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Abstract

Introduction to research:

Universities have a big role in creating the ageing of society in all fields, and
the university's functions are to prepare specialized human force, scientific
research and community service, and these university functions must be
integrated with each other, since community service should be the basis in the
fabric of university work and the marketing of university services is considered
one of the objectives of community service and environmental development.
Most institutions are currently living in the marketing era because of their key
role in improving the quality of university services, both in terms of university
inputs of buildings, equipment and educational materials.

Universities as one of the service institutions play a prominent role in the
development of society, and the success of this mission depends on its adoption
of marketing as a method of work and the employment of marketing elements

within its strategy.
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Study problem:

How can the marketing of research services in Egyptian universities be improved
in light of the department of excellence?

The chair's question follows a set of sub—questions:

What is the concept, objectives and importance of marketing university services?
What is the relationship between marketing university services and managing
excellence?

Study objectives:

—ldentifying the elements of marketing and application of services in Egyptian
universities.

Studying the relationship of marketing to improving university services.
The importance of study:

—Growing interest in the service sector and the role it plays.

—Know the extent of the use of marketing elements in the field of study.

— Coming up with results that may help the university in the process of improving
its university services.

Curriculum:

The study was based on the descriptive approach.

Study limits:

The current study is limited to the following limits:

First: objective limits:

It includes university services as well as excellence management.
Second: Temporal limits:

The study was conducted in the 2020-2021 academic year

The results of the study:

The study reached several conclusions, including:

1 —Lack of interest in the elements of the marketing mix.

2 —Poor development process and continuous improvement of services.
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3 —The rigidity of the current financial and administrative legislation, which puts
the marketing capacity of the college.

4 -The lack of data collection sits with a list of the names and biographies of
faculty members in the college.

their own experiences, their expertise, and their scientific research.

5- Poor adequacy and effectiveness of communication systems to connect the

college and its units to the beneficiaries. Study recommendations:

1 —Marketing of university services and their role in achieving the university's
goals

2— The relationship of quality of service to the elements of the marketing mix.
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