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 التنبؤ فً الذات وفعالية الىجداني للذكاء النسبي الإسهام
 الروضة بالمنيا. هعلوات لدي عينة هن النفسي بالإنهاك
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The extent of the relative contribution of emotional 

intelligence and self-efficacy in predicting burnout 

among a sample of kindergarten teachers in Minya. 

Abstract: 

          The current study aimed to reveal the nature of the 

relationship between psychological burnout and both emotional 

intelligence and self-efficacy among a sample of kindergarten 

teachers in Minya Governorate, as well as knowing the differences 

in the study variables according to academic qualification and 

years of experience, and on the other hand it aimed to know the 

extent of the contribution of emotional intelligence and 

effectiveness The self in predicting psychological burnout, and the 

study sample consisted of 252 kindergarten teachers in schools 

affiliated to Dermwas and Mallawi Centers of Minya Governorate. 

According to the level of years of experience in favor of the most 

experienced in their performance on measures of emotional 

intelligence and self-efficacy, while there were no statistically 

significant differences on some dimensions of the psychological 

burnout scale, and there were also statistically significant 

differences according to academic qualification in favor of higher 

qualifications in their performance on the study scales. The results 

showed a negative correlation between psychological burnout and 

emotional intelligence and self-efficacy for a teacher. 

Kindergarten; The results of predicting psychological burnout 

among the sample members showed that the independent variables 

represented in emotional intelligence and self-efficacy affect 

positively and contribute to a large percentage. 

                                  

Keywords: emotional intelligence - self-efficacy - burnout - 

kindergarten teachers.  

                       



 

 ﴿395﴾ 

 

Gold & Roth (2131) 

،

Williams ( )



 

 ﴿391﴾ 

 

( - ) ( - ) 

Psychological Burnout

;

;;Raschke & Strathe, ). 

(Arnup 

& Bowles, 6102- Chambers, 6103)



 

 ﴿391﴾ 

 

(Rožman et al., 

6102; Arias et al, 6103)



 

 ﴿391﴾ 

 

( - ) ( - ) 

وذكاا   

 (Mayer & Salovey, 0331)المش عر

Bryant & Andrews, 

(Alidosti et al, 6102:Chan, 6112: Duran et al., 

6112: Herman, 6102: Nagar, 6106: Wang, 6116) ،

الخفااي،ً،  



 

 ﴿399﴾ 

 

التااا اكااتا جت  علاا  عداار واااسل ا بياا    ااديا  اا    )6102الاا، ، لالاا، ،  ;6102

 المتغ ري ، كدم  ا بفعت ل اة الإجل ك النفسا كدم  قدت ل اة الذك   الساتاجا.

(Brouwers & Tomic, 6111: : Evers et al., 6112: Egyed & 

Short, 6112: Fridman, 6112: Federici & Skaalvik, 6106: Gil-

Monte & Garcia, 6112: Gibson et al., 6113: Liorens et al., 

6111: Martin, 6101 Zhihong et al., 6112: :

 بي   ة  ادي ة  ا   اع ل اة إواتا علاقة  

 الذاا المت كة والإجل ك النفسا.



 

 ﴿211﴾ 

 

( - ) ( - ) 

Ebrahimi & Poorahmad, 6106)



 

 ﴿213﴾ 

 

 

 

 

 



 

 ﴿212﴾ 

 

( - ) ( - ) 

 

 

 

 

 

 

 

 



 

 ﴿211﴾ 

 

(Mayer, Salovey, 

& Caruso, 6112: 031)

Psychological Burnout for Teachers  

    

(Maslach et al., 6110)           



 

 ﴿211﴾ 

 

( - ) ( - ) 

Kindergarten

Kindergarten teacher

 

 

 



 

 ﴿215﴾ 

 

 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 



 

 ﴿211﴾ 

 

: 



 

 ﴿211﴾ 

 

( - ) ( - ) 



 

 ﴿219﴾ 

 

Piatkowska(6102) 



 

 ﴿231﴾ 

 

( - ) ( - ) 

Melamed et al., (6112)



 

 ﴿233﴾ 

 

قد ٌسبب  ، وهذا لاصراعالأنا الأعلً ( –الأنا  –الهو )  

التوتر والاكتئاب ومن ثم الانهاك النفسً، الذي ٌنتج وفقا لهذه النظرٌة نتٌجة لضغط 
الفرد على الأنا لمدة طوٌلة، وذلك مقابل الاهتمام بالعمل، مما قد ٌمثل جهداً مستمراً 

)أبو لقدرات الفرد، مع عدم قدرة لافرد على مواجهة تلك الضغوط بطرٌقة سوٌة 
 (0202مسعود، 



 

 ﴿232﴾ 

 

( - ) ( - ) 



 

 ﴿231﴾ 

 

Schlichte et al.,(6111)

.

