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The Factors Influencing the Jordanian Consumer $ Loyalty to Tradev
Brands of Shopping Goods

An Empirical Investigation in Greater Amman Area
Keywords: factors, shopping goods, consumer, loyalty, brand

This study aimed to investigate the factors that influence consumer
loyalty to the shopping goods'brands. Some of the factors that is normally

mentioned to be related to the consumer behavior and decision making such .

as the marketing mix of the organization and that of competitors, risk,
demographic,  psychological, social, educational and  degree of knowledge
factors. (Obeidat, 2008, Al-Ghadeer and El-Saed Zolo Sweedan and Al-
Haddad 2008).

) A convenience sample of 300 elements was chosen to represent the
population and a questionnaire similar to Likert five points scale (Strongly

vy



agree ..... Cerrrereneanes Strongly dlsagree) was des1gned and distributed to the
sample. - 280 vahd questionnaires were returned whlch constltute 77%:
response rate. : : ‘

Both secondary and prlmary sources of data were used in the study

- The statistical package for Social Science. (SPSS) was used to analyze the
study data. Descriptive statistics ‘such as mean, standard deviation™ and
frequencies were used to” describe the research variables. Regression and
correlations were used to measure the influence and the correlation between
dependent and mdependent variables. F-test and T-test were used to test the~_'
study hypotheses The study found that the most influencing variables on the

consumer’s loyalty to the shoppmg goods brands are: the organization =~

marketmg mix, the degree of knowledge about the brand, the degree of risk,
psychological factors and the reputation of the. manufacturing company.

‘ Weak influence to the marketing mix. of 'the'competitors social,
demographic and - situational factor mﬂuence on the consumer’s loyalty to -
the shopping goods brands. -

The study recommends that the orgamzatlon needs to make the’
information available about the shopping brands to the consumers to
establish the base for the consumer loyalty. The organization needs to pay
attention to its marketing. mix (product, price, promotion and distribution) to
maintain the brand loyalty, to reduce the degree of risk and to improve the‘
reputatlon of the company to facﬂltate the consumer brand loyalty

=YEY-
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