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Abstrac
The study aimed to identifying the availability and efficiency of academic
and technical support services available online to distance learning
students in Saudi universities. The sample of the study included 14
government universities that offer distance learning programs developed
through the web, The researcher prepared a study tool, which was an
observation list, in order to decide all the academic and technical
support services available to distance learning students in the Saudi
universities, and verified their validity and stability before the study. The
study adopted a method of mixed analysis {quantitative and qualitative)
to analyze the data and reach the results. The results of the study
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showed that distance learning students have provided some academic
support services and technical support for those who are affiliated with
their distance academic programs. The average percentage of average
academic support services on the online courses in the universities was
83%, while the general average Technical support services on the
distance learning in universities The sample of the study was 76%. The
results of the study also found a number of shortcomings in the
efficiency of academic and technical support services available to
students through the portal of distance learning in Saudi universities as
follows

(57.1%) of the universities , the sample of the study , does not provide
electronic portals service follow-up field training remotely

- (78.6%) of the universities, the sample of the study , does not provide a
mechanism for the follow-up of extra-curricular activities for students
(such as distance learning).

(92.9)of the universities, the sample of the study , does not allow its
electronic portals to provide academic guidance services for students
with low achievement rates or the discovery of outstanding or gifted
.students '

Only 3 universities (21.4%) offer mobile services and applications for
.Students in distance learning

The number of (5) universities only by 35.7% provides additional portals
sefvices .

The study presented a suggested scenario for the academic and
technical support services in the light of the results of the study,
including the starting points, objectives, implementation mechanisms
.and main service profiles in two main branches of services

In the light of these results, the researcher made a number of
recommendations and suggestions for the development of academic
and technical support services through e-gates for distance learning
Jprograms

Key words .

Distance learning ,E-Learning , Academic support services, Technical
Support Services . .
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