O’Brennan et al.,(6101) 

 Skaalvik & Skaalvic (6101)

Richards et 

al.(6102



 

 ﴿231﴾ 

 

( - ) ( - ) 

 Nygaard 

(6103)

 Wang(6116) 



 

 ﴿235﴾ 

 

Duran et al (6112)



 

 ﴿231﴾ 

 

( - ) ( - ) 

 Alidosti et al (6102) 



 

 ﴿231﴾ 

 

Brouwers & Tomic(6111)

Fridman (6112) 



 

 ﴿231﴾ 

 

( - ) ( - ) 

Evers et al (6112) 

Liorens et al (6111)

 Egyed & Short (6112)

Zhihong et al (6112) 



 

 ﴿239﴾ 

 

Gil-Monte & Garcia (6112)

 Gibson et al (6113)

Martin (6101

Federici & Skaalvik (6106)



 

 ﴿221﴾ 

 

( - ) ( - ) 



 

 ﴿223﴾ 

 

Nagar 6106

Alidosti et al., 6102) )

(Herman,6102)

Wang, 

61Alidosti et al., 

6102) )

 Chan, 



 

 ﴿222﴾ 

 

( - ) ( - ) 

6112) )(Duran et al., 6112)

(Herman, 6102)

)6112et al., Duran

Evers et al., 6112

(Zhihong et al., 

6112; (Federici & 

Skaalvik, 6106)

Brouwers & Tomic, 

6111; Egyed & Short, 6112; ; Evers et al., 6112;  Federici 

& Skaalvik, 6106; Fridman, 6112; Gibson et al., 6113; 

Gil-Monte & Garcia, 6112; Liorens et al., 6111; Martin, 

6101; Zhihong et al., 6112  

 

 (Brouwers & 

Tomic, 6111; Liorens et al., 6111; Zhihong et al., 6112  

; Egyed & Short, 6112; 



 

 ﴿221﴾ 

 

Gibson et al., 6113 ; 

 

(Gil-Monte & Garcia, 6112

(Federici & Skaalvik, 6106)

 

(Brouwers & Tomic,  6111; Egyed & Short, 6112; 

Federici & Skaalvik, 6106; Martin, 6101) 

 

(Evers et al., 6112; Fridman,6112; Gibson et al., 6113;   

Zhihong et al., 6112; ;  ،6102الغرٌب) 

 

 تعقٍب عيم على الذراصيت الضيبقة :



 

 ﴿221﴾ 

 

( - ) ( - ) 

 

 



 

 ﴿225﴾ 

 

 

 

    

عذد الوعلوٍيالوكيىاصن الوذرصة

62هركز دٌرهواس بوحيفظة الوٌٍيأههيت الوضتقبل

62هركز دٌرهواس بوحيفظة الوٌٍيالتجرٌبٍة للغيت

 63 هركز دٌرهواس بوحيفظة الوٌٍي عبذ الوتجلً اصعذ

 20 دٌرهواس بوحيفظة الوٌٍيهركز  ًور الإص،م

21هركز هلوي بوحيفظة الوٌٍي العلن لالإٌويى



 

 ﴿221﴾ 

 

( - ) ( - ) 

22هركز هلوي بوحيفظة الوٌٍي الرحوة

 23 هركز هلوي بوحيفظة الوٌٍي الأًذلش

 22 هركز هلوي بوحيفظة الوٌٍي أههيت الوضتقبل

 616 ا ،ويلً 



 

 ﴿221﴾ 

 



 

 ﴿221﴾ 

 

( - ) ( - ) 

 

 

