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The level of social worker's practice of mediation in the reconciliation centers in the

Personal Status Court in Jeddah
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Conclusion: The aim of the study is to determine the level of social worker's practice of
mediation with family disputes cases in the reconciliation centers in the Personal Status
Court in Jeddah, and the study is a descriptive study and relied on the social survey
method, and on the questionnaire tool. The study was applied to a sample of 20 social
workers practicing mediation in the reconciliation centers of the Personal Status Court in
Jeddah. The results of the study showed that the level of the social worker practice to

guide the conflicting parties during the initial contact came at an average level (high) (4.1).

The level of the social worker practice in helping the conflicting parties to understand the
situation and cooperate in a disputes resolution during reconciliation sessions came at an
average level (high) (3.7). The level of the social worker's practice to conduct the
mediation process in joint reconciliation sessions was at an average level (high) (4.0). The
level of practice of the social worker to agree between the parties and draft the

reconciliation came at an average level (3.6).
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