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 واقع إدارة الأزمات بجامعة شكراء بالممللة العربية السعودية 

 من وجهة نظر العمداء: أزمة جائحة كورونا أنموذجاً

 محمد الجمعة د/ نورة بنت
 أستاذ إدارة التعميم العالي المشارك  

 لإنسانية بحريملاء، جامعة شقراءكمية العموم والدراسات ا
 المممكة العربية السعودية 

 ملخص الدراسة

الللمات المفتاحية: 

Abstract:  

The study aimed to recognize the reality of crisis management at Shaqra 

University in Kingdom of Saudi Arabia from the deans' point of view. In the 

current study the Corona pandemic crisis have been used as a model. According to 

crisis management stages (crisis early warning detection, readiness and prevention, 

damage containment, learning activity recovery). The descriptive survey method 

has been used. A questioner has been put in as a study tool, and it has been applied 

to 18 colleges deans and others 7 deans  of support deanship at Shaqra University. 

The study concluded to several results: First, deans responded neutral to the 
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statement of the availability of crisis management stages at Shaqra university. 

While the score average of the study reached to 3.25, it revealed that the crisis 

management stages was available in neutral way. Finally, the study acquires many 

advantages from the experience of Shaqra university in dealing with such crisis. 

Finally, the study recommended the need to develop and improve the 

capabilities of Shaqra University in the stage of detecting the early warning signal 

by using tools and indicators through which any indicators 

of a future crisis are discovered. As well as the need to develop, improve and 

review regulations, policies and procedures (organizational structure, delegation, 

administrative regulations), so that Shaqra University will be well prepared for 

crisis prevention 

Key words: Crisis management, Shaqra University, Deans.
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