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The effect of advertising on the consumer behavior of the
public External telecom companies
Abstract
This study aimed to know the effect of advertising as one of
the elements of the marketing mix by applying it to a sample of the
external audience, to monitor and analyze the effect of advertising on
consumer behavior, also to know the role of various advertising media
in advertising promotion. The study also aimed to evaluate the role of
those advertisements as a source of information on goods and
services, To achieve the objectives of the study, the survey method
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was used and the questionnaire was designed as a tool to collect data
from study sample, which consists of (345) individuals, The study
reached several results, the most important of which is the assertion of
majority of respondents with a percentage of (56.5%) that one of the
motives for following up on the advertisements of telecommunications
companies is knowing offers and services provided, and social media
(new media) is one of the appropriate means for spreading
advertisements by obtaining (54.8%) The results proved that effects of
advertisements on the members of study sample represent (60%), and
that one of the most important factors that make attention of sample
members is price competition by (75.6%), and the advantages of
services are among most important information that arouses interest of
the sample by (77.7%), as stated In results of study, the sample
members inquire about services and goods by (69.8%) in event that
they like advertisements, The study recommended importance of
paying attention to advertising field as one of the most important areas
that work to achieve financial profit for companies, as well as working
on production and design of advertisements appropriate to the level of
companies, as well as ensuring that ADS work to meet needs and

desires of external public without affecting and exploiting them.
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