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Abstract

The study aims to identify on relationship role of Training and Empowerment
as one of the most important Dimensions of Internal Marketing and Financial
Performance of Employees of Banks under study, through the vocabulary of
the study sample of Bank Employees in the Governorate of Aswan (330
singles). The results of study Showed relationship of role of Training and
Empowerment As one of the most Important Dimensions of Internal
Marketing and Financial Performance. Not relationship with the role of
Empowerment as one of the most Important Internal Marketing Financial
Performance Dimensions with the need to Develop Training Programs by
workers, in order to be applied the concept of Internal Marketing way that
serves the objectives of Banks under study.

Keywords: Training and empowerment as one of the most important
dimensions of internal marketing — Financial performance — Banks operating

in Aswan.
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