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Abstract

This research aims to analyze the relationship between Job silence
(acquiescent silence - defensive silence - pro- social silence) and
organizational Identification (organizational loyalty — membership —
similarity), and determine the extent to which there are significant
differences between the vocabulary of research sample at level of Job
silence, and organizational Identification according to number of variables
(gender - experience - educational level - Career grade), by applying to the
National Postal Authority, and the data were collected by surveying from a
random sample of (368) workers in the East Delta Post Areas Sector, which
includes seven postal areas, namely (Ismailia - Suez - Port Said - North
Sinai - South Sinai - North Sharqiya - South Sharqiya), And The response
rate was (91%) By (335) survey questionnaires. This research found a
negative relationship between Job silence and organizational Identification.
The Research also found significant differences between the vocabulary of
the study sample in the level of Job silence and organizational
Identification, according to the job level and job degree. While the research
did not find significant differences between the vocabulary of the research
sample according to the type and number of years Experience.

Key Words

Acquiescent Silence - Defensive Silence - Pro- Social Silence -
Organizational Loyalty - Membership - Similarity.
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