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Abstract
The current research aimed to identify the impact of the

application of total quality management in solving some problems
of pre—university education in Egypt, through the literature on
total quality management and the monitoring of some problems of
pre—university education. The most important of them: spreading
the culture of community participation between educators and
workers in the educational field, and the community as a family,
to ensure their acceptance and support for development and
change, and to emphasize community partnership in the
educational process on the grounds that the school is a social
institution that needs to unite the efforts of other community
institutions, and also recommended the implementation of the
decentralization system in The school, and the participation of
parents, students, teachers, social organizers and school staff in
making decisions.

Keywords: total quality management, education problems.
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