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E-Commerce Contracts, Consumer Rights, and Penalties for
Breaching Them according to the Saudi System

By Sultan Naim Sultan Al-Amri,

Department of Jurisprudence, College of Sharia and
Fundamentals of Religion, King Khaled University, Abha,
KSA

Sualamri@kku.edu.sa

Abstract

Thanks to modern and advanced electronic technologies, the
world has become a small village and this has contributed to
the emergence of the so-called electronic commerce. E-
commerce enables both parties of a contract to conduct
business transactions over the Internet. This form of
commerce helps save time and effort, increase the volume of
trade exchange and support the local economy. Through this
study, the researcher has clarified the nature of these
contracts, their concepts, methods of concluding them, the
rights of the Saudi consumer and the penalties for breaching
them. Since this form of commerce has become widespread,
the Kingdom of Saudi Arabia was one of the first countries
in the region that organized such electronic transactions and
approved the Saudi Electronic Commerce Law. This law
helps protect people against many fraud methods, tampering
with products or services, and violating and manipulating
customer and consumer data.

Key words: contract — commerce — electronic — consumer —
breach — penalties.
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