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NEW TECHNOLOGY AND THE QUALITY OF EXTERNAL SPACES
IN COASTAL TOURIST RESORTS

Eng. Maram Adel Aly Mahmoud Ebaid*

ABSTRACT

Review the research report titled, “New Technology and the Quality of Externa Spacesin Coastal
Tourist Resorts”, to try to find the relationship between the tourism product quality and satisfaction the user
about the services provided to him by examining quality of tourism within the external spaces in coasta
tourist resorts and trying to measure user satisfaction for those services, which aims to achieve quality of
tourism.

Therefore, it can identify research problem as follows “How to expand and employ the use of new
technology and take advantage of them in the design and coordination of the coastal tourist resorts spaces to
satisfy user needs within those spaces”, The paper addresses this problem through three axes: The first axis
review the quality of tourism and how to achieve them within the spaces coastal tourist resorts, the second
axis review how to measure Satisfaction the user about the space, the third axis display how to use new
technology in achieving quality of external spaces in coasta tourist resorts applied on “Grand Rotana Resort
in Sharm El Sheikh” as coastal tourist resorts to try to completion and re-change existing using the new
technology and observance that in the new designs which represents the goa of the research is to
“formulation and outlining possibilities and the limits of the contribution of human and behavioral sciences
in the preparation of the design and coordination of the coastal tourist resorts and take advantage of this
experience in the new future designs, and educate workersin this field using new technology”.
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