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Researcher preparation: Abdul Ghani Nabil Mubarak Abdul-Ghani 

 
The main objective of the study is "planning to develop a public 

service program to achieve its goals in social services institutions. The 
current study belongs to descriptive studies. The study relied on the 
method of social survey, using (a measure about the effectiveness of 
the public service program in achieving its goals in social services 
institutions) and it was applied to the same. Of the members, its 
strength is (186) individuals, and the results of the study were proven in 
identifying the most important obstacles that prevent the achievement of 
the public service program to achieve its objectives in social services 
institutions, as well as  
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