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Digital technologies as coordinating mechanism to provide services of networks and 
social safety programs for the beneficiaries from the first categories care

Abstract 
The study aimed to identify digital information technologies in social service practices and 
community organization, in addition to the scarcity of studies on the use of digital 
transformation techniques in community organization practices in Egypt, and within the 
resources available to the researcher.  Social safety nets for those who are entitled to the 
first-care groups, as an alternative to the traditional role played by the paper-based 
information exchange registry to prevent duplication and inconsistency in the distribution of 
social safety-net services for the first-care groups, namely the poor and the most vulnerable 
groups, as a coordinating mechanism for providing services to those in need and preventing 
fraud from those who are not eligible, and the necessity of activating this from  Through 

nce proved the effectiveness of the traditional system for the paper 
information exchange record, and many of these services go to the undeserving, which is a 
kind of waste of community resources and depriving the poorest groups of their rights to 
social safety net services, which limited  In the ministry in 2015 to stop the traditional system 
and transform  To Internet technologies in integrating the information exchange record to the 
information and support center, and then this study attempts to take advantage of the 
techniques of community organization in digital transformation and the characteristics of 
digital transformation, which contributes to benefiting from the development of information 
centers to expand the role they play in rationalizing and supporting decision-making to 
provide  Social units are provided with digital information and data about beneficiaries and 
others when applying and completing social research forms carried out by social workers, in 
addition to assisting in the provisions of the financial link, which contributes to facilitating 
the provision of social security services and programs to the beneficiaries, through which it 
is possible to prevent fraud for those who are not eligible from obtaining services and limiting 
services to  First class decision making: The results of the research reached to building an 
information infrastructure for digital transformation to develop the performance of information 
centers and support decision-making at the internal and external levels by (89.52%), building 
a technical system of devices and databases within information centers and administrative 
and service units, developing legislation, laws and regulations governing the work of 
information centers to facilitate the work of information centers  Continuity of coordination of 
services among them of other relevant ministries(% 82.38). 
 
 Key words: Digital technologies, coordination, social safety nets                                               
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https://www.albankaldawli.org/a
 ثبنيبً: مصطلحبت البحث:
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 البحث وإجزاءاته: سببعبً: منهج

 ثبمنبً: أدوات البحث:
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 T-Test

 
24 25.04 3.46 1.226 --- 
46 24.07 2.99 
24 17.79 2.38 1.774   

 46 13.72 2.42 

 

24 12.63 2.08 1.228   
 46 12.00 1.99 

24 12.42 1.84 -0.320   
 46 12.59 2.24 

24 17.13 2.97 0.583   

 46 16.74 2.44 

 24 28.54 8.34 0.186   
46 28.18 7.60 
24 38.46 4.06 

 46 36.39 5.01 
 α 
 

1.226 ) 
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