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The reality of the Public Relations Department of the
Egyptian basketball Federation

Introduction and Research Problem:

The administration is a continuous humanitarian process that
works to achieve good goals and to use the human effort in
using the available human and material resources in the form of
recurrent and continuous human activity. This activity exists in all
institutions and at all levels, whether governmental or civil. )

The management is responsible for the success of any activity
which leads to the progress or backwardness of any activity
through which the objectives of any organization or community
can be achieved. (17: 2)
According to Mahmoud al-Jawhari, public relations are "the art of
treating the public and gaining satisfaction or art that chart the
way for public satisfaction in the interest of the public' (11:28)
BASKETBALL is one of the most popular sports activities for
children and young people of both sexes. There has been an
increase in the number of practitioners and spectators of the
BASKETBALL of both sexes, which called for the establishment
of federations that sponsor the game and organized meetings at
different levels, whether locally or internationally. Or continental
or Olympia. (15: 17)

Through this, the researcher believes that the field of work in

the Egyptian BASKETBALL Federation requires public relations
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to achieve its functions through the implementation of a series of
programs which have many shortcomings in planning and
implementation, as well as the rehabilitation and refinement of
public relations workers in the Egyptian BASKETBALL federation
In order to enhance the prestige of public relations, which can
lead to strengthening the image and position of the Egyptian
BASKETBALL Federation both in front of internal and external
public opinion. Public relations should also help to clarify and
disseminate information and information. Data and targets for the
Egyptian BASKETBALL Federation, whether internal or external
to the public, which works on the dissemination of sport
administered by the Union that affect the spread of practitioners
base for the sport and then achieve the general objectives of the
Union.

Hence, the researcher tries to evaluate the Public
Relations Department within the Egyptian BASKETBALL
Federation by identifying the actual reality of the public relations
of the Union and developing a proposed vision for the Public
Relations Department of the Egyptian BASKETBALL Federation
in order to achieve its objectives and functions. Through the
previous presentation and within the limits of the researcher's
knowledge and the previous researches and studies that dealt
with this field of research, he did not find any scientific and

reference studies and studies that dealt with the reality of the
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Public Relations Department of the Egyptian BASKETBALL
Federation.
The importance of research and its need:
Physical education and sports in different institutions and bodies
at the state level need public relations as a new field in the field
of education and vocational. The nature of physical education
and sports, the correct interpretation of it and its sound
philosophy all require a systematic effort to bring it closer to the
minds of the masses. Public relations are important in physical
education and sport and can play an effective role in the
following areas:

« Clarify and interpret the meaning of physical education, sports
individual and society.

» Creating mutual interests and directions between the sports
institution and the public.

» Gain public support and satisfaction for the institution's
physical and athletic education program.
Search Goal:
The research aims to identify the reality of the Public Relations
Department of the Egyptian BASKETBALL Federation.
Search questions:
* What is the actual reality of public relations in the Egyptian
BASKETBALL Federation?

Terminology:
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1- Public relations in sports field:

Art based on scientific foundations to discuss the most
appropriate ways of dealing successfully between the
organization and its internal and external audiences to achieve its
objectives, taking into account the values and social norms and
laws and ethics in the community. (67: 9)

2 — Sports Union:

It is a sports body with an independent legal personality and is
considered a private body of public interest based in Cairo. It
aims to spread the game and improve its level and organize and
coordinate activity among its members. (15: 1)

Previous studies :

(3) The study aimed to identify the effect of public relations on
the effectiveness of the administrative functions of the
establishment on a sample of companies in the business sector
in Egypt, where the researcher designed a questionnaire on
public relations and its impact on the various administrative
functions in the Egyptian establishment, Public Relations has a
great role in assuming responsibilities for the role.

2) Adel Hassan Sayed (1997) (7), which aimed to evaluate the
public relations in some clubs of the Arab Republic of Egypt,
where the researcher used the descriptive method, and the
researcher prepared a scale of evaluation of public relations

clubs in the Arab Republic of Egypt to reach the results of the
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research, And that these goals should take into account the
interests of the members (the internal public), and that the main
objective is to satisfy the needs of individuals.

The researcher designed a questionnaire for public relations and
a questionnaire for job satisfaction and personal interview to
reach the results of the research. The most important of which is
the existence of a statistically significant relationship between the
functions of public relations. 4 The study of Yong Wook & Linda
Han (1998), 24 aimed at identifying professional models in public
relations and their relation to job satisfaction among Korean
public relations practitioners. The researchers used two
measures of public relations and job satisfaction to reach results,
practitioners and satisfaction with the current job.

5 - The study of Ashraf Subhi Mohammed (2000) (2), which
aimed to develop a proposed model for the management of
public relations in the field of sports, where the researcher used
the descriptive approach, and the researcher prepared a survey
of public relations and personal interview to reach the results,
which was the most important presence of a full-time public
relations Sports organizations such as the Ministry of Youth and
Sports and the Olympic Committee. Public relations should also
be established as a public administration in the organizational
structure and clarify the relations between them and the various

departments of the Organization.
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6 — Adel Hassan Sayed study (2001) (7) The study aimed at
building an organizational framework for the management of
public relations in the Scout Movement, where the researcher
used the descriptive approach. The data collection tools were a
public relations questionnaire designed by the researcher. About
the public relations Scout societies, which in turn cares about the
internal audience and through them gives a positive impression
of the Scout Movement and clarify the objectives of the Scout
Movement to the internal and external audience.

Research Methodology:

The researcher used the descriptive approach (the method of
survey studies) in his steps and procedures in order to achieve
the objectives of the research.

Community and Sample Search:

research community:

The research society includes the elements of BASKETBALL
sport in the Arab Republic of Egypt (1012) thousand and twelve
individuals for the year 2021/2022, represented in:

— Members of the Board of Directors of the Egyptian
BASKETBALL Federation

— Members of the boards of the branches of the Egyptian
BASKETBALL federation
— Registered referees of the Egyptian BASKETBALL Federation
First class players of the Egyptian BASKETBALL Federation
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The research sample:
Some of the members of the Boards of Directors of the Egyptian
BASKETBALL Federation, some referees registered in the
Egyptian BASKETBALL Federation, some of the players of the
first class of the Egyptian BASKETBALL Federation, where the
researcher applied to the number (253) individuals (25%) of the
total research community, as shown in Table (3).
Data collection tools:
Analysis of documents and records:
personal interview :

Questionnaire form: (researcher preparation)
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