لبفرع اا اانا اعاالالب ت ا الب   ا البحسا ارتباااميا اربا ت ا اقام البامثاامبا 



 

 ﴿229﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 

(Sperman, Brown & Gutman)



 

 ﴿213﴾ 

 



 

 ﴿212﴾ 

 

( - ) ( - ) 



 

 ﴿211﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 

(Sperman, Brown & Gutman)



 

 ﴿215﴾ 

 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 



 

 ﴿211﴾ 

 

(Sperman, Brown & 

Gutman)



 

 ﴿211﴾ 

 

( - ) ( - ) 



 

 ﴿219﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 



 

 ﴿213﴾ 

 



 

 ﴿212﴾ 

 

( - ) ( - ) 



 

 ﴿211﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 

 

 

 



 

 ﴿215﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 

 

 

 

 



 

 ﴿211﴾ 

 



 

 ﴿211﴾ 

 

( - ) ( - ) 

F(R)



 

 ﴿219﴾ 

 

 (

 (Evers et al., 6112;  

Fridman,6112; Gibson et al., 6113;  Zhihong et al., 6112; 

(6102الغرٌب،  ; 

 

 

 



 

 ﴿251﴾ 

 

( - ) ( - ) 

 

 

 

 

 



 

 ﴿253﴾ 

 



 

 ﴿252﴾ 

 

( - ) ( - ) 

 



 

 ﴿251﴾ 

 



 

 ﴿251﴾ 

 

( - ) ( - ) 

 



 

 ﴿255﴾ 

 



 

 ﴿251﴾ 

 

( - ) ( - ) 



 

 ﴿251﴾ 

 

 

Ahola, K., & Hakanen, J. (2111). Job strain, burnout, and 

depressive symptoms: A prospective study among 

dentists. Journal of affective disorders, 311(3-1), 311-331.  

Alidosti, M., Babaei Heydarabadi, A., Baboli, Z., Nazarbigi, H., & 

Mobasheri, M. (2131). Association between job burnout 

and noise pollution among nurses in Behbahan city, 

Iran. Journal of Fundamentals of Mental Health, 31(2), 

311-311.  

Arias Gallegos, W. L., Huamani Cahua, J. C., & Ceballos Canaza, 

K. D. (2139). Burnout Syndrome in School Teachers and 

University Professors: A Psychometrical and Comparative 



 

 ﴿251﴾ 

 

( - ) ( - ) 

Analysis from Arequipa City. Journal of Educational 

Psychology-Propositos y Representaciones, 1(1), 92-331.  

Arnup, J., & Bowles, T. (2131). Should I stay or should I go? 

Resilience as a protective factor for teachers’ intention to 

leave the teaching profession. Australian Journal of 

Education, 11(1), 229-211.  

Bandura, A. (3911). Self-efficacy: toward a unifying theory of 

behavioral change. Psychological review, 11(2), 393.  

Bandura, A. (2111): Self-Efficacy: The Exercise of Control, 

Stanford University. New York, W.H. Freeman. rsity. New 

York, Wuhicacy: The Exercise. 

Blair, S. & Lowe, P. (2131). Self-efficacy. In B. Frey (Ed.), The 

SAGE encyclopedia of educational research, measurement, 

and evaluation (Vol. 3, pp. 3191-3191). Thousand Oaks, 

CA: SAGE Publications, Inc. doi: 

31.131509113511121319.n123. 

Brouwers, A., & Tomic, W. (2111). A longitudinal study of 

teacher burnout and perceived self-efficacy in classroom 

management. Teaching and Teacher education, 31(2), 219-

251.  

Bryant, H. and Andrews, U. (2139): The Relationship between 

Emotional Intelligence and Reading Comprehension in 

High-School Student with Learning Disabilities, 

Humanities and Social Sciences, Vol. 11, (1-A). pp. 3111. 

Carter, P. (2119). The complete book of intelligence tests: 511 

exercises to improve, upgrade and enhance your mind 

strength. John Wiley & Sons.  

Chambers Mack, J., Johnson, A., Jones‐Rincon, A., Tsatenawa, V., 

& Howard, K. (2139). Why do teachers leave? A 

comprehensive occupational health study evaluating intent‐

to‐quit in public school teachers. Journal of Applied 

Biobehavioral Research, 21(3), e32311.  

