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A summary of the research of electronic portals and
their role in raising awareness and guiding pilgrims and
visitors to the House of God

(A comparative study of the websites of Passports, Islamic Affairs
and the General Presidency for the Affairs of the Grand Mosque
and the Prophet’s Mosque)

The study aimed to identify the language used in electronic portals
to provide information, know the technical templates used in
providing information in electronic portals and monitor the type
of information provided, as well as determine the goal of
electronic portals from the information they provide to their
visitors, and knowing the methods of persuasion and solicitation
used in electronic portals, the study belongs to descriptive studies
used Analytical flat survey method, The research was applied to a
documentary sample represented in three websites / the Saudi
passports website, the Islamic Affairs website (the General
Presidency for Scientific Research and Ifta), and the General
Presidency for the Affairs of the Grand Mosque, using a content
analysis form, and the most important results of the study were:

1- The study sample websites used 100% of the simplified standard Arabic
language.

2- The results of the study proved that the sites under study had 100%
geographical coverage on a global level.

3- The results of the study proved that the websites used facts and facts at the
forefront of the forms of information they provide by 100%, followed by
opinions with a percentage of 66.7%. The websites of Islamic Affairs and
the General Presidency for the Affairs of the Grand Mosque used it

4- The services provided by the consulting websites came in the first place
with 66.7%

5- The sites under study used religious persuasion in the form of Quranic
verses, hadith, and legal rules, with a percentage of 66.7% in the first place.

6- Explanation quests came at the forefront of the quests to provide evidence
and evidence that were used by the sites under study by 100%.
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