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The Saudi Public's Reliance on the Social Media
accounts belonging to Islamic Institutions for
Information about the Novel Coronavirus Pandemic:
A Field Study

ABSTRACT

This study deals with the extent of the Saudi public's reliance on the
social media websites of Islamic institutions to obtain information about
the novel coronavirus pandemic. The study aims to identify the level of
this reliance, its motives and the degree of trust in these websites, in
addition to verifying the cognitive, emotional and behavioral effects of
this reliance. The study gains importance as it specifically deals with the
religious discourse and its role in calming and educating public opinion
in times of crisis, trying to specify the limits and features of this role,
especially since there is a dearth of this type of study in Saudi society.
The researcher used the descriptive approach and a questionnaire as a
tool to reveal the extent of users’ reliance on religious institutions' social
network websites in the Kingdom of Saudi Arabia during the Coronavirus
(Covid-19) pandemic. The sample size reached 400 individuals of
different economic, social and age levels. The study found that 85% of
the sample follow the websites of Islamic institutions to obtain
information on the coronavirus pandemic, permanently or temporarily.
This reflects the value of these websites for the Saudi citizen in times of
crisis, and the awareness and guidance role that religious scholars play
in times of crisis. Twitter was one of the most important social media
through which members of the sample followed the websites of Islamic
institutions to obtain coronavirus pandemic information. The results of
the study indicated that the most important websites of Islamic
institutions that members of the sample follow on social media to obtain
this information are the Council of Senior Scholars and the Fatwa
Standing Committee. The results confirm the sample participants’ high
level of reliance on the social media websites of Islamic institutions to
obtain information about the coronavirus pandemic. They also affirm the
positive effects of the public’s reliance on these social media websites,
whether for knowledge, emotional or behavioral matters and reiterate the
importance of the role they play in educating the public about the
coronavirus pandemic.

Keywords:

Social media websites of Islamic institutions, theory of media reliance,
coronavirus (Covid-19) pandemic.
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