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Abstract:

This study aimed to evaluate the effectiveness of the psychological
services provided by the family association in Buraidah from the point of
view of employees in terms of the following aspects: Vision and mission,
training services, psychological counseling services and the obstacles
which prevent the association from achieving its goals. A study was
conducted on a sample of the employees of a family association in

Buraidah (N = ¥+), ranging in age from (¥.-1.) years. A questionnaire

was used to evaluate the actual reality of psychological services from the
point of view of the employees set up by the researchers. The results
showed the presence of clarity of vision and mission from the point of
view of employees. Also, the association assembly of the modern
communications in the announcement of the training programs provided,
the existence of suitable places for training, and the agreement of the
training programs with the vision and mission of the association. The
association's location is characterized by the privacy that allows the
beneficiaries to speak freely, and the association employee’s keenness on
the confidentiality of information, and also revealed the existence of
some obstacles that prevent the achievement of employees of the
Association for some of its objectives.
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