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The role of management information systems in improving
the performance of workers in Kuwaiti public hospitals
ABSTRACT

The use of information technology in institutions has greatly
affected the work environment and the job performance of its
workers, by increasing the ability to collect, store and retrieve
information in a timely and effective manner, all of which is
reflected in the efficiency and administrative effectiveness of
institutions, and requires the process of building management
information systems in health institutions More efforts and the
commitment of the top management towards the process of
quality and its continuous improvement, and the aim of the
research is to identify the reality of the management information
system, the extent of its availability in public hospitals in
Kuwait, and the effect of management information systems on
improving the performance of workers in public hospitals in
Kuwait, and the research community consisted of a sample of
managers and heads Departments and employees in a number of
Kuwaiti public hospitals, their number is (183) single in the
number of 6 public hospitals, and the research reached the
following results: The requirements related to administrative
information  systems  (physical, software, human, and
organizational) are met. The information systems used in
Kuwaiti public hospitals are compatible with the communication
network. And computers, as well as compatible with the
requirements of work, and this indicates the interest of Kuwaiti
public hospitals in choosing the doctor Software that is
compatible with the system’s equipment and meets the needs of
work, and provides them in a timely manner, which have a



significant impact on the completion of job tasks inside
hospitals, and that the efficiency of these systems is the largest
influence on the efficiency of the performance of employees in
Kuwaiti public hospitals, and the requirements related to
management information systems have affected obtaining On
the data, organizing and processing it to obtain the information
that the decision-makers benefit from in order to meet the needs
of work in hospitals, and the research recommends working to
enhance the hospital’s interest in using management information
systems with all their requirements in a way that contributes to
affecting the job performance of workers, while working on
updating information systems periodically to keep pace with
Constantly changing technological developments.

Key words: Management Information Systems - Improving
Staff Performance - Kuwaiti Public Hospitals
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