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Support services provided to students with communication
disorders in the primary stage from the point of view
of special education teachers in the city of Jeddah

Researchers Name: Mr. Badr Abdulaziz Al-Sulami and Dr.
Ameen Ali Alhaznawi

Abstract

This study aimed to identify the most prominent support services
provided to students with communication disorders at the primary stage, from the
viewpoint of special education teachers in the city of Jeddah. The study sought to
identify the differences between 294 teachers (study sample) in rating the most
prominent support services provided to students with communication disorders,
according to a number of variables, namely; the number of years of experience,
academic degree, number of courses in the field of communication disorders,
work environment, and specialization. To investigate this research problem, the
researchers developed a 39-item questionnaire on the most important support
services provided to students with communication disorders in the primary stage;
detection and referral, diagnosis and evaluation, training, and follow-up of parents
services. The results rated the most prominent support services provided to students
with communication disorders in descending order as follows; (i) detection and
referral, (ii) training, (iii) diagnostic and evaluation, and (iv) follow-up of parents.
The results also indicated that there were no statistically significant differences
between the responses of special education teachers that could be attributed to the
variable of the number of courses in the field of communication disorders. They
also showed that there were statistically significant differences in the responses of
special education teachers due to the variables of the number of years of experience
in favour of those with less than 5 years of experience, the academic degree for the
benefit of those holding a bachelor’s degree, the work environment in favour of
employees in the Center for Special Education Services, and finally, the variable

of specialization, for the benefit of teachers specialized in learning difficulties.

Key words: communication disorders, support services
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