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Types of Hate Speech on Social Media in 
Jordanian Society from the Viewpoint of Employees 

of the Unti  CyberCrime Unit 
Marw Riyad Ali Abu Zeries, Mourad Abdullah 
Almwajdah 
Sociology Department, Faculty of Humanties, Mutah 
University.  
1Corresponding author E-mail:  
Abstract: 

 The study aimed to identify the types of hate speech on 
social media in Jordanian society from the viewpoint of 
employees of the Cybercrime Unit. Using the descriptive 
method, social survey. To achieve the aims of study, an opinion 
poll was designed to cover the entire study population of (35) 
workers in the Cyber Crime Unit. For data analysis, iterations, 
means, standard deviations and chi-square were used.  The 
results of study showed that there is no significant relationship at 
the significance level (α> 0.05) between the use of social media 
and spreading hate speech due to the demographic variables 
(gender, age group, educational level) of users of social media. 
And the posts contain incitement based on racism and on the 
basis of race, religion or gender are among the most common 
types of hate speech on social media. The study showed that 
social upbringing based on nervousness and discrimination is one 
of the most important factors contributing to strengthening a 
person's concepts of hate, which prompts him to spread hate 
speech on social media. The results showed that the social 
networking site (Facebook) has occupied the first place in the 
social networking sites through which hate speech is spread in 
the Hashemite Kingdom of Jordan. 

Keywords: hate speech, social media, Jordanian society, 
anti-cybercrime unit 
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