable
of the academic year and for the benefit of first year students, and the university
variable and in favor of the Al-Quds Open Universities, Hebron University, and
Universities outside Hebron.

The study came out with several recommendations, including: (Working to
train the lecturers well in order to achieve effectiveness and efficiency in
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distance learning (e-learning), designing curricula that are compatible with the
requirements of e-learning, conducting electronic meetings for students by
psychological specialists to reduce the degree of psychological stress that they
suffer from the atmosphere of Corona pandemic, The Ministry of
Communications and Information Technology shall provide the infrastructure
for e-learning with technologies appropriate for e-learning, and at prices
appropriate for students through entering into agreements with relevant
companies, modifying the education system in Universities, so that e-learning is
adopted as the main means To gain knowledge of the normal times).

Key words: Difficulties, students, distance learning (e-learning), Corona crisis
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