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Perceived organizational support and psychological effects of coronavirus as two
mediating variables in the relationship between human resource maintenance programs
and workplace happiness

(An Empirical Study)

Abstract

The emergence of Seligman's research on workplace happiness has been instrumental in
the increasing number of managers claiming to care about their employees’ happiness for
at least one reason: they expect happy workers to be more productive and perform at
their jobs, so they practice management and provide services aimed at creating a happy
working environment and employees. Happy with maintaining them, and therefore the
current research was concerned with determining the type and strength of the
relationship between human resource maintenance programs and workplace happiness.
Also, determine the type and strength of the relationship between perceived
organizational support and workplace happiness, and the type and strength of the
relationship between the psychological effects of the Corona virus Workplace happiness,
the type and strength of the relationship between human resources maintenance
programs and perceived organizational support, and the type and strength of the
relationship between human resources maintenance programs in industrial companies
operating in Sadat City and the negative effects of the Corona virus, and identifying the
mediating role For perceived organizational support in the relationship between human
resource maintenance programs and workplace happiness, and to identify the mediating
role of the psychological effects of the Corona virus in the relationship between human
resource maintenance programs in industrial companies operating in Sadat City and
workplace happiness, and to achieve this, it was relied on the survey list to collect primary
data using a sample of 336 individuals from the company’s employees. The results showed
a high level of human resources maintenance programs in industrial companies operating
in Sadat City, high psychological effects of the Corona virus, and high perceived
organizational support, and the level of organizational happiness in industrial companies
operating in Sadat City was average, and there is a correlation relationship Direct and
statistically significant between maintenance programs for human resources maintenance
and workplace happiness, and there was an inverse and statistically significant
relationship between the psychological effects of the Corona virus and workplace
happiness, and there was a positive and statistically significant relationship between
perceived organizational support and functional happiness, and there was an inverse and
significant correlation Statistics between human resource maintenance programs and the
psychological effects of Ver And the existence of a direct and statistically significant
relationship between human resources maintenance programs and perceived
organizational support, and perceived organizational support played a partial mediation
role in the relationship between human resources maintenance programs and workplace
happiness, and the psychological effects of the Corona virus played a partial mediation
role in the relationship between programs Maintenance of human resources and
workplace happiness, and the researcher reached a set of recommendations, which were
categorized into two groups, the first relates to the academic aspect, while the second
relates to the study sector in terms of recommendations for human resources maintenance
programs, recommendations for the psychological effects of the Corona virus, and
recommendations for perceived organizational support And recommendations for
workplace happiness, and recommendations for the relationship between human resource
maintenance programs, perceived organizational support, and the psychological effects of
the Corona virus and workplace happiness.
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