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Abstract:
This study aimed to examine the direct relationship between the empowering
leadership and innovative work behavior together with the indirect role of job
crafting as a mediator variable. Also, the impacts of the moderating role of
perceived social support on the relationship between empowering leadership
and job crafting were studied. Primary data was collected based on a
questionnaire collected from a sample consisting of 328 employees working in
commercial banks in Dakahlia governorate, among them was 291 valid surveys
with a response rate of 88.7%. These findings revealed a significant positive
impact for the empowering leadership on both of job crafting and innovative
work behavior. The results showed that job crafting displayed a significant
positive impact on innovative work behavior. Moreover, it was found that job
crafting plays a mediating role in the relationship between empowering
leadership and innovative work behavior. Finally, this study shows that the
moderating role of perceived social support has impact on the relationship

between empowering leadership and job crafting.

Keywords: Empowering Leadership, Job Crafting, Innovative Work Behavior,
Commercial Banks.
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