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Summary

The present working paper aimed to: shed light on the concepts of knowledge
management and knowledge management and learning or learning
organizations, and clarify the difference between knowledge management and
knowledge management.

The working paper presented some recommendations, including:
strengthening and enhancing the culture and behavior of knowledge
management and knowledge management and providing the necessary
resources for that and the training required for those responsible for them,
making organizations learning or learning organizations characterized by
efficiency, effectiveness and quality.

These recommendations can contribute to enhancing and strengthening the
culture and behavior of knowledge management and knowledge management in
Arab organizations in general and Egyptian organizations in particular.

Key words: (data, information, knowledge, knowledge management,
knowledge management, learning or learning organizations).
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