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Electronic Shopping as an Indicator of Consumer Culture
Change During the Period of the Corona Pandemic. A survey
Field Study in the Economic Anthropology
Abstract
This study aimed at the definition and the introduction of the
electronic shopping through social networking sites and to identify the
role of the internet in making customer’s purchase decisions during
the period of social distancing. The period of the Covid 19 pandemic
resulted in a widespread of the e-marketing phenomenon. The
descriptive approach was used in this study. This approach helps in
determining the characteristics of a particular phenomenon or
situation. It is specific, but the description is concerned with both
qualitative and quantitative aspects. If study tools are available in
addition to the statistical packages, the quantitative description of a
given phenomenon can be possible. One hundred university students
were used in this survey study from Cairo University from different
majors. A survey questionnaire consisted of 16 questions to cover the
main aspects of the study was used. Results concluded that the
internet and the social communication sites could be used as
electronic marketing tools. Results concluded that the internet and the
social communication sites could be used as electronic marketing
tools. Corona pandemic contributed greatly to directing customers
toward electronic shopping through the internet for everyday need
and supplies to protect themselves and their families. The response of
the surveyed students indicated that they are not only used the
internet for electronic shopping but also, they used the marketing
sites and social communication sites to express their opinions and
ideas about the offered products. Also, this study proved the
interaction of the producers with the shoppers according to the survey
population with the intention of offering better service and refinance
for customers. In most cases, the reaction and interaction between
producers and shoppers was quick and spontaneously regarding and

given product.
Key words: Electronic Shopping-Electronic Marketing- The internet.
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