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Geographical assessment of the adequacy of postal
services in the Naga Hammadi Provinces

Dr Abdellatif Mohamed Ahmed Hussein
Department of Geography
Faculty of Arts, south valley University
amah3007@yahoo.com
Abstract

The study dealt with post offices in the city of Nagaa
Hammadi and its countryside in terms of; its distribution pattern,
the most important geographical factors affecting it, and the spatial
variation of the level of service adequacy and level of satisfaction
with it, as a result of this distribution, compared to the most
important national standards.

The study relied on the descriptive analytical approach, and
the use of a questionnaire form, the application of some statistical
equations, and the geographic information systems program in the
spatial analysis of the 33 post offices in the study area.

It was clear from the study that there is a direct correlation
between the geographical distribution pattern of offices and its
counterpart in the population, the built-up mass and the transport
network, according to a scattered random distribution pattern,
which was reflected in the variation in the adequacy of postal
services in its environmental, economic and social dimensions, so
about 88% of customers expressed their satisfaction with Ease of
access to the service, and 22% of them express the ease of obtaining
it, according to varying levels of satisfaction.

Key words: postal services, patterns of geographical distribution,
criteria, indicators, spatial assessment, ease of access, ease of
access, level of satisfaction with the postal service.
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