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  The Effectiveness of a Training Program Aimed to 

Develop  Some Counselling  Skills In Postgraduate 

Psychology Students at King Abdul-Aziz University 

Abstract 
     The  aim on this study is to identify the effectiveness of a proposed 

training program to improve the counseling skills of female post-graduate 

sample, students whom  studying master’s degree in counseling 

psychology at King Abdul-Aziz University. In addition, this study is 

constructed to determine whether there are statistically significant 

differences between the mean scores of the study sample  between the 

pre, post  and follow up   performances for their  counselling skills, such 

as; listening skills, reflection of feelings, reflection of content, 

questioning skill, confrontation, Skill destructive believe of Challenging, 

reframing, empathy, and summarizing.   

To verify the objectives of the study, a training program was 

designed to develop some  counselling skills of the trainees. In order to 

measure the results of the study, the researcher designed a form to 

measure the counselling skills of the trainees, a supervisor assessment 

form for counselling skills for counsellors in training  and a client’s 

satisfaction form for the counselling process. The tools have been applied 

to a sample of 31 post graduate female counselling psychology students 

in the Department of Psychology for 31 training sessions. The results 

were analyzed using Wilcoxon test to investigate the differences between 

the pre, post and follow up performance of the samples. The results 

showed that there were statistically significant differences in the level of 

counselling skills of the experimental group in favor of post-assessment. 

There are statistically significant differences in the supervisor’s 

assessment form for the counselling skills of the trainees in favour post-

assessment. There are also statistically significant differences on the 

client’s satisfaction form for the counselling process in favour of post-

assessment. There are no significant differences on counselling skill 

levels  in the experimental group after the program and the follow up, 

which indicates the effectiveness of the proposed program. The results of 

this study can be used to shed light on the role played by such training 

programs and their role in improving the psychological skills of future 

counsellor. 
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