Chan, D. W. (2111). Emotional intelligence and components of 

burnout among Chinese secondary school teachers in Hong 

Kong. Teaching and teacher education, 22(1), 3112-3151.  

Chan, D.W., (2111): Perceived emotional inelegance and self-

efficacy among chicness Secondary Scholl teachers in Hong 

Kong, Personality and Individual Differences, Vol., 11 (1). 



 

 ﴿259﴾ 

 

Chiu, Y. L., Kao, S., Lin, H. C., Tsai, M. C., & Lee, C. Z. (2131). 

Healthcare service utilization for practicing physicians: a 

population-based study. PloS one, 33(3), e1311191.  

Durán, A., Extremera, N., Rey, L., Fernández-Berrocal, P., & 

Montalbán, F. M. (2111). Predicting academic burnout and 

engagement in educational settings: Assessing the 

incremental validity of perceived emotional intelligence 

beyond perceived stress and general self-

efficacy. Psicothema, 351-311.  

Ebrahimi Moghadam, H., & Poorahmad, F. (2132). The 

relationship between emotional expressiveness and self 

efficacy with burnout in workers of 

municipality. Occupational Medicine Quarterly 

Journal, 1(1), 12-12.  

Egyed, C. J., & Short, R. J. (2111). Teacher self-efficacy, burnout, 

experience and decision to refer a disruptive student. School 

psychology international, 21(1), 112-111.  

Evers, W. J., Tomic, W., & Brouwers, A. (2111). Burnout among 

teachers: Students’ and teachers’ perceptions 

compared. School Psychology International, 25(2), 313-

311.  

Federici, R. A., & Skaalvik, E. M. (2132). Principal self-efficacy: 

Relations with burnout, job satisfaction and motivation to 

quit. Social Psychology of Education, 35(1), 295-121.  

Framke, E., Sørensen, O. H., Pedersen, J., & Rugulies, R. (2131). 

Effect of a participatory organizational-level occupational 

health intervention on job satisfaction, exhaustion and sleep 

disturbances: results of a cluster randomized controlled 

trial. BMC public health, 31(3), 3-1.  

Friedman, I. A. (2111). Self-efficacy and burnout in teaching: The 

importance of interpersonal-relations efficacy. Social 

Psychology of Education, 1(1), 393-235.  

Gibson, J. A., Grey, I. M., & Hastings, R. P. (2119). Supervisor 

support as a predictor of burnout and therapeutic self-

efficacy in therapists working in ABA schools. Journal of 

autism and developmental disorders, 19(1), 3121.  

Gil-Monte, P. R., & García-Juesas, J. A. (2111). Efectos de la 

sobrecarga laboral y la autoeficacia sobre el síndrome de 

quemarse por el trabajo (burnout). Un estudio longitudinal 



 

 ﴿211﴾ 

 

( - ) ( - ) 

en enfermería. Revista Mexicana de psicología, 25(2), 129-

111.  

Gold, Y., & Roth, R. A. (2131). Teachers managing stress & 

preventing burnout. Routledge.  the Professional Health 

Solution., Washington, D.C.: The Falmer Press. 

Herman, K. C., Hickmon-Rosa, J. E., & Reinke, W. M. (2131). 

Empirically derived profiles of teacher stress, burnout, self-

efficacy, and coping and associated student 

outcomes. Journal of Positive Behavior 

Interventions, 21(2), 91-311.  

Llorens, S., García-Renedo, M., & Salanova, M. (2115). Burnout 

como consecuencia de una crisis de eficacia: un estudio 

longitudinal en profesores de secundaria. Revista de 

Psicología del Trabajo y de las Organizaciones, 23(3-2), 

55-11.  

Martin, A. M. (2131). Predictors of burnout and self-efficacy 

among special education teachers. Teachers College, 

Columbia University.  

Martin, W., Easton, C., Wilson, S., Takemoto, M. & Sullivan, S., 

(2111): Salience of emotional intelligence as a core 

characteristic of bailing a counselor, Education and 

Supervision, rol, 11 (3) 31-11.  

