Dseead) Liay e ozl W o psall 5o ASaal deadll saga LG
é):d\ cuanill Jazall g duiha o) Cilatiiadl £ ol dasiigll gl 95}4.43‘

s Ayl s salls 45 lae

daaa @3& L).‘.'ﬂ\ ?Lm; /.J
u).cy‘) é:g}u.\“ e.m.h d\.«:\}\ 3)‘3;\ 8B
DY) asle s dunaigll A gall duanlSY) — Jlae¥) 53 duns

00 = Yu¥Ydbg I ) audd alaall A ayle Al Gigadl g cibud pall Aualal) Alaal




toadlal)

6 —aall Al 5 S 550 <l e 5oy A8 ad) Aaad sasa e e Ciaill Gl 13 e
b b)) clamiall oYl Jim sae sl ) s ) ALEYL ¢ peand) Liay e ey il
Gakilly Glld g Al oda b 8 jal) Cuanill L analy ) Sy g2 sall Lo SIS 5 A0 e
e oo ol gl g Al aus ) Al gl cilaiall aalS (5 paal) pall 58 iyl 50 e
Ll Ll cdan Cus AiaY) cilaial) a8 aail 5 ST 5 eyl o5l e AR oda il 4t e
Gae S il Ge Ll g daeall el Coanil] G 38e Gl G813 Lo e ol )
Els sy sae Al Y ALYzl ge Ll s Al gl claiall oY gl o 38e 2 a
ial) e DS Janll Lia 5 Sl deaill 53 gn G A8l 8 Jame i€ 3 jall sl
s eVl e Jaeall 8 jall cuanill 5l 2ga g aae bl sl 285 ¢ a1 il ik sl
Ll 50l 8 fise adla Ayt ol colaiiall Y gl () IS (A o) Zaddll 5agn 5 ik gl il
O gl LS (bl id) e Ll (5 gise alias) il o jedsd S ¢ ikl i) oo
QS5 . Jpandl L) s A8 aall dend) 5asn (o ABDA)) 8 Jasss i€ i3 Y ibasl) xiiall £ 5l
il e aeall Lia s 385000 Zaaill 5agn o 4D le 5% Y Jare pprie€ 8 all Cuaail
Cua cdraad) La )y 300 3 duha o) latiiall 3a5a (5 e a0 alaia L Al pall Cuagl M8y ¢ bl
sl e g duhgl Jo 38 5 Ak sl Gl jiu) 285 J8 claiiall 305l (5 sise ad) iy
cJpaxll 48 )l

cJpand) Ly ¢3S jaall 2400 30 sal) cyila gl claiiall oY gl ¢ 8 jall Cumntl) dpalidal) cilals)
a2l 3 S0 g 5alaty) (55l canil 5 ST g jaaall (550l

0O — Yu¥Vdbg I sl audl alaall A ayle Al Gigadl g cibud pall Aualal) Alaal



Abstract:

This research seeks to identify the relationship between perceived service
quality and customer satisfaction by mediating loyalty to national products, as
well as the modified role of Ethnocentrism in this relationship by applying to the
Egyptian Football League as one of the national products that are popular and
widely accepted, by comparing the results of this relationship with The English
Football League as a foreign product, where the study aimed to identify whether
there is a relationship between Ethnocentrism of the customer and satisfaction
with the product, as well as the extent of the relationship between loyalty to
national products and satisfaction with the product, in addition to studying the
extent, strength and impact of Ethnocentrism as a variable. Modified in the
relationship between perceived service quality and customer satisfaction for both
the national product and the foreign product, and the results showed the negative
effect of the customer’s Ethnocentrism on loyalty towards the national product
and the perceived quality of service, and that loyalty to national products is an
effective motive in increasing satisfaction with the national product, Also, the
results showed a low level of satisfaction with the national product, and also
showed that loyalty to the national product is not effective as a mediating variable
in the relationship between the quality of services and perceived customer
satisfaction. As well as Ethnocentrism as a modified variable, that does not affect
the relationship between perceived service quality and customer satisfaction with
the national product. The study recommended paying attention to raising the level
of the quality of national products to increase customer satisfaction, as the quality
level of products should be raised before implementing marketing strategies
focusing on patriotism and the customer's Ethnocentrism.

Keywords: Ethnocentrism, Loyalty to national products, perceived service

quality, customer satisfaction, Egyptian Football League< English Football
League.
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