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NEW TECHNOLOGY AND THE QUALITY OF EXTERNAL SPACES 

IN COASTAL TOURIST RESORTS  

Eng. Maram Adel Aly Mahmoud Ebaid*   

ABSTRACT 
Review the research report titled, New Technology and the Quality of External Spaces in Coastal 

Tourist Resorts , to try to find the relationship between the tourism product quality and satisfaction the user 
about the services provided to him by examining quality of tourism within the external spaces in coastal 
tourist resorts and trying to measure user satisfaction for those services, which aims to achieve quality of 
tourism. 

Therefore, it can identify research problem as follows How to expand and employ the use of new 
technology and take advantage of them in the design and coordination of the coastal tourist resorts spaces to 
satisfy user needs within those spaces , The paper addresses this problem through three axes: The first axis 
review the quality of tourism and how to achieve them within the spaces coastal tourist resorts, the second 
axis review how to measure Satisfaction the user about the space, the third axis display how to use new 
technology in achieving quality of external spaces in coastal tourist resorts applied on Grand Rotana Resort 
in Sharm El Sheikh as coastal tourist resorts to try to completion and re-change existing using the new 
technology and observance that in the new designs which represents the goal of the research is to 
formulation and outlining possibilities and the limits of the contribution of human and behavioral sciences 

in the preparation of the design and coordination of the coastal tourist resorts and take advantage of this 
experience in the new future designs, and educate workers in this field using new technology . 

  

3- V. Herzele and T. Wiedeman, A Monitoring Tool for the Provision for Accessible and Attractive Green 
Spaces, Elsevier Sciences: Landscape and Urban Planning, Vol. 63, No. 2, 2003, pp. 109-126 

4- Shah Md. Atiqul Hag, et al, 2011 we can find in site (www.scrip.org/journal/jep) 
5- B. Adrian, Sustainable Tourist Behavior: A Discussion of Opportunities for Sustainable Tourism , 

International Journal of Consumer Studios, 31, 2007, p.3 
6- S. Hamam , S. Ahmed, S. Hend , A. Sarah, Principles of Urban Quality of Life for a Neighborhood , 

Housing and Building National Research Center Journal , 9,2013, p.86-92 

 

8- R. 8-Rajesh, Impact of Tourist Perceptions, Destination Image and Tourist Satisfaction on Destination 
Loyalty: A Conceptual Model , Vol. 11, Special Issue, 2013, P. 67-78 

9- S. Fredrick, C. Camille & F. Stephen, Customer Satisfaction Evaluation, Methods For Measuring and 
Implementing Service Quality , International Series in Operations Research & Management Science, 
Springer, 2010, P.171-216 

10-E. Frank, W. Jong, H. Jonathon & A. Richard, Running Behavioral Studies with Human Participants A 
Practical Guide , Sage , London , 2013

 

11- C. John, C. Roger, K. Simeon & L. Charie, Inclusive Design, Design for the Whole Population , 
Springer, Verlag, London, 2003, P.416- 418 

12- M. Juliana, Z. John, and P. John, GIS for the Urban Environment , Esri Press, 2006. 
*PHD Student 

 

Cairo University Assistant Lecturer in Department of Architecture - Modern Academy

  

http://www.scrip.org/journal/jep