Maslach, C. (2111). Job burnout: New directions in research and 

intervention. Current directions in psychological 

science, 32(5), 319-392.  

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2113). Job 

burnout. Annual review of psychology, 52(3), 191-122.  

Mayer, J. D., & Salovey, P. (3995). Emotional intelligence and the 

construction and regulation of feelings. Applied and 

preventive psychology, 1(1), 391-211.  

Mayer, J. D., Salovey, P., & Caruso, D. R. (2111). TARGET 

ARTICLES:" Emotional Intelligence: Theory, Findings, 

and Implications". Psychological inquiry, 35(1), 391-235.  

McMahon, A. (2131). The effects of didactic and experiential CBT 

training on mindfulness and burnout for clinical psychology 

graduate students (Doctoral dissertation, The Chicago 

School of Professional Psychology).  

Melamed, S., Shirom, A., Toker, S., Berliner, S., & Shapira, I. 

(2111). Burnout and risk of cardiovascular disease: 



 

 ﴿213﴾ 

 

evidence, possible causal paths, and promising research 

directions. Psychological bulletin, 312(1), 121.  

Nagar, K. (2132). Organizational commitment and job satisfaction 

among teachers during times of burnout. Vikalpa, 11(2), 

11-11.  

 Nevid, J.S. (2111). Psychology: Concepts and Applications. Best 

an: Houghton Mifflin Company. Pp111-111. 

Nygaard, K. (2139). The causes of teacher burnout and attrition.  

Published MA Thesis, Concordia Unversity, St. Paul. The 

United States. 

O’Brennan, L., Pas, E., & Bradshaw, C. (2131). Multilevel 

examination of burnout among high school staff: 

Importance of staff and school factors. School Psychology 

Review, 11(2), 315-311.  

Özberk, K., Dağli, G., Altinay, F., & Altinay, Z. (2131). Job 

Burnout among Teachers in Secondary 

Education. International Journal of Economic 

Perspectives, 33(3).  121-129. 

Piatkowska, J. M. (2131). The relationship between mindfulness 

and burnout among Master of Social Work 

Students (Doctoral dissertation, Portland State University).  

Raschke .B & Strathe, L ( 2115 ). Teacher Stress. The Elementary 

Teacher prespective, The Elementary Schoole Journal ,(15), 

551-559. 

Richards, K. A. R., Hemphill, M. A., & Templin, T. J. (2131). " 

Personal and contextual factors related to teachers’ 

experience with stress and burnout": Corrigendum.  

Rožman, M., Treven, S., & Cingula, M. (2131). The impact of 

behavioral symptoms of burnout on work engagement of 

older employees: the case of Slovenian companies. Naše 

gospodarstvo/Our economy, 11(1), 1-33.  

Schlichte, J., Yssel, N., & Merbler, J. (2115). Pathways to burnout: 

Case studies in teacher isolation and alienation. Preventing 

School Failure: Alternative Education for Children and 

Youth, 51(3), 15-11.  

Shen, B., McCaughtry, N., Martin, J., Garn, A., Kulik, N., & 

Fahlman, M. (2135). The relationship between teacher 

burnout and student motivation. British Journal of 

Educational Psychology, 15(1), 539-512.  



 

 ﴿212﴾ 

 

( - ) ( - ) 

Skaalvik, E. M., & Skaalvik, S. (2131). Still motivated to teach? A 

study of school context variables, stress and job satisfaction 

among teachers in senior high school. Social Psychology of 

Education, 21(3), 35-11.  

Snyder, J. L. (2111). Extending the empathic communication 

model of burnout: A search for alternative ways to reduce 

caregiver burnout (Doctoral dissertation, University of 

Connecticut).  

Wang, C. (2112). Emotional intelligence, general self-efficacy, 

and coping style of juvenile delinquents. Chinese Mental 

Health Journal.  

Williams, B. J. L. (2131). A correlational analysis of burnout and 

job satisfaction among special education teachers (Doctoral 

dissertation, University of Phoenix).  

Zhihong, L., Xuming, R., & Lin, L. (2111). Stressors, Teaching 

Efficacy, and Burnout Among Secondary School 

Teachers. PSYCHOLOGICAL SCIENCE-SHANGHAI-

, 13(3), 231.  

 

 


